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NANG CAO KY NANG UNG DUNG THU'C TIEN CUA SINH VIEN
QUA PHUONG PHAP LAM DU AN THAY THE THI KET THUC
HOQC PHAN TRUYEN THONG POI VOI MOQT SO MODULE CO SO
NGANH TAI TRUONG

ThS. Huynh Thi Anh Dao

Tém tit: Bai bdo tdp trung nghién citu viéc ndng cao kj nang g dung thuc tién
ciia sinh vién Truong Cao dang Du lich Hué thong qua phirong phdp lam dy dn
thay thé cho hinh thirc thi két thiic hoc phan truyén thong doi véi mét sé module co
s& nganh. Poi twong nghién civu la sinh vién cdc 10p nganh Du lich trong nam hoc
2023-2024. Nghién ciru dwoc trién khai theo phwong phép khdo sat, quan sat qud
trinh thuce hién dy én, két hop phong vén va danh gid két qua hoc tdp cia sinh vién.
Két qua cho thdy phicong phdp lam dir an khéng chi gitip sinh vién cing co kién
thive Iy thuyét ma con phdt trién cdc ky ndng quan trong nhue viét bdo cdo, khdo sat
khach hang, xi 1y sé ligu, tinh todn cdc chi s6 kinh doanh, lam viéc nhom, tw duy
phan bién, gidi quyét van dé va kha nang trinh bay. Qua do, tinh chu dong, sang
fao va nang liee tng dung vao thuc tién nghé nghiép dwoc ndng cao ré rét, gép
phan khang dinh hiéu qua ciia phwong phdp nay trong ddo tao cdc mén hoc co sé
nganh.

Tir khéa: Kj ndang vng dung thuec tién; Sinh vién; Dy dn; Hoc phdn co s nganh;
Phwong phap day hoc; Pao tao du lich. *

1. Pt vén dé:

Trong bdi canh hoi nhap quéc té va su phat trién manh mé cua nganh Du lich,
yéu cau dit ra ddi véi cac co so ddo tao 1a khong chi trang bi cho sinh vién hé thong
kién thirc Iy thuyét ma con phai chii trong dén k¥ nang tmg dung thyc tién. Thuc té
cho thiy, sinh vién nganh Du lich sau khi t5t nghiép thuong gip kho khan trong
viéc van dung kién thic vao cong viée cu thé, dic biét & cac vi tri doi hoi k¥ ning
nghiép vu, kha nang xir Iy tinh hudng va tu duy séng tao.

Tai Truong Cao dang Du lich Hué, cac mén hoc co sé nganh déng vai trd quan
trong trong viéc xay dung nén tang kién thirc va hinh thanh k¥ ning quan tri nghé
nghiép cho sinh vién. Tuy nhién, phuong thirc danh gia truyén thong thong qua thi
két thuc hoc phan van con ning vé kiém tra 1y thuyét, chua tao duge méi trudng dé
sinh vién gan két kién thirc véi thyc té nghé nghiép. Diéu nay dan dén han ché trong
viéc rén luyén nang lyc tmg dung — mot yéu t cdt 161 quyét dinh chat lugng ngudn
nhan luc du lich.

Trong xu thé d6i mai gido duc nghé nghiép hién nay, hinh thirc lam du an va
phuong phap hoc qua dur an (project-based learning) thay thé thi két thuc hoc phan
duoc xem 1a giai phap hiéu qua. Két qua cho thdy phuong phap lam du an khong
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chi gitp sinh vién cung c¢6 kién thtc 1y thuyét ma con phat trién cac k¥ ning quan
trong nhu viét bao cao, khao sat khach hang, xir 1y s6 liéu, tinh toan céc chi s6 kinh
doanh, 1am viéc nhom, tu duy phan bién, giai quyét van d& va kha ning trinh bay.
Qua do, tinh chu dong, sang tao va ning luc img dung vao thuc tién nghé nghiép
dugc ning cao rd rét, gop phan khang dinh hiéu qua ctua phwong phap nay trong
dao tao cac mon hoc co sé nganh.

