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GIAl PHAP PHAT TRIEN KY NANG MEM CUA HQC
SINH, SINH VIEN THONG QUA QUA TRINH THUC TAP

ThS. Nguyén Viin Co

Tom tat: Ky nang mém, 1a cac Ky nang tri tué cam xdc va khd nding giao tiép,
lam viéc nhém, qudn 1y thoi gian, gidi quyét vdan dé, iing xir, lang nghe, quan
sat... N6 khac biét véi ki nang chuyén mén. Pady la yéu té quyét dinh sy thanh
cdng trong cong viéc va cugc song maoi nguwoi ndi chung va hoc sinh, sinh
vién du lich n6i riéng. Tuy nhién hién nay ki ndng mém chwa dwoc hoc sinh,
sinh vién du lich quan tam ding mikc nhu vai tro quyét dinh cia no, ddn dén
tinh trang mét bg phdn hoc sinh, sinh vién khé tim viéc sau khi tt nghiép,
ciing nhw sw thang tién trong cong viéc. Do dé can cé méi truong dé hoc
sinh, sinh vién hoc hdi, rén luyén va phat trién ky nang mém cua minh. Moi
trieong dé khong ché nao tot hon la méi triong doanh nghiép, thdng qua qua
trinh theec tdp tei doanh nghiép hoc sinh, sinh vién sé linh héi va phat trién
cac kyj ndang hoc dwoC tir méi trirong thuec té. Tuy nhién dé ky ndng mém cua
hoc sinh, sinh vién phat trién dwroc thdng qua quéa trinh thuc tdp, doi héi can
c6 sw phdi hop cia ba bén: nha truong — doanh nghiép — hoc sinh, sinh vién,
trong dé moi bén can phdi xdc dinh dwoc trach nhiém cia minh,; nhung trong
ba bén do thi yéu té hoc sinh, sinh vién vdn la déng vai tro quyét dinh sy phét
trien kj nang mém théng qua qud trinh theec tdp bén canh cac gidi phap nha
truong va doanh nghiép dat ra.

Tir khoa: Ky ndng mém, co héi viéc lam, qué trinh thyc tdp, doanh
nghiép, ...

1. Gi6i thigu

Hién nay, ky ning mém trong hoc sinh, sinh vién (HSSV) dang con
kha thap. Mot phan do hé théng gido duc chwa ddy manh dio tao cac ki ning
mém cho HSSV, va mot phan ciing do HSSV thiéu nhan thirc vé tim quan
trong cua k§ ning mém trong cong viéc va cudc song.

Phan 16n HSSV van c6 xu huéng tap trung nhiéu vao hoc ly thuyét va
kién thirc chuyén mén. Chwa chu y dén phat trién k§ ning mém hoic chua
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c¢6 co hoi dé thuc hanh va rén luyén. Mot nghién ciu caa Vién Nghién ciu
Gido duc cho thay 83% HSSV thiéu cac ki nang mém, dac biét 1a kha nang
tap trung cho hanh trang vao doi cua minh. Nhiéu sinh vién ngay sau khi tét
nghiép da thira nhan khéng dugc nhan vao 1am vi thiéu ki ning mém, cu thé
la ky nang lam viéc nhom, k§ nang quan Ii thoi gian, k¥ ning giao tiép...
Diéu nay da khong con 1a trudng hop ngoai 1& dbi véi HSSV hién nay. Da sb
cac ban HSSV déu c6 thé ty 1am tdt, tham chi xuat sic nhung khi lam viéc
nhom thi lai dun day cdng viéc va co tinh trang “cha chung khéng ai khoc”.
Bai vay viéc hoan thién ki ning mém cho cac ban HSSV 1a mot viéc v cuing
quan trong va cap thiét ma tat ca ching ta can phai chung tay nghién ciru va
dé ra cac giai phap dé c6 mot nguon nhan luc doi dao, chat luong gop phan
thiic day su phét trién cia xa hoi.

