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NANG CAO HIEU QUA DAY HOC MON TIENG ANH LOP 11
CHO HQC SINH HE 9+ TAI TRUONG CAO PANG DU LICH
HUE THONG QUA CAC HOAT PONG LONG GHEP CHUYEN
MON NGHE LE TAN, NHA HANG

ThS. Nguyén Thj Huyén

TOm tdt: Bai viét phan tich mét sé diém thudn loi va khé khan dong thoi sé
goi Y mét sé gidi phap gitp nang cao hiéu qua day hoc mon tiéng Anh thong
qua cac hoat déng chuyén mén cho cac hoc sinh hoc nghé 16 tan, nha hang
tai truong cao dang Du lich Hué. Viéc long ghép kién thirc nghé vao day hoc
mon tieng Anh gop phan ting tinh thuc tién va y nghia cia bai hoc, giip ting
cwong su hirng thi, chu déng va tich cuc cua hoc sinh trong gio hoc. Gio hoc
sé s0i nai, hiéu qua hon khi hoc sinh tich cuc hoc tdp va nhdn thdy duwoc y
nghia thuC Sy Cua Vviéc hoC phuc vu truc tiép cho céng viéc trong twong lai.
Mdi gido vién bang kha nang, kinh nghiém riéng sé c¢é cdc phwong phdp khdc
nhau dé c6 thé nang cao hiéu qua giang day cua minh. Bai viét nay tap trung
dé xuat mét so hoat déng long ghép kién thirc nghé 1é tan, nha hang vao day
hoc phan Speaking va Every English cua tirng don vi bai hoc mén tiéng Anh
l6p 11 gido trinh Global Success cho hoc sinh hé 9+ tai trirong Cao dang Du
lich Hué hién nay.

Tir khoa: Tiéng Anh 1ép 11 Globall Success, hoc sinh hé 9+, long ghép
chuyé&n mén nghé 1é tan, nha hang.
1. Pit van dé
Pé an “Pua tiéng Anh thanh ngbn ngit thir hai trong trudong hoc giai doan
2025-2035, tim nhin dén nam 2045” dang rat dugc quan tdm hién nay cua
toan bo hé théng chinh tri, x& hoi cho thdy rd tim quan trong dic biét cua
tiéng Anh trong doi song. Tiéng Anh ngay cang c6 vai trd quan trong dac biét
d6i v6i nhitng nguoi tré khi budc vao thi truong lao dong va co hoi thing
tién trong cong viéc ¢ tuong lai. Nhitng ngudi ¢6 kha niang tiéng Anh tot luon
dugc wu tién hon khi tuyén dyung va dé bat, nhat 1a d6i véi cac cong viéc lién
quan dén linh vuc du lich. Trong béi canh hoi nhap qudc té, nganh du lich
dang phat trién manh mé va trg thanh linh vuc ¢6 nhu cau 16n vé nguon nhan
lyc thanh thao tiéng Anh. Tiéng Anh ngay cang c6 vai trd quan trong dic biét
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dbi véi nhitng nguoi tré khi budc vao thi treong lao dong va co hoi thing
tién trong cong viéc ¢ twong lai. Nhitng nguoi ¢d kha nang tiéng Anh tét ludn
duoc wu tién hon khi tuyén dung va dé bat, nhat 1a dbi vai cac cong viéc lién
quan dén linh vyc du lich.

Déi vi mon Tiéng Anh 16p 11 theo chuong trinh gido duc pho thong méi
2018, muc tiéu trong tdm 1 phat trién ning luc giao tiép & mac d6 doc lap
hon, mé rong von ngdn ngit theo chii dé hoc thuat va doi song, ting cudng
kha ning st dung tiéng Anh trong dinh hudng nghé nghiép va hoi nhap. Viéc
day hoc mdn tiéng Anh 16p 11 gido trinh Global Success cho hoc sinh hé 9+
vi thé ¢é nhitng thuan lgi va khé khan nhit dinh. Tur thuc té giang day cua
ban than, bai viét “Nang cao hiéu qua day hoc mdn tiéng Anh I6p 11 cho hoc
sinh hé 9+ tai truong Cao dang du lich Hué thdng qua cac hoat dong Iong
ghép chuyén mén nghé I& tan, nha hang” s& cd gang phan tich mot s diém
thuan loi va kho khan dong thoi s& goi y mét sb giai phap gitp nang cao hiéu
qua day hoc mén tiéng Anh théng qua céc hoat dong 1dong ghép chuyén mén
cho cac hoc sinh hoc nghé I& tan, nha hang tai trudng cao dang Du lich Hué.

