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Tom tat

Trong thi dai cong nghiép 4.0, cdng nghé thdng tin ngay cang c6 vai tro quan trong trong
moi van dé cuia cudc sdng, day hoc tryc tuyén da va dang déng gép mot phan rat Ién vao chat
lwgng day va hoc & bac Cao déng, Dai hoc. Bac biét, day hoc truwc tuyén da phat huy vai tro
va da dat dwoc nhirng hiéu qua nhat dinh trong dai dich Covid vira qua. Tuy nhién, nhirng
thay déi tr day hoc trwc tiép sang day hoc trwc tuyén dét ra nhiéu bai toan khé cho nguoi day,
nguoi hoc va ca nhivng chuyén gia thiét ké khéa hoc. . . Mét trong nhirng thach thirc dé trién
khai day hoc tric tuyén co hiéu qué la ngwdi day biét st dung thanh thao cac cong nghé,
trang thiét bi, cAc phan mém bé tro' dé hé tro' ngwdi hoc lam quen véi phwong phap hoc tap
m&i, dinh huwéng sinh vién hoc tap phu hep véi ndng lwc, dac diém hoc tap cua ho.

Vi vay, muc dich chinh cla bai viét nay tap trung ndi dung “Ste dung Cdng nghé, trang
thiét bi hiéu qua trong day hoc trwc tuyén” nham hé trg bai gidng trwc tuyén ctia gidng vién
tré nén sinh ddng, hap dan, tao mdi trwdng hoc gan giébng nhw mét bai giang trwc tiép tai
trwdng Cao dang Du lich Hué.

T khoa: day hoc trwe tuyén, phan mém day hoc truc tuyén, cong nghé day hoc trwc tuyén,

trang thiét bi day hoc trwc tuyén, day hoc online, cdng nghé théng tin.

1. Mé dau

Nam hoc 2019-2020 va dén nay, 14 nam
hoc cé nhiéu bién ddng do dich Covid-19
(SARS-CoV-2) gay ra va dién bién rat phic
tap, lam anh hwéng nghiém trong dén cac
hoat déng toan x& héi, trong dé c6 nganh giao
duc. Trworng Cao déng Du lich Hué chiu anh
hwéng rat Ién dén hoat dong day hoc cua
Nha trwdng. Thoi gian nghi cta hoc sinh, sinh
vién kéo dai khién cac em khéng thé dén
trwong hoc tap, khdng hoan thanh chwong
trinh hoc theo ké hoach dat ra, cling nhw viéc
thi kiém tra danh gia két qua hoc tap.

Giai phap tdi wu dé giai quyét trwdc nhikng
khé khan néu trén, chinh 1a té chirc gidng day
trwc tuyén (day hoc online). Tuy nhién, khi
gido vién tir gidng day truc tiép chuyén day
trwc tuyén thworng gap rat nhidu khoé khan.
Trong dé, viéc van dung céng nghé va trang
thiét bi dé tao ra mot bai giang truc tuyén sao

cho hép dan, thu hat hoc sinh & nhu cau bic
thiét cua tat ca gido vién hién nay.

Véi kién thiec Codng nghé théng tin
(CNTT), kinh nghiém st dung cbng nghé va
khai thac &ng dung, cung véi viéc ap dung
giang day tryc tuyén cta Td bé mén Tin hoc
trong th&i gian vira qua, t6i manh dan gidi
thiéu mot sé cong nghé va trang thiét bi don
gian, d& s dung gilp giang vién, sinh vién
twong tac véi nhau mét cach hiéu qua. Piéu
nay sé giup cho bai giang tré nén thu hat hon,
sinh vién sé [inh hoi kién thirc mot cach tbt
nhét, c6 hirng thu hon khi tham gia vao cac
budi hoc trwc tuyén.