Xuét phat tir thuce tién d6, bai viét tap trung phan tich viéc ap dung phuong phap
lam dy 4n thay cho thi két thiic hoc phan truyén thdng trong mét sé module co s
nganh tai Trudng Cao dang Du lich Hué, tir d6 danh gia tac dong cua phuong phap
nay dbi voi viéc nang cao k¥ nang tng dung thyc tién cua sinh vién.

MUC TIEU NGHIEN CUU

Lam r6 co s& 1y luan va thuc tién cla viéc ap dung phuong phap lam du &n trong
giang day cac hoc phan co so nganh.

Danh gid hi€u qua ctia phuong phép nay trong viéc nang cao k¥ nang img dung thuc
tién cho sinh vién Truong Cao dang Du lich Hué.

Pé xuét giai phap nham phat huy tdi da wu diém va khic phuc nhitng kho khan khi
trién khai phuong phap thay thé thi két thiic hoc phan truyén thong.

Y NGHIA THUC TIEN

Két qua nghién ciru s& gbp phan khing dinh tinh can thiét cta viéc doi méi
phuong thire danh gia két qua hoc tip trong gido duc nghé nghiép, dic biét ddi véi
nganh Du lich — linh vuc doi hoi cao vé k¥ ning thuc hanh va kha ning ing dung
thuc tidn. Pong thoi, nghién ciru cung cip cin cir khoa hoc va goi ¥ giai phap cho
nha trudng trong viée thiét ké, t6 chirc va danh gia du an, tir 46 nang cao chit luong
dao tao, dap mg nhu cau ciia doanh nghiép va thi truong lao dong du lich hién nay.
PHUONG PHAP THUC HIEN
Phwong phdp thu thép sé liéu
Sé ligu thir cdp: S6 ligu thir cAp duoc thu thap tir cdc ngudn da dugc sir dung.

Sé ligu so cdp: Dua trén két qua tong hop tai liéu lién quan, bang cau hoi diéu tra
dugc xdy dung dé thu thap y kién cua sinh vién.
Diéu tra bang bang hoi ddi voi sinh vién da tham gia cac mon hoc co s¢ nganh

co sir dung phuong phap lam dy an thay cho phuong an thi truyén thong.
Phuwong phap tong hop va xir ly 6 liéu

Déi véi cac sb ligu thir cap: s6 liu thi cip thu thap duoc tong hop va kiém
tra tinh xac thuc trude khi st dung.

Déi véi s6 lidu so cip: dugc phan tich dya trén phiéu khao sét sinh vién.
Phwong phdp phdn tich téng hop va théng ké

- Sir dung phuong phap phan t6 thong ké dé hé thdng hoé va té hop tai liéu
diéu tra theo cac tiéu thirc phi hop véi muc dich nghién ciu.

- Viéc xtr ly, tinh toan sé liéu duoc tién hanh trén may tinh theo cac phan
mém théng ké théng dung
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2. Co sé 1y thuyét: i
2.1 K§ niang @ng dung thuc tién caa sinh vién

K§ nang tng dung thuc tién duoc hiéu 1a kha nang van dung kién thirc ly thuyét
vao giai quyét cac tinh hudng, van dé phat sinh trong méi truong lam viéc thuc té.
Trong linh vuc du lich — dich vy, K§ ning kinh doanh, quan ly (ing dung thyc tién
dic biét quan trong, bao gém:
ky ndng 1ng dung vé kinh doanh va kj ndng 1ng dung vé quan ly.

