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HU'NG THU HQC TAP CUA HOC SINH, SINH VIEN
TAI TRUONG CAO PANG DU LICH HUE

ThS. Nguyén Thj Kim Anh

TOM TAT: Dai dich Covid-19 d& gay &nh hudng dén moi mat trong d&i séng xa hdi, trong
dé c6 hoat dong Gido duc dao tao. D& (rng phé tinh hinh nay, viéc tao hirng thi cho ngu i
hoc 1& mét trong nhivng van dé dwoc cac nha gido duc quan tam. Hing thi hoc tap c6 y nghia
rat Ién dén thanh tich, két qua hoc tap cta hoc sinh, sinh vién (HSSV). Nghién clru nay duoc
thwe hién nham tim hiéu méc d6 hirng tha cia HSSV dang theo hoc tai trwérng Trwdng Cao
dang Du lich Hué, tir dé tim ra cac yéu td anh hwédng dén hing tha hoc tap va dé xuét giai
phap phu hop. Két qua nghién ctru khang dinh yéu té “gidng vién vui vé, gidng day nhiét tinh”
anh huéng nhiéu nhat dén hirng tha hoc tap caa ho.

Tw khoa: Covid-19, hirng tha hoc tap, phwong phap giang day, day hoc tryc tuyén.

1. Dat van dé

Ngay nay véi sw phat trién cta xa hoi hién
dai doi héi ngudn nhan lwc ngay cang cao.
Con nguoi chia xa hdi hién dai khong chi co
kién thirc, trinh d6 khoa hoc cao ma con phai
c6 tay nghé, ky nang, kj xao ctia nghé. Hoc
tap & nha trwdng cé vai tro rat quan trong
trong viéc hinh thanh kién thirc, k§ nang tay
nghé cho ho. Hirng thi hoc tap c6 anh hwéng
rat lén dén két qua hoc tap ctia HSSV. Do d9,
hirng tha hoc tap 1a dong lwe gitp HSSV bd
sung kién thirc lién quan dén nghé nghiép, co
thé gidm mét mai, cang thang, tang sw chi y,
thic day tinh tich cwe tim toi, sdng tao va van
dung kién thirc mén hoc giai quyét tét cac van
dé dat ra trong hoc tap va cudc sdng. Viéc
xay dwng hang thd trong hoc tap khéng
nhi*ng gilp ngwdi hoc c6 dong luc dé thay
déi thei gian hoc, phat trién nhirng thoi quen
hoc tap m&i ma con gilp ho s&n sang chap
nhan th& thach. Khi ngwoi hoc c6 hirng thi
sé tap trung hoc cac chi dé& hon so véi khi
ngudi hoc cd gang hoc ma khdng ¢ hirng
tha. Vay lam sao dé tao hirng thi cho HSSV
hoc tap? D6 ludn la cau hdi ma bao nguoi
lam nha gido luén tran tr&, suy nghi. Chinh vi
thé, nguwoi nghién cru mudn tim hiéu xem
HSSV ma minh dang giang day danh gia
nhirng yéu td nao anh hwdng dén hing tha
hoc tap cta ho khi theo hoc tai HUETC dé tir

do dé xuat mot sb gidi phap thich hop gilp
HSSV hirng thu hon trong hoc tap.

2. Téng quan nghién clru

C6 nhiéu dinh nghia khac nhau vé hirng
tha. Tuy nhién, trong nghién ctru nay str dung
dinh nghia “htrng thu la thai d6 dac biét cla
ca nhan véi nhirng déi twong nao doé vira cd
y nghfa trong d&i séng vira mang lai sy khoai
cam cho ca nhan trong hoat dong” clia tac gia
Huynh Van Son [4, tr.196]. Hoc hay con goi
la hoc tap, hoc hanh, hoc héi qua trinh tiép
thu cai méi hoac bb sung, trau dbi cac kién
thire, ky nang, kinh nghiém, gié tri, nhan thirc
hodc s& thich va cé thé lién quan dén viéc
tdng hop cac loai thong tin khac nhau. Tw
dinh nghia vé hirng tha va hoc tap & trén,
hrng tha hoc tap chinh |4 thai do cta chi thé
déi véi dbi twong cua hoat dong hoc tap, vi
sw 16i cudn vé tinh cdm, y nghia thiét thuc
trong qué trinh nhan théc. T cach hiéu vé
hng tha hoc tap & trén, cé nhiéu yéu té anh
hwéng dén hirng thi hoc tap cia HSSV dang
theo hoc tai trwong HUETC. Yéu td anh
hwéng dwoc chia lam 2 nhém yéu té chinh:
yéu t6 chu quan xuét phat tr chinh méi ca
nhan HSSV va yéu td khach quan bén ngoai
chi phéi.