2. Két qua nghién ctru.
2.1. Day hoc trwc tuyén la gi?

E-learning 1a viét t&t cha t “Electronic
Learning”, hiéu theo nghia réng la mét hinh
thirc hoc tap, dao tao dwa trén nén tang cong
nghé thdng tin. Hién nay, c6 rat nhiéu cach
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hiéu vé& E-learning, c6 thé ké ra moét sb dinh
nghia d&c trwng nhét:

- Viéc hoc tap hay ddo tao dwoc chuén bi,
truyén tai hodc quan Ii st dung nhiéu cong cu ctia
cong nghé thdng tin, théng tin khac nhau & murc
cuc bd hay toan cuc (Means va céng s, 2009).

- E-learning la sw phan phat cac néi dung
hoc str dung cac cong nghé dién t&r hién dai
nhw may tinh, mang vé tinh, mang Internet,
Intranet, trong doé, ndi dung hoc c6 thé thu
duoc tr cac website, dia CD, bang video,
audio, thdng qua mét may tinh hay tivi; nguoi
day va nguoi hoc c6 thé giao tiép véi nhau
gua mang dudi cac hinh thirc nhuw: E-mail,
thdo luan trwc tuyén (chat), dién dan (forum),
hoéi thao video. (Atkins, 2016).

C6 2 hinh thirc giao tiép gitra ngudi day
va ngudi hoc: giao tiép ddng bod
(Synchronous) va giao tiép khéng déng bd
(Asynchronous). Giao tiép déng bo 1a hinh
thirc giao tiép trong d6 cé nhiéu ngudi truy
cap mang tai cing mot thoi diém va trao ddi
thdng tin tryc tiép véi nhau nhw: thao luan
trwe tuyén, hoi thao video, nghe dai phat séng
trwc tiép, xem tivi phat séng tryc tiép. Giao
tiép khong déng b 1a hinh thirc ma nhirng
nguoi giao tiép khdng nhat thiét phai truy cap
mang tai cting mot thei diém, vi du: cac khoa
tw hoc qua Internet, CD-ROM, E-mail, dién
dan. B&c trwng clia kiéu hoc nay la gidng vién
(GV) phai chuén bij tai liéu khoa hoc trwde khi
khéa hoc dién ra; hoc vién dwoc tw do chon
Iwa théi gian tham gia khéda hoc.

2.2. Sw két hop hiéu qua gitra cac thiét
bi va cdng nghé trong day hoc trwc tuyén

2.2.1. Trang thiét bi can thiét:

Pé t6 chirc mét budi gidng day tryc tuyén
hiéu qua, gidng vién can thiét phai chun bi day
dud céc thiét bi co' ban sau day:

May tinh (PC, Laptop), dién thoai thdng minh.

Sinh vién chuan bi: may tinh hodc dién
thoai théng minh dé hoc.

Yéu c4u: may tinh gido vién can phai cé phan
clrng cau hinh manh, téc dd xt ly nhanh, hé tro
tét v& hinh anh, am thanh, video.

Webcame ghi hinh: chét lwong tét, kha
nang thu phat hinh &nh chuan, sic nét.

Tai nghe va microphone: chét lwong tét.

Bang vé dién t& két ndi Bluetooth, USB

Mang Internet: tbc d6 cao, 6n dinh. Day 1a
yéu cau can thiét cho bai gidng truc tuyén
dwoc hoan thanh tét, dic biét khi can trinh
bay, chia sé hinh anh, video, bai gidng co
dung lwgng lon.

Cac phadn mém day hoc trwc tuyén:
Google Class Room, Microsoft Teams,
Moodle, Skype, Zoom.

2.2.2. Cdng nghé trong day hoc tryc tuyén

2.2.2.1 Microsoft Teams

Microsoft Teams la nén tdng dung dé
giao tiép va cong tac gitra cac nhom voi
nhau. Microsoft Teams giup xay dwng khéng
gian lam viéc chung cla cac nhom, tro
chuyén, hdi hop qua video, lwu trir tép.
Teams c6 thé tich hgp cung lic hang tram
trng dung lam viéc.