Dbi voi sinh vién trudng cao dang du lich Hué, ki ning (ng dung nay thé hién
qua nang lyc phan tich tinh hudng kinh doanh — quan 1y, dua ra giai phap hop 1y,
d6ng thoi trién khai trong cac hoat dong thuc tién nhu quan tri khach san — nha
hang, diéu hanh tour, hoat dong marketing du lich, quan ly chat luong dich vy...
2.2 Phwong phap 1am dv an/ dw &n cudi hec phan
2.2.1 Khai niém

Phuong phap 1am du 4n cudi mon hoc Capstone Project 14 hinh thire danh gia
thay thé thi két thuc hoc phan truyén thdng. Thay vi chi kiém tra kha ning ghi nho
ly thuyét, sinh vién dugc yéu cAu thuc hién mét du an hodc dy an gén v6i ndi dung
mon hoc va thyc tién nghé nghiép. San pham c6 thé 1a bao céo nghién ciu, ké
hoach kinh doanh, mé phéng sw kién, dw an dich vu hogc thuyét trinh nhém.
2.2.2 Co so ly luan
Phuong phap nay dua trén cac hoc thuyét giao duc hién dai:

- Thuyét kién tao (Constructivism — Piaget, Vygotsky): Nguoi hoc kién tao tri
thirc méi qua qua trinh chii dong tim toi, trai nghiém va giai quyét van dé.

- Ly thuyét hoc tap trai nghiém (Kolb, 1984): Kién thirc chi trd nén bén viing khi
nguoi hoc dugce trdi nghiém — phan tu — khai niém hoa — trng dung.

- Gido duc dinh hwong niang luc (Competency-Based Education): Danh gia
nang luc thuc hanh (kha ndng “lam dugc’) quan trong hon viéc kiém tra tri nhd.
2.3 Pic diém cia phwong phap dw an/dw an cudi mon hec

- Lay ngudi hoc 1am trung tdm: Sinh vién tu Iya chon chil dé hodc van dé trong
pham vi mén hoc dé khai thac.

- Gin véi thuc tién nghé nghiép: Noi dung dy an thudng xuat phat tir tinh hudng
thuce té trong nganh nghé.

- Két hop da ky ning: Qu4 trinh 1am dy an doi hoi sinh vién van dung tong hop
kién thirc, k¥ nang chuyén mén va k¥ nang mém (giao tiép, hop tac, trinh bay, giai
quyét van de).

- San pham Cu thé: Két qua hoc tap dugc thé hién dudi dang bao cdo, mo hinh, ké
hoach hay su ki¢n thuc té.

- Panh gia da chiéu: Giang vién, nhom sinh vién khéc, tham chi ca doanh nghiép
c6 thé tham gia phan bién va danh gia san pham.

2.4 Loi ich d6i véi sinh vién cao ding du lich
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- Gilip sinh vién gin ly thuyét véi thuc tién kinh doanh — quan Iy du lich, thay
vi hoc thuan 1y thuyét.

- Tang cudng K§ ning nghé nghiép nhu phan tich thi truong, 1ap ké hoach, thiét
ké san pham du lich, quan tri khach san — nha hang.

- Phat trién k§ ning mém: thuyét trinh, giao tiép, dam phan, lam viéc nhém, quan
1y thoi gian.

- Hinh thanh tw duy nghé nghiép va ning luc thich &ng, dap tng yéu cau tuyén
dung ctia doanh nghiép.

2.5 Han ché va yéu cau khi &p dung

- Poi hoi nhiéu thoi gian hon so véi thi viét truyén thong.

- Can sy hudng dan, hd tro sat sao tir giang vién trong viéc dinh huéng dé tai,
phuong phép thuc hién va ti€u chi danh gia.

3.Két qud nghién cru

Bai viét theec hign viéc khdo sdt hon 75 Sinh vién bang phwong phdp qua
Google Form va phéng vén truc tiép.

3.1. Nhan thwc caa sinh vién

Két qua khao sat duoc thé hién nhu sau:

Biéu d6 dudi day cho thay hon 82% sinh vién coi dy 4n 1a co hoi van dung
kién thirc vao thyc tién, 76,5% khang dinh tinh gan két ly thuyét - thuc hanh, va
gan 70% nhan manh tinh ty luc.