Yéu tb chu quan xuét phéat tr phia ngudi
hoc nhw: trinh d9, thai d, nhan thirc vé mén
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hoc. Pay la yéu té quan trong gilp HSSV
nhan thay tdm quan trong cta viéc hoc mén
hoc nay cé y nghia nhw thé nao déi véi cude
sbéng va nghé nghiép sau nay ctia minh. Thai
dd dung dan dbi véi ndi dung mén hoc: Khi
HSSV c6 trinh do phat trién tri tué, ho sé thé
hién thai d6 hoc tap tich cwc, chi dong, sang
tao dé chiém Iinh tri thirc, k§ nang, k§ xao khi
hoc mén nay.

Yéu t6 khach quan bao gdm: chwong trinh
giang day, ngwoi day va moi trwdng hoc tap.
Chwong trinh giang day v&i ndi dung thu hut,
két hop da dang cac hoat ddng cling nhw sap
xép thoi lwong day va hoc phu hop sé tao
haeng tha cho ngudi hoc. Nguwoi day déng vai
trd quan trong trong viéc gilp cho HSSV say
mé, yéu thich mén hoc thé hién qua nang lwc
sw pham, trinh dé chuyén mén, thai dé trong
viéc t6 chire, diéu khién qua trinh day - hoc.
Pay dwoc xem la yéu td quan trong tao nén
hing thi & ngudi hoc. Diéu kién co s vat
chét: tai liéu, sach v&, phwong tién day hoc.
Tuy khong phai 1a yéu t6 quyét dinh nhwng 1a
yéu t6 can thiét tac déng dén két qua hoc tap
cta ngudi hoc. Néu dwoc hoc tap trong diéu
kién vat chat day du nguoi hoc thay thodi méi,
dé chiu, gitp ho hoc tap tét hon. Méi trudng
hoc tap: 1a khong khi I&p hoc, mbi quan hé véi
ban bé, thay co... trong tap thé c6 né nép, co
sy thi dua hoc tap ciing 1a yéu t6 gip HSSV
cam thay dé chiju, nhiét tinh tham gia cac hoat
ddéng v&i cac ban trong gid hoc.

3. Phwong phap nghién ciru

Nghién ctu dwoc thwe hién dwa vao sbé
liéu khao sat trwec tuyén qua Google Form cho
115 HSSV dang hoc tai HUETC trong thang
3/2022 bang phwong phap diéu tra bang
bang héi va phwong phap phdng van sau.
Phwong phap diéu tra bang bang héi la
phwong phap chinh cta nghién ctru.

D liéu sau khi khao sat dwoc xt ly bang
phan mém SPSS 26.0 dé tinh toan cac dai

lwgng théng ké mé ta: phan trdm, trung binh,
do léch chuan... Bé kiém tra do tin cay cla
thang do, tac gia str dung Cronbach alpha.
Céc yéu tb (thang do) thé hién cac yéu td
hing tha hoc tap cua sinh vién tham gia cudc
khao sat dwgc danh gia théng qua thang do
diém Likert twong &ng véi 5 mire d6 (1: it can
thiét dén 5: rat can thiét ) va phan tich dwoi
dang céac gia tri thbng k& mé ta nhw tan sb,
tan suat. Nhw vay, do tin cay cla thang do 1a
dang tin cay va khong bi loai bé cau hdéi nao.
Nhuw vay, cdng cu do lwong dung cho nghién
ctru la dang tin cay.

Phwong phap phdng van sau: Dya vao noi
dung ctia bang hdi diéu tra, két qua ctia bang
hdi, phéng van sau 5 sinh vién ndm 2 va 5
sinh vién nam 1 dang theo hoc tai trwdng
HUETC lam théng tin dinh tinh, minh hoa cho
két qua diéu tra.

4. Két qua nghién ciru
4.1. Dirliéu phan tich

Nghién ctru tién hanh khao séat 115 phiéu
phéng van - HSSV dang theo hoc tai HUETC.
Két qua tbng hop phiéu didu tra dwoc thé
hién & bang 1.