Teams dwoc xem nhw moét dich vu chién
lwoc trong dong sadn phadm Microsoft 365 tiy
khi ra mat. N6 dang dan thay thé cho cac nén

tdng khac la Skype for Business va
Classroom.
De
B® Microsoft
Sign in Microsoft Teams

cpbminh@huetc.ed u.vn|

Giao dién dang nhép tai khoan Teams
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Join or create team
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Giao dién chinh cda phdn mém Teams

» Microsoft

Microsoft Teams

Hudng dan nhanh

Ban mdi sif dung Microsoft Teams? Sif dung hudng dan nay dé tim hiéu nhitng théng tin cd ban.

Wi nhém déu c6 cic kénh Bit diu tro chuyén mai Thém tab Sir dhyng hép lénh Quin I§r cai diit hd st
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Teams b phin hoje dy &n da. @ang nhanh chiang va khii Tii xuling img dung danh
Sir cung chc ndt iy 8 chay img dyng. cha thiét bj di dgng.
chuyén d3i gitra MguBn eip

Teams ciia ban, Lich & Tép.
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Tao wa sip xép nhom

Baim vao dé xern nhém cia
ban. Trong danh cach nhdm,
ke tién nham A& cip xép lai.

Tim tmg dung & nhin
ESm vao 9€ tim va quin b
iy dune ¢4 nhan eia bgn.

Thiém irng dyng

Khii chay img dung dé
duyét haje tim kiém ung
dung ban co thé thém vio
Teams.

* Quin Iy nhém cia ban
" Thém hode losi b thinh
" wién, tan kénh mei hode
4 Akdn lign kit dén nhém

Tham gia hode tao nhém
Tim nhém ma ban dang im
ki, tham gia véi mat ma
hede tag nhéen eda riéng
bar
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Sagn th
Mhip va dinh dang & ddy.
Thém tép, bifu tuong e iie,
GIF hoe nhin din dé lam cha
né séng dgag kn!

Hinh &nh huéng dan s dung phdn mém Teams
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Microsoft Teams

Pang nhap

Trong Windows, bam vae Bit d5u Bl > Microsoft Teams.

Trén may Mac, di dén thu myc Fing dung va bim vao Microsoft Teams.

Trén thiét bj di dang. hdy nhan vao bigu tirong Teams. Ri dang nhap bing tén
nguai dang wa mat khiu Office 365 cha ban. (Néu ban sir dung Teams mign phi, hay
dang nhap bang tén nguii diing va mat khiu dd.)

BT seront
Biéng rihdp

[ T —

Bat ddu cudc hoi thoai

Vi togn bg nhém... BEm vao Nhém 205 chon mét nhdm va kénh, soan thye cia ban,
rBi bim Giri E=.

V& mgt ngued hodc nhdm_ BIm Tro chuyén méi D’ nhap tén cla ngui hodc
nhém vao trrdmg Nguwei nhan, soan thye cia ban va bm Giri B

Microsoft Teams

Thuc hién cudc goi video va
am thanh

83m Cudc goi video (¢ hodc Cudc goi am thanh % dé goi nguoi khic tir mat
cudc hi thosi. DE quay s8, hay bam Cudc goi %ubéntréq,r&nhaps&dnen
thogi. Xem lich sir cudc goi va thu thogi clia ban trong cing khu vure.

Tra Ioi cudc héi thoai

Cac cuge hoi thoai kénh dugc t6 chire theo ngay réi theo ludng. Tim chd dé ban
mudn tra &4, di bim Tra 1&i. Thém suy nghi clia ban va nhdp vao Giri >

Chon nhdm va kénh

Mham |a Iap hop ghm nhigu ngui, cac cude hdi thoal, cac tép va cac cdng cu - tit

ca dBu & cling mit noi. Kénh 13 cuje thao ludn trong mgt nhdm, danh riéng cho
mit bé phin, dw an hodc chi de.

agm w0 Nhém Ef8va chon mat nhém. Chon miat kénh dé kham pha Cudc hgi

thogi, Tép va cac tab khac.