Tuy nhién, ciing khong thé phu nhan rang hién nay mot phan HSSV
da nhan thirc dugc tim quan trong cia ky ning mém va dang nd luc dé phét
trién. Bén canh d6 nhiéu truong da dua k¥ ning mém thanh mén hoc chinh
kho4, cac trung tim ddo tao k§ ning mém di ra doi dé gitp HSSV rén luyén
cac k¥ ning mém va dong thoi dap ung nhu cau tuyén dung cua dai da sb
doanh nghiép hién nay.

2. Co s6 ly luan
2.1. K§ ning mém

K§ nang mém la mot phan khong thé thiéu cho sy thanh cong caa moi
ca nhan tai mdi don vi cling nhu bén ngoai xa hoi. Theo mot nghién ciru vé
IQ lanh dao, 89% su that bai ciia nhan vién méi 1a do k§ ning mém kém, chu
khong phai do thiéu I8 ky thuat. Nhitng nhan vién méi ¢ nhiéu kha ning
that bai hon vi ho thiéu cac k§ nang mém nhu kha ning sang tao, tri tu¢ cam
xuc va dong luc. Nhitng k¥ nang nay khong chi cho nha tuyén dung thay ly
do tai sao tng vién pha hop véi cong viéc ma con cho thiy nguoi dé co kha
nang thanh céng hon khi nhan duoc vao 1am viéc. Tuy nhién, khong phai tat
ca cac ky nang mém déu c6 vai tro quan trong nhu nhau trong mat nha tuyén
dung. Theo mét cudc khao sat nam 2022 do Hiép hdi cac truong dai hoc va
nha tuyén dung quéc gia (NACE) thuc hién, 86% nha tuyén dung dang tim
kiém céc k¥ ning giai quyét van dé trong hd so ctia (ng vién, 76,3% néi rang
ho danh gia cao kha nang lam viéc theo nhém.

K§ ning mém s& gop phan hd tro cho sy phat trién kién thuc va ky
nang chuyén mon, ma dac biét la "ky nang cimg". Ngugc vai no thi ky nang
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mém la nhitng kinh nghiém, su thanh thao chuy&n mén, tinh linh hoat trong
xt ly tinh hudng thuc té. Hién nay cac nha tuyén dung khéng chi quan tam
vé trinh d6 hoc van ma k§ ning mém ciing nhu kinh nghiém cdng viéc ciing
la nhitng yéu té rit quan trong dugc cha y, quan tdm. Tham chi nhiéu két qua
nghién ciru cta cac nha khoa hoc trén thé giéi gan day chi ra rang: dé thanh
dat trong cong viéc va cudc song thi k§ ning mém (tri tué cam xdc) chiém
85%, k¥ ning ctng (tri tué logic) chi chiém 15%. Vi vay k§ ning mém s& 1a
“don bay” phat trién tu duy va k¥ ning cing Ién mot cach hiéu qua.

2.2. Qua trinh thuc tap

Thue tap 1a khau quan trong trong qua trinh dao tao nghé & cac co s
gido duc nghé nghiép vai muc dich giap HSSV kiém nghiém cung cé va b
sung nhing kién thac ly thuyét da hoc o 16p. Pong thoi, ky thuc tap gidp
ngudi hoc tap nhiing ki ning va kién thirc vé cong tac thuc té, nang cao kha
nang giai quyét cac van dé trong thuc té. Ngoai ra con tao diéu kién cho
HSSV tryc tiép tham gia lao dong nganh nghé.

Nhu vay, khac véi ky nang cirng thuong duoc hinh thanh va tich lay
trong qua trinh huéng dan cia giang vién va hoc thuc hanh cia HSSV, thi
moi trudong “doanh nghiép va xa hoi” dugc vi 13 noi “ti luyén” va phat trién
k§ nang mém cho HSSV. Tuy nhién dé thuc day qua trinh hinh thanh va phat
trién céc ki nang mém trong HSSV, thi giai doan HSSV di thyc tap tai doanh
nghiép 1a co hoi quy gia dé HSSV phat trién k§ nang mém nhu: giao tiép,
tng xir, 1am viéc nhom, xir Iy tinh hudng, ting su ty tin, xay dyng cac méi
quan hé xa hoi va quan ly thoi gian.