Pa phan déi twong phéng van la ni
(69,6%), du lich thu hat HSSV ni¥ nhiéu hon
nam vi dac thd cta nganh. Trong téng sb
quan sat c6 35 sinh vién thuéc nganh quan tri
khach san chiém 30,4%, 24 sinh vién nganh
tiéng anh du lich chiém 20,9%, 17 sinh vién
nganh ché bién mén &n chiém 14,8%, quan
tri I? hanh 12 sinh vién chiém 12,2%, huwéng
dan du lich 11 sinh vién chiém 9,6%, quan tri
resort 8 sinh vién chiém 7,0% va 6 sinh vién
nganh quan tri nha hang chiém 5,2%. Co cau
mau co sy chénh léch va khac nhau gitra cac
nganh do tac gia str dung phwong phap thu
mau ngau nhién thuan tién ( 50 sinh vién nam
1 chiém 43,5% va 65 sinh vién ndm 2 v&i
56,5%).
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Bang 1. Co’ cdu mau nghién ciru

A A . Tan | Tylé
TT | Tiéu chiphan loai sé %
Gioi Nam 35 30.4
1 | tinh
N 80 69.6
Quan tri khach
san 35 30.4
Quan tri Nha
hang 6 5.2
Quan tri LT
hanh 14 12.2
Nganh | Hwéng dan
2| hoc | Dulich 11 | 96
Tiéng anh Du
lich 24 20.9
E:hé bién mon 17 14.8
an
Quan tri
Resort 8 7.0
3 Nam Nam 1 50 43.5
hoc
Nam 2 65 56.5
Téng sé 115 | 100

Nguon: D liéu diéu tra va phan tich
4.2. Két qua phan tich
4.2.1. Nhitng khé khén va thuén lgi khi
HSSV hoc tap tai HUETC

T chirc UNESCO da khang dinh: Nén
giao duc hém nay va twong lai phai dwa trén

04 tru cot: Learning to know - hoc dé biét;
Learning to do - hoc dé lam; Learning to be
hoc dé khang dinh minh va Learning to live
together - hoc dé cung chung séng. Vi thé,
lam thé nao dé ngwdi hoc cé hirng tha tap
trung chd y trong hoc tap, ndm dwoc nhirng
tri thirc khoa hoc co’ ban, dac biét, ho c6 kha
nang tw hoc, tw nghién ctu, co ky nang, ky
xdo dé dap rng dwoc sy phat trién nhanh
chéng cda thyc té, [a van dé ludn dwoc coi
trong. HSSV la déi ngi tri thire twong lai cua
dat nwoc, sw phat trién ctia dat nwdc doi hdi
phai c6 lwc lwgng lao dong co trinh d6 khoa
hoc, tay nghé cao. Viéc tao diéu kién hoc tap
cho HSSV dong vai tro quan trong trong qua
trinh hoc tap. Két qua khao sat thé hién &
Hinh 1 cho thay khé khan I1&n nhat HSSV gép
phai la chinh ban than cda HSSV con thy
déng trong qué trinh hoc tap. Nhirng biéu
hién thu dong trong hoc tap ctia HSSV nhuw
khéng quan tam dén chwong trinh dao tao va
muc dich ttrng moén hoc, it lui t&i thw vién, im
lang trwdc cac cau héi cha giang vién...

Sw thu ddng trong HSSV c¢6 thé duoc tao
théi quen doc chép tr thoi phd thdng, HSSV
chwa st dung tét khoang thoi gian khéng cé
gi® 1én I&p, HSSV khéng hiéu hét dwoc muc
dich va tdm quan trong ctia cidc mén hoc,
HSSV thwdng dat nang van dé diém sé nén
thwe hién cac hoat déng gidng vién yéu cau
mot cach déi pho...Sw thu déng trong HSSV
sé lam gidm chét lwong dao tao, gidm uy tin
nha trwdng, dac biét san phadm tao ra khong
dat chuan dau ra.