Theo em Day hoc du an la:

Stt Noi dung danh gia Ty lé %
1 Lam viéc nhom dé dua ra mot san pham cudi cung c6 van | 89.5
dung kién thic bai hoc va thong tin tir nhiéu nguon
2 Gido vién ra bai tap vé nha , hoc sinh 1am theo nhom. 2.6
3 Yéu cau hoc sinh 1am viéc nhiéu hon,tinh tu luc cao hon | 7.9
Tong 100

Khi danh gia vé mirc d tiép thu kién thirc bai hoc théng qua phuong phap
lam du &n két thic hoc phan cho thay sinh vién tiép thu duoc nhiéu hon, kién thirc
dugc maé rong, phong phu thém
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Mire dd tiép thu kién thirc bai hgc thong qua phuong
phap lam duy an két thic hoc phan

= Tiép thu dugc nhiéu hon, kién thirc dugc mé rong, phong phii thém
- Tiép thu duoc nhiéu hon, kién thitcdugc md rong, phong phu hon
Viéc day hoc bing phuong phap 1am du &n két thic hoc phan duoc sinh
vién danh gia cao v¢ tinh hiéu qua, c6 dén gan 95% SV danh gia 1a hi¢u qua va rat
hiéu qua.
Tinh hi¢u qua phwong phap lam chuyén dé
két thiic hgc phan

1,2

=Rithiéuqua =Hiéuqua = Binh thuong Khoéng hiéu qua

100% Sinh vién cho rang Phuong phap nay giup cac ban dinh hudng va
hiéu rd hon vé nghé nghiép
Giup dinh huéng nghé nghiép
0

=C6 =Khong =
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Khi hoi vé y kién: Néu thay cd thuc hién phuong phap lam dy &n két thic
hoc phan thi em s&. Cau tra loi 14 Ung ho va tham gia nhiét tinh: Chiém dén 95%
3.2. Kién thirc va k¥ ning dat dwoc
Sinh vién phét trién nhiéu ki ning: gan 75% nang cao kién thic kinh doanh
KS - DL, 70,6% rén luyén 1am viéc nhom, 68,6% cai thién viét bao cao khoa hoc,
trén 60% phat trién CNTT, khao sat khach hang, tu tin giao tiép.
Ky nang va kién thic dat dugc
Binh hudng nghé& nghiép
Tu tin giao ti€p, thuyét trinh
Ky nang thiét ké bang haoi
Ky nang CNTT
Ky nang viét bao cdo khoa hoc

K¥ nang lam viéc nhéom

Kién thic kinh doanh KS - DL

0 20 40 60
TVIE %

Phat trién ky ndng nghé nghiép toan dién

Trong qua trinh thuc hién du an, sinh vién dwoc rén luyén nhiéu ky niang
nhu: 1am viéc nhom, tu duy giai quyét van dé, giao tiép va trinh bay, nghién ciru va
phan tich. T4t ca déu la nhitng ky nang can thiét trong moi truong lam viéc thyc té
tai doanh nghiép It hanh — khéch san — diém du lich.

Qua phiéu khao sat cho thiy Sinh vién da hoc dugc rat nhiéu diéu sau khi
két thac bai du an. CAu tra 1oi bao gébm cua sinh vién hoc thém duoc:
- Nhiéu kién thirc lién quan dén viéc kinh doanh Khach san, du lich
- Phuong phap lam viéc nhdm hi¢u qua
- Nang cao k¥ ning viét bdo cao mot céo
- Néng cao k¥ nang st dung cong nghé thdng tin
- Nang cao ky nang théng k&, phan tich sé liéu
- Nang cao k¥ niang thiét ké bang hoi, phiéu khao sat
- Nang cao k¥ ning tu tin trong giao tiép
- C6 dinh hudng tét hon cho nghé nghiép