— IR 55 g i skt i Mark B Ngh

Bat dau cudc hop
B3m vao Hop ngay 4 bén dudi khu vire noi ban nhip the d8 bil d5u cudc hop

trong mgt kénh. (MNéu ban bdm vao Tra l&d, sau do Hop l:n cudc hop duge
dura trén cudc hdi thoai do.) Mhap tén cho cude hop, réi da0 mei mgd nguer.

Bt dau cudc hoi thoai mai. Nhap @ dé d& cap dén

@dé cap dén ngudi khac

DE thu hit sy chd y cha ai d6, hay nhap @, rdi chon tén cda ho (hodc chon ho tir
danh sach xuat hién). Nhap @nhém dé gin thu cho tat ca moi nguai trong nhém
ho3c @kénh dé théng bao cho tat ca nhimg nguii da thich kénh dé.

Thém biéu tugng cadm xUc,
meme hoac GIF

B3m vao Nhian dan () bén duéi hop noi ban nhip th ca minh, sau dé chon mét
meme ho3c nhan dan tir mét trong cac danh myc. Ngoai ra con ¢é cac nit dé thém
biéu twong cam xic hodc GIF.

ﬂ l.

HILHH
; e

L3 I ouup-am

Hinh &nh huéng dan s dung phdn mém Teams
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Microsoft Teams

Ludn cap nhat Chia sé tép

Bim vao Binh kém @bén dirdi hip noi ban nhap tin nhin, chon vij tri tap va sau
dd Ia tép ban mudn. Tdy thudc vao vi tri cba tép, ban & nhan dwge cac tiy chon
dé tai lan mat ban sao, chia sé lién két hodc cac cach khac dé chia sé.

Bam vao Hogt d9ng L& bén trdi. Ngudn cap hidn thi tit ca cac thang béo cia ban
wa mai ther x&y ra gén ddy trong cac kénh ban theo dai.
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nhice. Sir dyng Tim kifm néu ban khéng thay img dung ban musn. ‘mhdm clha ban. B3m vao Tép & d5u kénh dé xem t3t ci cac tép dwge chia &
trong kénh do. Bam vao Tay chon khéc... bén canh mét tép d& xem ban cd
Thém ub “ thé lam nhirng gi véi né. Trong kénh, ban cd thé ngay 3p ti bién tép thanh
B g tyng b i el b s kel & 3 T a mét tab & trén cing!
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Hinh dnh huéng dén s dung phdn mém Teams

2.2.2.2. Wheelofnames.com dat mét thoi gian. ... Cudi cung, hay click
ho&c nhan t& hop Ctrl+Enter d& quay banh
xe. Vong quay dwng lai & cai tén nao, ngwoi
do6 sé duwoc chon.

Wheel of Names la (r‘ng dung vong quay
chon tén mién phi, dé dang tao va st dung
ngay trén trinh duyét web ma khéng can cai

Coéng cy Wheelofnames
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2.2.2.3. Kahoot

Kahoot la mét cong cu hoc tap dwa trén
nén tang tro choi, dwoc ap dung trong cong
nghé gido duc tai cac trwdng hoc. Tro choi

« > c

i Ungdung @ Truong Cao dng D INC E-Learning Mé thén.. [§H POF thenh DOC = C... @ Thi thir bing I8l
& Nha

B Tin , Trusng céng x. , Nghién ) hoc
Kahoot P hoc ® Vise ® ey ® Jien

@ kahoot.com

Lam cho viéc
hoc tré nén
tuyét voi!

Kahootl cung ¢
tép hap diin ch

| ©iing ki mién phit ‘

Choose your account type

Professional

Teacher Student Personal

Create a new kahoot

Template Template |

New kahoot

%5

Kahoot! for formative
assessment

Teach with slides

dwoc str dung & day 1a nhivng cau hdi trac
nghiém, khéng chi [a nhirng cau hai ly thuyét
don thuan, nguoi dung cé thé tich hop thém
hinh anh va video vao bai.