Ther 2 1a van dé tai chinh, tiép theo la
HSSV phai séng xa gia dinh, tw 1ap, chua
thich ng vé&i phwong phap day — hoc,
chwong trinh hoc mai...
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moi truong phuong laikho  giang, kho con thu
moi phap day- khan, ty lap tiép thu kién dong
hoc, chuong thirc moi
trinh hoc

Hinh 1. Nhirng khé khan cua HSSV khi hoc tai HUETC

Thuc té cho thdy, HSSV nam thtr nhat phan 16n 1a hoc sinh dang thwc hién bwéc chuyén
tiép ttr moi trwdng hoc tap & phd thdong sang méi trwérng hoc tap & bac cao dang, dai hoc véi
nhiéu khéac biét vé khdi lwong, nédi dung tri thire, phwong phap gidng day, hinh thire hoc tap.
Hoc tap clia HSSV dién ra trong trwdng cao déng, dai hoc ciing khac véi hoat dong dé & hoc
sinh phd théng. Viéc chuyén tir hoc tap & trwdng phé thdng sang truwéng cao déng, dai hoc c6
nhirng bién déi manh mé, anh hwéng nhat dinh dén viéc hoc tap, hirng tha hoc tap cda sinh
vién nam th nhét. Vi vay, HSSV ndm th(r nhat gap kho khan nhiéu hon so véi HSSV nam 2
thé hién & bang 2.

Bang 2. Nhirng khé khan caa HSSV khi hoc tai HUETC theo nam hoc

Nhiing kho khan clia HSSV | q4*Nam hoc Nam hoc Tén
khi hoc tai HUETC(g4) Crosstabulation 1 2 9
Tan sb 13 11 24
1. Chwa hoa nhap dwgc moi % g4 54.2% | 45.8%
trrong moi % Namhoc | 43.3% | 55.0%
Tong 26.0% | 22.0% | 48.0%
Tan sb 25 12 37
% q4 67.6% 32.4%
2. Kho khan vé tai chinh % N&m hoc 83.3% 50.0%
Tong 50.0% 24.0% 74.0%
Tan s6 7 8 15
3. Chwa thich tng voi
phwong phap day-hoc, % g4 46.7% 53.3%
chwong trinh hoc y
% Nam hoc 23.3% 40.0%
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Toéng 14.0% | 16.0% | 30.0%
Tan sb 20 12 32
4. Sbng xa nha nén viéc di % g4 62.5% | 37.5%
lai khé khan, ty lap % N&mhoc | 66.7% | 60.0%
Tdng 40.0% | 24.0% | 64.0%
Tan s 4 6 10
5. Khong theo kip bai giang, % g4 40.0% 60.0%
khoé tlép thu kién thdrc méi % N3m hoc 13.3% 30.0%
Téng 8.0% 12.0% | 20.0%
Tan sb6 4 4 8
% q4 50.0% | 50.0%
6. Chwa c6 ky nang hoc tap
% N&m hoc 13.3% | 20.0%
Téng 8.0% 8.0% 16.0%
Tan sb 30 20 50
7. Ban than HSSV con thy % g4 60.0% | 40.0%
dong % Nam hoc | 100.0% | 100.0%
Téng 60.0% | 40.0% | 100.0%
. Tan s 30 20 50
Tong -
Téng 60.0% | 40.0% | 100.0%

dwoc khéng dinh.

Nguén: Di liéu diéu tra va phan tich

Bén canh nhirng khé khan con cé nhirng thuan loi ma co sé& dao tao cung cap cho HSSV
trong qua trinh hoc tap. Theo quan diém cta HSSV thuc té tai HUETC diéu kién thuan lgi
dwoc danh gia cao nhat 1a gidng vién cé chuy@n mén, nhiét tinh, than thién véi 77 danh gia,
tiép dén |a co s& vat chat ctia Trwong hién dai, méi trwdng hoc tap tét, chwong trinh hoc phu
hop, phwong phap day mai...Két qua nay cho thay thuwong hiéu, chat lwong cla trwdng da
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Hinh 2. Nhirng thuan lgi caa HSSV khi hoc tai HUETC

4.2.2. Biéu hién thai do hung tha hoc tap
Thai d6 hoc tap déng vai trd quan trong.
Thai do tét sé biéu hién bang nhitrng hanh vi
tich cwc, mang lai sy hirng thu trong hoc tap
va nguoc lai, két qua dwoc thé hién tai Bang
3.
Bang 3. Thai do cta HSSV khi tham

gia hoc tap
Thai do khi tham gia | Tan
16p hoc SO %

Chu dong 55 47.8
Vui vé, s6i noi 25 | 217
Tho 0, nham chan 9 7.8
Cing thang 6 5.2
Bit budc 4 3.5
Tap trung cao do 16 13.9