Qua trinh thyc tap 1a co hoi quy bau dé HSSV phat trién k§ ning mém
thong qua twong tac voi khach hang, dong nghiép, can b hudng dan va tir
xtr 1y nhing tinh hudng thyc tién, HSSV khong chi ciing ¢6 kién thirc chuyén
mon ma con rén luyén tinh chu dong, trach nhi€ém va thich nghi.

Qua trinh thyc tap cia HSSV gan lién vai doanh nghiép, doanh nghiép
s& tham gia vao qua trinh danh gia, bdi dudng va dao tao thém cho HSSV vé
mat kién thic thyc té, nang cao nang luc thyc té va ky nang mém cho HSSV.
Thuec tap khong chi 1a co hoi dé van dung kién thirc da hoc, ma con 1a dip dé
HSSV trudong thanh hon trong tu duy, thai do va k¥ nang lam viéc. Trong
hanh trinh ay, k§ ning mém chinh 14 “chia khoa vang” giup HSSV mé ra
canh ctra hoi nhap véi moi truong cong viee chuyén nghiép.
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2.3. K¥ ning mém va tim quan trong déi véi HSSV nghé du lich dich vu

Péi vi HSSV nghé du lich thi kj ning mém con quan trong hon so
véi k¥ ning cing. Dic biét ddi véi cac vi tri viéc 1am kinh doanh, quan hé
khach hang, huéng dan vién du lich, I& tan, nha hang. .. thi k§ ning mém la
mot yéu té hang dau ma nha tuyén dung nhin vao dé tim ra ¢ng vién thuc su
bén canh trinh d6 chuyén mon dat chuan. Hién tai, c6 nhiéu HSSV ning dong,
tu tim kiém cac co hoi dé hoc tap trau doi cac k§ ning mém cho ban than,
nhung bén canh d6 van con mot sé HSSV chua biét dén k§ ning mém va
cling nhu chua nhan thirc ding din tim quan trong ciia ky ning mém trong
cudc séng, hoc tap va lam viéc. Do d6, mot bo phan HSSV nghi rang chi can
hoc that gioi 1a da va chac chan sé& thanh cong khi ra truong lap nghiép. Quan
diém nay khong sai nhung chua dii, HSSV hoc giéi chuyén mon nhung chua
chéc di c6 thé thich tng nhanh vai cong viéc hay sy thay d6i cia moi truong
lam viéc. CO nhiing truong hop dac bigt HSSV ¢ thanh tich hoc tap dang né,
nhung chua chic di c6 dugc cam tinh cua nha tuyén dung, d6 1a vi nhitng
HSSV di thiéu mot yéu té quan trong “ky ning mém”. Viéc sinh vién hoc
khong xuat sac, nhung luén manh dan, tu tin trong bét ky tinh hudng thay doi
nao va ludn dat dugc két qua tot nhat, d6 1a HSSV di c6 ky nang mém. Bat
ké nganh hoc nao ciing can dén ky nang mém va ddi véi nghé du lich thi ki
nang mém lai cang déng vai tro dic biét quan trong hon han. Do d6, k¥ nang
mém mai 12 qué trinh hoc tap va rén luyén khdng bao gio du cho tit ca HSSV
mang khat vong thanh cong. Ngay nay, co khong it cac cong trinh nghién cuu
khoa hoc vé viéc danh gia mdi lién hé gitta ki ning mém voi co hdi viéc 1am
Ccua sinh vién sau khi ra truong nhu: “Dinh hudng mé hinh giao duc ky nang
mém cho sinh vién trudng dai hoc Ba Ria - Viing Tau” ctia Thac si Lé Thi
Hiéu Thao. Nguyén Thly Trang va cong su (2022) da két luan rang Viéc rén
luyén k§ niang mém duogc vi nhu mot cude hanh trinh, va chi khi ban danh sy
quan tam, chi trong cho hanh trinh d6, ban s& gat hai dugc nhiéu trai ngot,
tao ra nhiéu co héi, trai nghiém quy gia cho ban than