K$ ning lam viéc nhoém cua sinh vién dat hiéu qua cao va thé hién bang
viéc: Hau hét cac thanh vién déu tham gia day da, nhiét tinh nhiém vu duoc truéng
nhom phan cong; Thé hién duoc vai tro cua trusng nhom va cac thanh vién thong
qua viéc 1ap ké hoach cong viéc, phan cong cong viéc cho cac thanh vién mot céch
hop ly, phil hop véi ning luc caa mdi thanh vién.
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K§ nang lam vi¢c nhom

K¥ ning phan céng cong viéc lam viéc nhom

1,2

2,6

5,3

= Nhi¢m vu dugc phén cong hop ly, phu hgp véi nang luc cua tirng ban
= Khong phan cong nhiém vu, chi 1hodc 2 nguoi [am
Nhiém vu duoc phan cong mot cachcam tinh, chua hop ly, gy kho khancho qua trinh thuc

hién du an .
Nhiém vu dugc phan cong déu nhau nhung chua phu hop véi nang luc va sd truong tirng ban

K¥ nang st dung cong nghé thong tin dwgc néng cao, vi vay sau sinh vién

c6 thé van dung tét viéc s dung IT trong cong viéc sau khi ra trudng.
Sé liéu khao sat thé hién cu thé: Trong qué trinh theec hién dir an, sinh vién si

dung Internet dé?
Noi dung danh gia Ty 1€ %
1 Tim kiém, thu thap thong tin, xir ly, phantich dix li¢u 94.7
2 Trao ddi, thao luan vai céc ban trong nhém 5,3

Sau khi két thac dir &n, ky nang sir dung, #ng dung CNTT cua em nhir thé nao?

Noi dung danh gia Ty 1€ %
1 Thanh thao va hiéu qua 23.7
2 Tién bo nhiéu so véi trude 68.4
3 Biét nhitng thao tac co ban 5.3
4 Khong thay doi so véi trude 2.6

Bén canh d6 k¥ nang tiéng Anh cua sinh vién cling dugc cai thién théng qua

viéc tham khao tai liéu bang tiéng Anh khi thuc hién du &n. Cu thé c6 dén 84,2%
sinh vién c6 tham khao tai liéu bang Tiéng Anh.
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Tham khio tai liéu Tiéng Anh

= C6 = Khong

Thiic ddy tw duy sdng tao va chi dgng hec tap

Khi dugc giao quyén lya chon dé tai, tiép can thuc té va sang tao trong cach
trién khai duy an, sinh vién tro nén chu dong hon trong viéc tim kiém théong tin, két
ndi doanh nghiép va ty t6 chirc cong viéc. DPay 1a diém khac biét ndi bat so vai hinh
thirc hoc truyén thong.

K§ nang viét béo céo cua sinh vién khoa hoc hon va logic hon.
Em danh gia nhu thé nao vé mic d6 nang cao k¥ ning viét bai bao cdo mot cach
khoa hoc thdng qua day hoc du an

Stt Noi dung danh gia Ty l¢ %
1 K§ ning viét b4o cao khoa hoc hon 63.2

2 K§ nang viét bao céo logic hon 31.6

3 K nang viét bao co khdng nang cao 5.3

Bén canh do k¥ ning thiét ké phiéu khao sat, thu thap thong tin khach hang
cta sinh vién da dugc cai thién nang cao rat nhiéu. Cy thé qua tap trung vao cac noi
dung: Nang cao ky ning thiét ké phiéu, nang cao k¥ ning khao sat khach hang, nang
cao k¥ ning giao tiép voi khach, nang cao tinh ty tin

K§ ning thiét ké phiéu khao sat, thu thap thong tin khach hang
2,6

= Nang cao ky ning thiét k& phiéu 53
= Nang cao k¥ nang khao sat khach
hang

= Néng cao ky ning giao tiép véi
khachhang
Nang cao tinh tu tin

20



Tap san Thang tin — Khoa hoc S 2, 2025

Dic biét, ddi vai sinh vién cao dang du lich, ky nang xir ly, phan tich sé liéu
|a rat han ché. Do d6, qua thuc hién chuyén céc dy an két thic hoc phan nay da gitp
sinh vién cai thién rat nhiéu trong k¥ ning nay va gitp sinh vién ting tinh tu tin hon
trong tinh toan