€ P C b
o @1

Kahooﬂ Lam quen méy tinh Settings

) Quis

© Upgrade

Bléu gl dugc col 1a mot Il thé cua viec st dung mot may tinh xach tay dé Ghi
chép trén 10p néu ban la sinh vién?

Add slide

C @ kahoot
Diéu gi duoc coi la mét idi thé cua viéc su dung mot may tinh xach tay dé Ghi chép trén k

Chi phi 4 Tinh di dong

Hinh &nh cong cy Kahoot

2.2.2.4. Moodle

Moodle (viét t&t cta Modular Object-
Oriented Dynamic Learning Environment)
mot phdn mém nén cho mét hé quan tri dao
tao (LMS). Moodle dworc thiét ké véi muc dich
tao ra nhirng khéa hoc tric tuyén véi sy twong
tac cao. Tinh ma mé& cung dd linh hoat cao cta
né gitip ngudi phat trién c6 kha nang thém vao
cac mo dun can thiét mot cach dé dang.

Ngoai ra con cé thém moét sé tinh nang (vi
du nhuw: thi trdc nghiém, thém bo loc, phan
tich do khé cta cau héi...). Chrc nang quan
ly @& thi, quan ly ngan hang cau hai trong

Moodle dworc thiét lap rat linh dong va hiéu
qua. Moodle hé tro’ linh ddng trong viéc ra dé
thi theo hwéng thiét 1ap cb dinh cac cau hoi
trong dé thi hoac lay ngau nhién céac cau hoi
ttr ngan hang cau héi. Ngoai ra, Moodle con
cho phép thiét |ap tron thir tw dap an, biét dap
an sau khi thi, ...nhap (import) ngan hang céau
h&i v&i nhiéu dinh dang khac nhau va xuét két
qua danh gia mét cach linh déng, dé dang
nham phuc vu cho céng tac danh gia sinh
vién moét cach khach quan (qua thoi gian lam
bai, thoi diém lam bai,...)
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TRUONG CAO PANG DU LICH HUE

Hei dao tas ngudn nbién live Du lich ehdt lugng ecas

(cach diy 5 phi)
Khang

Tim kiém khod hoc: [

Ban chua ging nhap. (Dng nhap)

B4n quyén ciia cong ty CP £ong ngne n thong B5C

ia chit 54/20/4 Bach Dang Phzong 2 QuEn Tan Binh TPHCH 2
& > C A Khéngbdo mét | kiemtrahuetc.eduwn/kiemtra/question/edit.php?coursaid=1 a ® x » :
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TRUONG CAO PANG DU LICH HUE
Hei dao tas ngudn nhin lpe Du lich ehit lugng eao

Negan hang cau héi

Chen danh muc:[ Default for Trang chil
NANG

LUG3
HL3 - BAI TAP LUA CHON (28)
HL3 - DUNG SAl (18)

HL3 - GHEP CAU (7)
HL3 - LUA GHON (50)
QUAN HE CHAM SOC KHACH HANG

BCang hisn cau
Oci &

Giao dién coéng cu quan ly I6p hoc Moodle

3. Thuan lgi va khé khan trong str dung 100% do6i ngli giang vién tham gia day hoc
cdng nghé, trang thiét bi day hoc trwc tuyén  truc tuyén cé chiing chi Tin hoc ¢ng dung,
3.1 Thuan loi: dwoc phat tai liéu hwéng dan st dung; duwoc

tap huén thuwc hién cac thao tac truc tiép tai
phong may tinh dat mdc thanh thao, va dwoc
hé tro cai dat cAc phan mém giang day vao
may tinh ca nhan.