Nghé du lich 1a mot nghé ma yéu cau rat cao vé sy tu tin, nang dong,
tinh than trach nhiém va n6 khong danh cho nhitng nguoi thiéu hoa dong,
mong mudn cudc séng an nhan, ranh rdi. Bé tro thanh mot nguoi 1am du lich
chuyén nghiép va thanh céng, ngoai nhitng kién thirc chuyén mén thi nhiing
kién thirc - k§ ning mém s& 1a nhitng k¥ ning quan trong nhét giip HSSV
thanh cdng. Nghé nay doi héi ching ta thudng xuyén phai tiép xuc va giao
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tiép vai rat nhiéu nguoi, néu khdng co ki ning giao tiép thi khdng thé hoan
thanh tét cong viéc. Bén canh dé, néu khong c6 k¥ ning quan sat va nhan ra
cam xuc trong 16ng hanh khach va biét can phai 1am gi, nguoi 1dm nghé du
lich khdng thé nao thanh cdng; khong c6 k¥ ning 1ing nghe thi khdng tai nao
biét dugc phan hoi tir khach hang.... va con rat nhiéu ky nang mém khac ma
dudng nhu mdi HSSV nghé du lich ludn ludn can dén trong qué trinh 1am
Viéc.
3. Céc ky ning mém can phat trién

Phéat trién k¥ nang mém qua qué trinh thyc tap 1a qua trinh HSSV &p
dung kién thirc vao thuc té, rén luyén giao tiép, giai quyét van dé, quan ly
thoi gian, ap luc va lam viéc nhoém trong moi truong doanh nghiép. Trai
nghiém nay gilp nang cao su tu tin, chu dong, trach nhiém va kha nang thich
nghi, dap (tng y&u cau cao cua nha tuyén dung. Do dé, cac k§ ning mém ma
HSSV can duoc phat trién qua qua trinh thyc tap tai doanh nghiép, bao gom:

K§ ning giao tiép va ling nghe:

Hoc cach twong tac chuyén nghiép véi dong nghiép, cap trén va khach
hang s& tao ra sy dong thuan, xay dung mai quan hé tt voi nguoi khac. Mot
ngudi c6 k¥ nang giao tiép tot thuong c6 kha nang tao ra sy 4n tugng tich cuc
v6i dong nghiép, khach hang va déi tac, gidp ho tao ra cac co hoi kinh doanh
va phat trién sy nghiép. Pay la nén tang dé xay dung méi quan hé tich cuc
trong moi treong lam viéc.

Lang nghe, 13 ching ta c¢6 thé tiép thu kién thirc moi va hoc hoi tir
nguoi khac. Piéu nay giup mdi ngudi phat trién kién thirc, mo rong tim hiéu
biét va tré thanh ngudi ¢ v thire hoc tap sudt doi.

K¥ niing lam viéc nhém: tao diéu kién cho su hop tac, tin tuéng va
su ton trong 1an nhau gitra cac thanh vién trong nhom. Bén canh do, ky ning
lam viéc nhém con gilp moi ngudi ddng 1ong, tim kiém giai phap tét nhat,
chia sé trach nhiém, hd trg dé giai quyét van dé mot cach hiéu qua. Ky nang
lam viéc nhom ciing gitp mdi c4 nhan ¢ co hdi dé phat trién ban than.

K¥ niing giai quyét van dé: tu duy nhanh, xir Iy tinh hudng phat sinh.
K¥ niang niy rat quan trong doi véi HSSV nghé du lich. Thyc té, mdi nguoi
déu phai d6i mit véi nhiéu van dé khac nhau. S& hiru ky nang giai quyét van
dé xuat sic s& gitp mdi ngudi tim ra nhitng giai phéap tét nhat dé wng phd linh
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hoat, kip thoi, nang cao hiéu qua lam viéc va dat dugc nhiéu thanh tuu trong
cudc song.