Stt | N§i dung danh gia Ty 1€ %

1 | Biétcach xu ly, phan tich sé liéu kinhdoanh cua khach san, doanh | 68.4
nghigp

2 Thanh thao hon trong xu Iy, phan tichsd lidu khao sat khach hang | 28.9

3 | Tinh toan cac chi sb thdng ké hiéu qua hon 2.6

4 K¥ nang khong thay doi 0

Mire d§ nang cao ky nang xir ly, phan tich so liéu
2,6

70

= Biét c4ch xir Iy, phan tich sb liéu kinhdoanh cua khach san, doanh nghiép
= Thanh thao hon trong xir 1§, phén tichsd liéu khao sat khach hang
= Tinh toan céc chi sé théng ké hiéu qua hon
K§¥ nang khong thay dbi
Mot s6 kho khin va thach thic khi trién khai
Khé khan khi thuc hién du ar
Khé khan tiéng Anh
Ph&i hgp nhém chua hiéu qua
Han ché& CNTT & phan tich sé liéu
Khoé tim sé liéu doanh nghiép

Thi€u thdi gian

o 10 20 30 a0
TV 1& %

Kho khin phd bién: 46,1% thiéu thoi gian, 41,2% kho tim sé liéu doanh

nghiép, 37,3% han ché CNTT va phan tich sé liéu, 33,3% phdi hop nhém chua hiéu
qua, gan 30% gap kho khin vé ngoai ngit.
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4. B xuat giai phap nang cao higu qua cia phwong phap lam dy an két thic

hoc phan: 9 N

Thur 1. Hoan thi¢n quy trinh to chize va huwong dan thuc hién du an

- X4y dung khung hwéng din théng nhit cho cac giang vién vé quy trinh to chic,

tiéu chi danh gia, hinh thirc bao cdo, nham dam bao tinh khoa hoc, cong bang va

kha ning so sanh gitra cac 16p, cac hoc phan.

- Thiét ké dé tai gén lién véi thuc tién nghé nghiép cua timg nganh hoc

- Tang cuong phan héi thwdng xuyén trong qua trinh sinh vién trién khai dy 4n,

gitp cac em diéu chinh hudng di kip thoi, khong chi danh gia vao giai doan cubi.

Thit 2. Néng cao ndng lwc hwdéng ddn va danh gia cia giang vién

- T6 chirc bdi dwdng giang vién vé phuong phap day hoc dya trén du an (Project-

based Learning — PBL) va k¥ thuat danh gia theo nang lyuc.

- Khuyén khich giang vién lién két véi doanh nghiép dé tham khao yéu cau thuc

té, tir 46 diéu chinh muc tiéu va ndi dung du 4n sat v6i nhu cau thi truong lao dong.

Thet 3. Tang cuong két néi gida nha triong — doanh nghiép — céng dong

- Phét trién mang lwéi d6i tac hoc tap trai nghiém, noi sinh vién co thé trién khai

du 4n theo nhu cau thuc té cua don vi (vi du: khao sat thi truong, danh gia chét

luong dich vy, truyén thong du lich...).

The 4. Ung dung cdng nghé hé tro quéa trinh theec hién du an

- Str dung cac nén tang hoc tap truc tuyén dé quan ly tién dd, chia sé tai lidu, va

phan hoi lién tyc giira giang vién — sinh vién.

- Khuyén khich sinh vién &ng dung céng nghé sé trong bao cdo san pham du an

nhu video clip, infographic, m6 hinh 3D, hodc website gigi thi€u y tuong du lich.

- T6 chirc dién dan chia sé san pham hoec tap s6, gitp lan téa ¥ tudng va tao dong

luc canh tranh lanh manh gifra cac nhom sinh vién.