115

Nguén: Di liéu diéu tra va phan tich

Sb liéu tai bang 3 cho thdy, HSSV c6
nhiéu thai dd khac nhau trong qué trinh hoc
tap: Cac thai do tich cwc nhw sy cha dong,
s6i ndi, tap trung cao dd dwoc HSSV lya
chon dao déng tir 13,9 % - 47,8%. Cac thai
do tiéu cyc nhw sy thd o, nham chan, cang
thdng, bat budc chiém ty 1& tir 3,5% - 7,8%.
Néu thai do hoc tap tiéu cuwc cao sé triét tiéu

sw hirng tha va kha néng tiép thu bai hoc sé
khong dat dwoc hiéu qua.

Trong giai doan dich bénh, HUETC da
trién khai phwong an day — hoc tric tuyén két
hop trwc tiép. Theo két qua khado sat vé hoat
déng hoc tap trwc tuyén da sé HSSV cho
biét, viéc hoc trwc tuyén 1a hirng tha chiém ti
l& cao (39,1%) va rat hing tha chi chiém
21,7%. Diéu d6 cho thay, du cé bi anh huwéng
b&i dich bénh, nhwng hau hét HSSV déu mong
muén dwoc hoc tap theo dung tién dod dé sau
2,5 nam cd thé tét nghiép, ra trwong. Bén canh
dé, mét ty 1é nhd HSSV cho rang hoc truc
tuyén khdng hirng tha chiém 8,7% va it khdng
hing tha chiém 30,4%. Sé liéu nay cho thay,
murc it hirng tha chiém ty 1& kha cao, diéu nay
anh huéng it nhiéu dén nhan thirc va thai do
khi tham gia vao I&p hoc cia HSSV.

Bang 4. Mlrc d6 hirng tha caa HSSV
khi tham gia hoc tap trwc tuyén

Hirng thu khi tham gia .,

hoc truc tuyén Tan sO %
It hirng tha 35 30.4
Khéng hng tha 10 8.7
Hlng thi 45 39.1
R4t hieng tha 25 21.7

Ngudn: D lidu diéu tra va phan tich
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Mbi nang lwc dwoc dwa vao chuong
trinh dao tao cho HSSV tai HUETC déu c¢6
gia tri tich cwe dbi voi viéc phat trién nhan

cach HSSV, rat can cho cudc sbng ciing
nhw trong hoat ddng nghé nghiép. Tuy
nhién, két qua diéu tra cho thay c6 34,78%
HSSV chwa hiéu dwoc gia trj clia nang lwc,
cho rang nang lyc nay khéng can thiét dwa
vao chuwong trinh dao tao, 21,74% HSSV té
ra th& o, khéng quan tdm dén cac nang lwc
cung cap kién thirc co s& nganh va 17,39%
HSSV cho rang mét sb nang lwc kho va
khéng hap dan dbi véi nguwdi hoc nén HSSV
chwa hirng thu hoc tap.
Bang 5. Mlrc d6 hirng tha caa HSSV
qua cac nang lwc dao tao

Biéu hién thai do hoc tap qua céc Tan
ndng hrc dao tao S0 %%

- .Cac nﬁr}g l}rc dll‘ffi vao cl}l.wng frmh 30 | 26.00
dao tao la can thiét, rat hirng thu
- Tham gia nang lxc vi yéu cau bat

Jam gla Tang Are v e T 40 | 3478
budc trong chwong trinh dao tao
- Céac nf"mg lye dwra vao chwong trinh 20 | 1739
hoc kho
- Khon? quan Tal}l dén 11_éng .h,rc 25 | 2174
cung cap kién thitc co sé nganh

Nhiéu HSSV chwa cé tam thé sén sang
don che budi hoc, 34,78% HSSV tham gia
mén hoc do yéu cau bét budc trong chwong
trinh dao tao chir khéng phai xuét phat t
tinh tw giac hay nhu cau hiéu biét nhirng kién
thirc cGia nang lwc. Qua két qua nay, nhirng
nguoi lam codng tac gidng day can chu trong
ddi méi phwong phép giadng day theo huéng
tich cwc vao ngudi hoc, gitip nguwdi hoc thay

cai hay, gia tri ctia kién thirc clia ndng luc, tir
doé bbdi dwdng hirng thu hoc tap cho HSSV
qua tirng tiét hoc chir khéng phai xuat phat
tr ly do mdén chinh, moén phu trong chuong
trinh dao tao. Khi HSSV hiéu rd gia tri cta
kién thirc néng lwc sé co dong lwc thic day
nhu cau hiéu biét, kham pha kién thirc ma
khéng phai vi muc dich duy nhat & diém sé,
gua mon.
Nguén: D liéu diéu tra va phan tich