KV nang quan sat: trong cong vi¢c, k¥ nang quan sat gitip minh cé

thé nhan biét va phat hién cac van dé, 16i, dé cai thién trong cong viéc. K§
ning quan sat ciing giup minh hiéu rd hon vé nhu cu cta khach hang, tim ra
cac co hodi kinh doanh méi, tr 46 phat trién san phém, dich vu cua don vi
minh t6t hon.

K¥ niing 1ap ké hoach: day 1a mot k§ ning mém duoc nhiéu nha tuyén

dung tim kiém & tGng vién. K§ nang 1ap ké hoach giup chung ta to chirc cong
viéc mot cach co hé théng, ¢6 muc tiéu, sép xép hang ngay, tuan hodc thang
va phan chia cong vi¢c thanh cac giai doan cu thé va cong viéc mét cach khoa
hoc, dong thoi linh hoat trong viéc thich tng voi thay doi va tinh hudng bat
ngo.

Kiém soat cim xiic: gitp tao ra mot méi truong lam viée tich cuc,
tranh nhitng phan tng xtc dong, nong gian, khong kiém ché dugc ma giy ra

nhirng hanh dong ti€u cuc, tao ra hinh anh xau trong mat nguoi khac.

Sw chu dong va trach nhiém: thai do ding muc, di lam dang gio,
chu dong nhén viéc va hoan thanh tdt nhiém vu duoc giao s€ giap HSSV tao
dung hinh anh tich cuc trong mét doanh nghiép.

K¥ ning thuyét trinh: giup cho HSSV c6 thé dé dang ty tin dung
truéc moi ngudi, trong tic va dién thuyét mot cach chan thuc nhung van
cubn hut va khic sau trong tri nhd ctia du khach.

4. Giai phap phat trién ky ning mém cho HSSV nghé du lich dich vu

Dé phat trién k§ ning mém cho HSSV nghé du lich thong qua qua
trinh thuc tap, can co su phéi hop chat ché gitra nha truong, don vi tiép nhan
va sy nd luc tir ban than ctia mdi HSSV. Sau déy 1a cac nhém giai phap chinh
gitip HSSV phat trién k¥ ning mém thong qua qua trinh thuc tap tai doanh
nghiép:

4.1. Vé phia nha truong:

Thiét ké ky thuc tap c6 su két hop hai hoa giita nghiép vu chuyén mén
v6i cac chi tidu danh gia k§ naing mém cuy thé nhu giao tiép, ing xtr, xir 1y
tinh hubng va 1am viéc nhom.
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Trang bi cho HSSV cac k¥ ning ling nghe, thiu hiéu khach hang va
k¥ nang kiém sot cam xuc.

Giang vién hudng din can phdi hop voi doanh nghiép dé theo doi,
cung cap phan hdi dinh ky gitp HSSV nhén ra diém can khic phuc dé kip
thoi diéu chinh.

4.2. V& phia don vi HSSV di thuc tap

Phan cong nhan su giau kinh nghiém kem cap HSSV. Qua viéc quan
sat cach nguoi di trudce giao tiép v6i khach hay xir Iy khiéu nai, HSSV s& hoc
hoi dugc cac k¥ nang thuc té mot cach tu nhién.

Tao diéu kién cho HSSV duoc thuc tap & nhiéu bo phan khac nhau dé
tang kha nang thich ing va linh hoat trong moéi truong 1am viéc da dang.

Khuyén khich HSSV tham gia truc tiép vao viéc 1én ¥ tuong hodc giai
quyét cac van dé nho phat sinh dé rén luyén tu duy phan bién va trach nhiém.

4.3. Vé phia HSSV di thyc tap

Tan dung mdi truong thuc té dé thuc hanh k¥ ning giao tiép phi ngon
ngir va rén luyén su diém tinh khi d6i mat véi khach hang kho tinh.