Thit 5. Xay dueng co ché khuyén khich va nhan rgng mé hinh

- Nha truong can khuyén khich thwc hién du 4n vao tiéu chi danh gia hoc phan,

thay thé hinh thic thi truyén thong.

- Tao co hdi trinh bay du 4n trudc hoi dong c6 giang vién

- Biéu duong, khen thuong nhém sinh vién va giang vién c6 dw an dw an xuit

sic, dong thoi nhan rong mo hinh sang cac hoc phan twong ty.

- Dinh ky té chitc hdi thao hec thuit ndi b dé trao ddi kinh nghiém, kho khin va

chia sé cach lam hay trong viéc trién khai phuwong phap nay.

5. Kién nghi: ‘ ’
Ban Gidm hiéu nha truong cho phép dua hinh thirc lam Dy an, d6 an tot

nghiép, Dy an t6t nghiép lién quan dén Truyén thong, quang ba va MKT, Quan Iy
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chét luong dich vu dbi vé6i cac Sinh vién ¢6 hoc luc Tt dé vira nang cao chét lugng
hoc tap, phuong phap nghién ctru khoa hoc cua sinh vién, dong thoi dé sir dung cac
san pham cua sinh vién van dung vao chién lugc truyén thong, Marketing cua
Truong va cua Villa Hué.

6. Két luan

Két qua nghién ctu cho thiy phuong phap lam du an cudi mén hoc thay thé thi
két thuc hoc phan truyén thdng di mang lai nhiéu tac dong tich cuc déi véi sinh
vién Truong Cao dang Du lich Hué. Pa sb sinh vién nhan thac rd ban chat cua
phuong phap nay 1a co hoi dé van dung kién thac Iy thuyét vao thuc tién, phat huy
tinh than tu luc, chu dong va hop tac nhom.

Phuong phéap du an cudi mon hoc 13 hudéng di dung dén trong d6i méi kiém tra
— dénh gia, dac biét ddi v6i cac mon hoc co s nganh cua Truong Cao déng Du lich
Hué.

Phuong phap nay khong chi gitp nang cao chit luong dao tao ma con gbp phan
rat ngan khoang cach giita dao tao trong nha trudng va yéu cau thuc tién nghé
nghi¢p.

Trong thoi gian t6i, nha trudng va giang vién can tiép tuc trién khai, ddng thoi
hoan thién co ché hd trg, tiéu chi danh gia va gin két v6i doanh nghiép nham phat
huy t6i da hiéu qua ctiia phuong phap, huéng téi muyc tidu ddo tao ngudn nhan luc
du lich ¢6 ning luc thuce hanh va kha ning tmg dung cao, dap g yéu cau hoi nhap
va phat trién bén vitng ctia nganh Du lich Viét Nam.
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ENHANCING STUDENTS’ PRACTICAL APPLICATION SKILLS
THROUGH PROJECT-BASED ASSIGNMENTS AS AN ALTERNATIVE
TO TRADITIONAL FINAL EXAMINATIONS FOR SELECTED
FOUNDATIONAL MODULES AT THE COLLEGE OF TOURISM

Abstract: The article focuses on enhancing the practical application skills of
students at Hue College of Tourism through project-based assignments as an
alternative to traditional end-of-course examinations in some fundamental
modules. The research subjects are students from Tourism classes in the academic
year 2023-2024. The study was conducted using surveys, observation of the project
implementation process, combined with interviews and evaluation of students’
learning outcomes. The findings indicate that project-based assignments not only
help students consolidate theoretical knowledge but also develop essential skills
such as report writing, customer surveying, data processing, calculating business
indicators, teamwork, critical thinking, problem-solving, and presentation. As a
result, students’ proactiveness, creativity, and ability to apply knowledge to
professional practice were significantly improved, affirming the effectiveness of this
method in teaching fundamental modules.

Keywords: Practical application skills; Students; Project-based learning;
Fundamental modules; Teaching methodology; Tourism education. *
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