Vi thé, viéc cing c¢b, bbi dwdng thai do
hoc tap tich cwc cho HSSV phai ké dén vai
trd cla ngudi gidng vién. Nhirng kién thirc
thuc tién can duoc 16ng ghép mét cach linh
hoat, nhitng vi du thuc tién sinh déng, sw
khich I&, déng vién, khen nggi HSSV trong
tirng tiét hoc sé cé tac dung kich thich sw to
mo, yéu thich di véi chwong trinh dwoc dao
tao.

Két qua nghién ctru trén sé la sy goi mé
quan trong dbi v&i gidng vién trong qua trinh
tim bién phap tac dong phu hop nham bién
dbi thai do tiéu cwc ctia HSSV dbi vé&i mon
hoc, giip HSSV nhan thic rd vi tri cila mén
hoc trong chwong trinh dao tao du lich tai
HUETC va y nghia ctia mén hoc di véi cude
sbng cling nhw nghé nghiép chuy&n mén cua
HSSV.

4.2.3. Yéu té dnh huéng dén hing tha hoc
tap cua HSSV tai HUETC

Téac gia dung Cronbach Alpha dé kiém tra
dinh db tin cay cta nhirng yéu té anh hwéng
dén hirng tha hoc tap cta HSSV tai HUETC
& bang 6 nhuv sau:

Bang 6. Cac yéu t6 anh hwéng dén hirng thi hoc tap cta HSSV tai HUETC

STT Cac yéu tb anh huéng Mean )I(eP Std.
oal Deviation
1 | N6éi dung mdn hoc hap dan, da dang 4.11 10 .835
2 | Mén hoc hiru ich cho ban than va nghé nghiép 4.32 3 744
3 | Sach, gido trinh, tai liéu phong ph 3.98 12 737
4 | Trang thiét bi phuc vu hoc tap tbt 4.23 8 .689
5 | Giang vién danh gia cdng bang 4.27 6 .705
6 | Giang vién vui vé, giang day nhiét tinh 4.42 1 .649
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STT Cac yéu t6 anh huéng Mean >I(9F_’ Std.
oal Deviation
7 | Giang vién biét két hop nhiéu phwong phap giang 4.33 2 645
day, tao sy cha dong, tich cwc cho HSSV
8 |Y thirc dwoc viéc hoc co vai trd nhw thé nao véiban | 4.25 5 .686
than
9 |Co6 phuong phap hoc tap phu hop véi ban than 4.25 5 .660
10 |Ban than tw giac, tich cwc hoc tap 4.24 7 .670
11 | Tham gia hoc nhom 3.95 13 .846
12 |Tim sy giup d& cua thay co 4.08 11 .703
13 |Tw hoc 4.20 9 .740
14 |Biét van dung ly thuyét vao thuc tién 4.30 4 .703
Trung binh chung 4.21

Biém trung binh chung ctia cac cau héi &
murc 4,21 la & mirc cao. Nhw vay, ta co thé
thay rang, cac yéu té6 anh hwéng dén hirng
thi hoc tap cia HSSV tai HUETC duoc
HSSV danh gia rat cao. Diéu nay chirng té
rang cac yéu t6 nay cé anh hwéng rat Ién dén
viéc tao hirng thi hoc tap trong qua trinh hoc.
Trong d6, yéu td6 dwoc HSSV danh gia can
thiét nhat 1a “Giang vién vui vé, giang day
nhiét tinh” c6 diém trung binh 4,42.