Phan mém day hoc v&i nhiéu tinh nang dat
dén trinh d6 phong pha vé giao dién, st dung
rat nhiéu hiéu ng da phuong tién nhu: am
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Doi ngl giang vien CNTT chuyén mén
giéi, nghién ctu va khai thac cac phdn mém
chuyén dung trong day hoc trwc tuyén. Hé
thdng may tinh mai, ddng bd, cu hinh cao;
mang may tinh té¢c d6 nhanh, 6n dinh. Phan
mém Ms Teams, Moodle... ban quyén.



thanh, hinh anh, hinh anh déng ba chiéu, ki xao
hoat hinh, cé d6 twong tac cao dem dén cho
sinh vién sw thi vi, say mé trong qud trinh tiép
thu kién thirc cling nhw hiéu qua trong hoc tap.

3.2 Khé khan:

- Béi v&i ndi dung hoc tap: khéng thé dua
ra cac nbi dung qua triru twong, qua phirc
tap, dac biét lIa néi dung lién quan t&i thyc
hanh ma nén tang hoc trwc tuyén khong thé
hién déi v&i cac bd mén Nghiép vu thwe hanh.
Hé théng hoc truc tuyén ciing khéng thé thay
thé dwoc cac hoat dong lién quan t&i viéc rén
luyén va hinh thanh ki nang, dac biét la ki
nang thao tac trong thwc hanh.

- Pbi voi sinh vién: Co6 théi quen Voi
phwong phap hoc truyén théng, nén chwa bt
nhip v&i phwong phap hoc tryc tuyén. Trang
thiét bi con han ché, chwa déng déu; nhiéu
sinh vién khéng c6 may vi tinh, kho khan
trong viéc tiép can cac cong nghé méi. Vi dao
tao tw xa la méi trwdng hoc tap phéan tan nén
méi lién hé gap g&, trao dbi thong tin gitra
gido vién va sinh vién bj han ché, lam anh
hwéng tiéu cwc dén két qua hoc tap cta hoc
vién. Sinh vién chwa c6 kha nang lam viéc
doc lap, cling nhw y thire tw giac chwa cao.

- Péi vé&i gidng vién: Mat nhiéu thdi gian
va cong strc dé& soan bai giang, tai liéu giang
day, tham khao cho phu hop véi phwong
phap hoc tap trwc tuyén. Mot sb gidng vién
con han ché vé mat ki nang s dung may
tinh, cling nhw viéc st dung cac nén tang hoc
trwc tuyén nén lam tang khdi lwong cong viéc
cling nhw ap lwc cho chinh minh.

4. Két luan

Day hoc truc tuyén (hay chuyén dbi sé) trong
gido duc la mét xu thé tat yéu. Theo Thong tw sb
20/2020/TTBGDDT quy dinh ché do lam viéc
cla giang vién (c6 hiéu lyc tr ngay 11/9/2020)

thi 14n dau tién day trwc tuyén dwoc cong nhan
nhw day truc tiép. Theo d6, day hoc tryc tuyén
sé 1a mét phan cuia hoat ddng day hoc, khdng
phai 1 bién phéap tinh thé chi dwoc ap dung
trong thoi gian dich bénh nhw giai doan vira qua.
Tuy nhién, dé day hoc tryc tuyén thwe sy hiéu
qud, can cé nhitng bién phap ddng bo tr phia
nha trwong, dac biét la déi ngli gidng vién va ca
sinh vién.

T thang dau ndm 2021, trwong Cao déng
Du lich Hué da bat dau xay dwng, trién khai
cho gido vién giang day truc tuyén cac mén
hoc ly thuyét trén nén tdng phan mém
Microsoft Teams..., va hé théng thi tréc
nghiém Moodle. Diéu nay cho thy dwoc sw
quan tam cta Ban giam hiéu dbi v&i viéc day
hoc trwc tuyén 1a rat cao. Cé nhw vay, nha
trwdng mai cé thé hoan thanh dwoc sty mang
ctia minh & dao tao, cung cap ngudn nhan
lwc chét lwgng cao cho cong cudc xay dung
va phat trién dat nwédc hién nay.
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