Chu dong két ndi véi dong nghiép va chuyén gia tai noi thuc tap dé
rén luyén k¥ niang thiét 1ap mdi quan hé va tim kiém co hoi nghé nghiép sau
khi tot nghiép.

Chu dong hoc héi: khong ngai hoi, trao ddi, chia sé, chu dong cong
viéc, ghi chép va tich cuc tham gia cac dot huin luyén, cac budi théo luan
nhém, cac hoat dong van hod, van ngh¢, thé duc thé thao va cac hoat dong
chung cua don vi.

Mo&i HSSV phai tir danh gia ban than sau mdi ngdy, tuan dé rut ra bai
hoc cho riéng minh tir 46 van dung va ap dung vao thyc tién trong giai doan
tiép theo,

Phai chii dong quan sat cach cac anh chi ddng nghiép xir 1y tinh hung
va manh dan héi vé nhimng diéu chua rd dé tich lity kinh nghiém. Bong thoi
phai c6 thai d6 cau thi trudc 101 phé binh, coi nhirng nhan xét khit khe cua
ngudi hudng dan 13 co hoi dé nhan ra thiéu sot va hoan thién ban than.

4. Két luan

99



Nguyén Van Co S 1, 2026 (93-102)

Trong mét thi tredng lao dong canh tranh nhu hién nay, k§ ning mém
s& gilip cho sinh vién tro nén ndi bat hon so vai nhixng wng vién c¢é cing trinh
d6 chuyén mon. Ky ning mém dong vai trd 1a "chat boi tron" giup cac banh
rang chuyén moén van hanh tron tru. Mot sinh vién gioi chuyén moén nhung
thiéu kha ning giao tiép hay xir Iy tinh hudng sé rat kho dé hién thuc hda cac
y tréng 16n hodc dan dit tap thé. Bé dap tng ngudn nhan lyc chat lwong cao
cho nganh Du lich Viét Nam thi sinh vién Trudng Cao dang Du lich Hué can
thuc hién tét cac giai phap ma tac gia da dé xuat trong qua trinh di tuc tap tai
doanh nghiép.

Qua trinh thyc tap tai Doanh nghiép sé la thoi gian rén luyén cho HSSV
nhitng k¥ nang can thiét va tang cuong nang luc chuyén mdn, mo rong cac
moi quan hé, tao budc da cho sy nghiép twong lai. Vi thé, viéc chuan bi ky
cang nhitng Ky ning can co6 khi di thuc tap 1a vo cing can thiét. Thong qua
qua trinh di thuc tap tai doanh nghiép s& gitp HSSV hoc hoi va phat trién
duoc céc ki ning mém mot cach hiéu qua. Tir d6 dap g duoc yéu cau caa
nha tuyén dung va thanh cong trén con dudng nghé nghiép cua ban than.
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SOLUTIONS FOR DEVELOPING STUDENTS’ SOFT SKILLS
THROUGH THE INTERNSHIP PROCESS

Abstract: Soft skills refer to emotional intelligence and the ability to
communicate, work in teams, manage time, solve problems, behave
appropriately, listen, and observe. These skills are different from
professional or technical skills. Soft skills are a decisive factor for success in
both work and life in general, and particularly for tourism students.
However, at present, soft skills have not received adequate attention from
tourism students despite their crucial role. As a result, some students face
difficulties in finding employment after graduation as well as advancing in
their careers. Therefore, it is necessary to create an environment where
students can learn, practice, and develop their soft skills. The most effective
environment for this purpose is the workplace. Through internships in
enterprises, students can acquire and enhance the skills learned in real-
world settings. However, for students’ soft skills to develop effectively during
the internship process, close cooperation among three parties is required:
the school, enterprises, and students themselves. Each party must clearly
identify its responsibilities. Among these three stakeholders, students play the
most decisive role in developing their soft skills through the internship
process, alongside the solutions provided by schools and enterprises.

Keywords: Soft skills, employment opportunities, internship process,
enterprises
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