Yéu t6 c6 diém trung binh cao thir 2 la
“Giang vién biét két hop nhiéu phwong phap
gidng day, tao sw chu déng, tich cwc cho
HSSV”. bBiéu nay dwoc HSSV danh gia réng
“gidng vién vui vé, hoa déng, phwong phap
gidng day mai, kién thirc phong phu nén khoi
day dwoc hing thi cho ngwdi hoc”. Va yéu
td cao thtr 3 a “M6n hoc hiru ich cho ban
than va nghé nghiép” v&i diém trung binh
4,32. Ping thr 4 1a yéu tb “Biét van dung ly
thuyét vao thuc tién” cé diém trung binh la
4,3... Biéu nay cho thdy chwong trinh dao
tao clia nha trwdng tao dwoc sw tin twdng
cta HSSV vao sy phat trién twong lai cia
nganh nghé va hai long vé&i chwong trinh dao
tao ma minh dang theo hoc, ty giac va tich
cwe hoc tap véi trang thiét bi hoc tap hién dai,
ngudn séach, gido trinh, tai liéu phong ph tai
HUETC.

Hung thd véi mén hoc dwoc hinh thanh
trong qué trinh hoc tap ctia moén hoc nén diéu

Nguon: D liéu diéu tra va phan tich
nay dwgc sinh vién danh gia cao. Ngoai
nhirng yéu té tao hirng thi hoc tap tir phia
giang vién, HSSV da nhan thirc dwoc vai tro,
y nghia cla mén hoc vé&i nghé nghiép cua
minh. Khi HSSV y thirc dwoc diéu nay cung
véi sy giang day vui vé, nhiét tinh... cla
giang vién cang lam HSSV hirng thud, say mé
trong qua trinh hoc tap. Cé dwoc nhirng diéu
can ban nhuw vay, HSSV sé& tim moét sb
phwong phap hoc tap lam sao dat hiéu qua
nhét.

5. Két luan

Nghién ctru hirng tha hoc tap la mét viéc
rat quan trong gilp ngwdi day va ngwdi hoc
hiéu dwoc nhu ciu ctia nhau dé giang day va
hoc tap dat két qua tét nhat. Két qua nghién
cu da nhan dién dwgc cac nhan tb co tac
dong lén dén sy hirng tha hoc tap HSSV tai
HUETC, gébm: (1) chét lwgng giang vién, (2)
phwong phap giang day, (3) mén hoc hiru ich
cho ban than va nghé nghiép, (4) nhan thirc
ctia HSSV, (5) trang thiét bi phuc vu tét, (6)
séach, giéo trinh, tai liéu phong phu. Va yéu t
giang vién la nguyén nhan anh huwéng lon
nhat dén hirng thi hoc tap ctia HSSV. Bé dat
dwoc nhirng thanh twu trong viéc lam cho
HSSV luén cam thay hing tha trong hoc tap
la moét cdng viéc khé khan, doi hdi Ban lanh
dao Nha trwdng, Ban chd nhiém Khoa, cac
can bo giang vién clia Trwdng va cac HSSV
cung nhau né Iwc nang cao sw hing tha
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trong hoc tap cta HSSV va chét lwong dao
tao. TAc gid dé xuét 3 nhém bién phap chinh
dé duy tri hteng tha hoc tap cho HSSV trong
gua trinh giang day nhw sau:

Mét 1a, gidng vién khong chi day ly thuyét
sudng ma nén két hop nhiéu phwong phap
giang day vao qua trinh day hoc, nhuw:
phwong phap thao luan nhém, xem video,
néu van dé,... Viéc thay ddi phwong phap
day hoc cda giang vién mot mat co thé gidp
cho HSSV cam théy thich tha hon viéc hoc,
ddng thoi ciing tao diéu kién cho HSSV rén
luyén cac k§ nang can thiét nhw k§ nang lam
viéc nhom, ky nang thuyét trinh... Giang vién
phai luén nang cao trinh dd kién thirc chuyén
mon, kinh nghiém giang day dé c6 thé truyén
dat kién thirc cho HSSV dwoc mot cach tot
nhéat va hiéu qua nhat. Giang vién phai ludn
trong tam thé ddi méi va khéng ngrng sang
tao cac phwong phap va hinh thirc day hoc,
t6 chirc 16p hoc da dang va phong phu.

Giang vién nén huwéng dan ké hoach hoc
tap rd rang, muc tiéu hoc tap day du vao ngay
budi hoc dau tién, gitp HSSV ndm viing
nhirng nhiém vu hoc tap cta minh. Té chirc
tdt bai gidng. CAu trGc ndi dung giang day
can xac dinh muc tiéu ré rang, té chirc nhiéu
hoat ddng, nhw: I&p hoc dao nguoc, tro choi,
thdo luan nhém, bai tap, tinh hudng, thay dbi
phwong phap gidng day theo huwdng phat
huy vai trd trung tdm clGa ngwdi hoc, chuyén
ttr vai tro lIa ngwoi trinh bay sang héi dap, dat
cac van dé dé HSSV thao luan, tim hiéu va
rut ra bai hoc.

Cai tién ndi dung cac bai tap thwc hanh.
Cai tién cach str dung cac bai tap thwc hanh.
Tang ti Ié cac gi¢ thwc hanh. Dung nhirng
phwong tién hd tre tree quan.

Dbi mai viéc kiém tra danh gia. Thay dbi
cach thire danh gia cho phu hep véi tinh hinh
thuc té, cé thé cho HSSV lam bai tiéu luan,
ho&c bai viét tw luan cé st dung tai liéu, tao
didu kién cho HSSV thuyét trinh @& tai.

Thai d6 rat quan trong trong gidng day, vi
vay, méi ngudi giang vién can rén luyén thai
do tich cwe trén tinh than hd tro ngwdi hoc,
nhiét tinh, trach nhiém giup d& HSSV, xay
dwng mdi trwdng than thién gitra thay va tro,
trd va trd dé cac em hoan thanh tét nhét viéc
hoc ctia minh.

Hai 14, HSSV can xac dinh hoc tap la muc
tiéu tw than. Vi vay, ngudi hoc can xac dinh
ré va nang cao nhan thirc vé tdm quan trong
ctia mon hoc dbi véi ban than va nganh nghé
trong twong lai. Khi nguwdi hoc hiéu vé mén
hoc thi s& c6 niém dam mé, hirng thu, thai do
hoc tap dung dén, sén sang vuot qua nhirng
khé khan dé hoc tap tét, nghién ctru tot.
Chinh vi thé, day la ngudn néi lwc rat Ion tiy
trong ban than méi HSSV ma khong ai, céi gi
c6 thé thay thé duoc.

Sw tich cwc, chu ddng trong hoc tap, trao
d6i thdc mac véi ban bé va thay c6; hoc hdi,
ap dung phwong phap hoc tap phu hop voi
ban than dé chiém [inh tri thirc nganh nghé
dang theo hoc mét cach sang tao va sau sac.

HSSV can tuan tha theo cac yéu cau cla
gidng vién vé bai tap, thdo luan, lam viéc
nhom. Bén canh do, can rén luyén tw duy
phan bién, sép xép thoi gian hop ly, khi vang
budi hoc, can thé hién trach nhiém xin phép
va xem lai cac bai giang trwédc do.

Ba 13, nha trwdng la noi cung cép cac dich
vu dé phuc vu cho nhu cau cia HSSV khi hoc
tap tai trwong. Chinh vi thé, nha trwéng can
chd y hon niva cac trang thiét bi phuc vu day
va hoc cho HSSV. Diéu nay it, nhiéu déu anh
hwéng dén hirng thi hoc tap ctia HSSV. Ban
A nganh A cho rang “c6 nhirng lic thay co
cho xem video clip ma &m thanh chap chon
lam méat ca hirng”,... Nha trwdng can dau tw
trang thiét bi, co s& ha tang, thiét bi dwong
truyén dam bao hé théng mang tét nhat cho
ngwdi hoc, tranh truy cap vao cac hé théng
moodle lam bai thi bj 16i hodc ngh&n mang.

No6i dung mén hoc, xay dwng tai liéu va
giao trinh hoc cling c6 anh huwédng khéng nho
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trong viéc xay dwng déng lwc hoc tap cho
HSSV. Bén canh do, méi trwdng hoc tap
cling déng gép mdt phan vao viéc tang sw
hirng thti cho ngwdi hoc. Nang cao chét
lwong moi trudng hoc tap nhw dau tw, xay
dwng tao nén mdt khdong gian hoc tap nang
dong, sang tao tich hgp (khéng gian hoc tap

TAI LIEU THAM KHAO

chung, khéng gian giao lwu hoc tap hoc
nhém, khéng gian nghi ngoi vui choi...) trong
trwdng hoc nhdm dap trng moi nhu cau cia
HSSV trong viéc hoc tap, nghién clru va
khbng gian I&p hoc hién dai, thoang méat, yén
tinh, cé ddy da cac trang thiét bj hién dai dé
phuc vu nhu cau giang day va hoc tap, gop
phan héng tha sy hoc tap cia HSSV
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