2. Thuc trang day hoc mén tiéng Anh 16p 11 gido trinh Global Success
cho hoc sinh hé 9+

2.1. Thugn lgi

Vé tai lidu day hoc, gido trinh Global Success dugc bién soan theo dinh
huéng theo chuong trinh gido duc phd théng méi 2018 tap trung phat trién
nang luc, chd trong vao ki ning giao tiép. Cac bai hoc trong gi&o trinh nhin
chung c6 tinh cap nhat, gan giii véi doi song va cé nhiéu chu dé lién quan
dén dich vu, giao tiép x& hoi, van hoa va cong viéc. Ngoai ra, mdi don vi bai
hoc ¢6 cau tric rd rang, tich hop day di cac ky nang nghe, noi, doc viét cling
theo d6 1a hé thong bai tap ap dung rat da dang. Vi nhirng chu dé nhu vay
da phan nao gidp gido vién thuan tién trong viéc 16ng ghép vai cac noi dung
lién quan dén nganh nghé cua hoc sinh, tao duoc dong luc va hing thi cho
hoc sinh trong viéc st dung tiéng Anh vao thuc tién nghé nghiép trong tuong
lai.

Vé nguoi hoc, hoc sinh 16p 11 hé 9+ da s6 da c6 dinh huéng nghé nghiép
twong ddi rd rang. Néu nhu cac ban hoc sinh 16p 10 khi méi vao truong
thudng kha mo hd vé nghé nghiép ma ho lya chon thi khi 1én 16p 11 cac ban
hau nhu d3 xac dinh rd nghé nghiép muén theo dudi. Thuc té cac nim qua
cho thay, hoc sinh 16p 10 thudng c¢6 xu hudng thay ddi trong lya chon hoc
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nghé nén si s 16p thuong c6 giao dong. Lop 11 thi hién twong nay dudng
nhu khong con dién ra. Di voi cac ban lua chon hoc nganh Lé tan, nha hang
thudng c6 dong co hoc tap mén tiéng Anh rd rang va thuc té hon vi cac ban
nhan thire duoc rang dic thd nganh nghé nay doi hoi kha ning giao tiép tiéng
Anh dé c6 thé thuc hién cac nhiém vu cia cong viée trong tuong lai va kha
ning tiéng Anh tét cling s& mang lai cho ho nhiéu co hoi hon trong cong viéc
va cudc song.

V& gi4o vién va cac phuong tién hd trg qua trinh day hoc tiéng Anh tai
truong Cao dang Du lich Hué ciing c6 nhitng thuan loi nhat dinh. Doi ngii
gido vién hién dang duoc phan cong giang day cac 16p 11 déu dam bao tiéu
chuan su pham day hé van hoa phd thong, dic biét 1a co kinh nghiém thyc té
nghé va dong thoi giang day tiéng Anh chuyén nganh 18 tan, nha hang. Pay
c6 thé noi 1a diéu hét suc thuan lgi dé c6 thé 16ng ghép cac noi dung nghé
nghiép phu hop cho d6i tuong hoc sinh nay. Ngoai ra, viéc tng dung cong
nghé théng tin trong day hoc hién nay dang dwoc ddy manh dé gi4o vién c6
thé khai thac tét nhat ngudn hoc liéu s nham gitp cho hoc sinh tiép can gan
hon v&i méi trudng lam viéc thyc té. Picu nay cling ¢b vai trd quan trong
trong viéc tang hirng thd hoc tap va nang cao hiéu qua tiép thu kién thirc dan
dén kha ning st dung vao trong cong viéc thuc té.

2.2. Kho khan

Viéc day hoc mén Tiéng Anh Iép 11 gi4o trinh Global Success cho hoc
sinh hé 9+ tai truong Cao dang Du lich Hué hién nay c6 mot sé thuan loi vira
dugc dé cap ¢ phan trén. Tuy nhién, tir thuc té tham gia giang day cua ban
than nhan thiy ring ton tai rat nhiéu kho khin trong qua trinh giang day cho
d6i twong nguoi hoc nay.

Truéc hét, kho khin tir phia ngudi hoc — chu thé cua qué trinh day hoc.
Chdng ta phai thira nhan thuc té 1a da s hoc sinh lva chon hoc hé 9+ ¢6 hoc
lwc n6i chung con nhiéu han ché cuing véi dong luc hoc tap khdng cao. Nhiéu
hoc sinh duong nhu khong c6 nén tang tiéng Anh tir cap hoc dudi. Hoc sinh
da s6 chua thuc sy nhan thic rd vai tro caa tiéng Anh trong nghé nghiép
tuong lai. Cac em thuong hoc mang tinh ddi phd hoan thanh mén hoc, chua
cha dong rén luyén k§ ning giao tiép dan dén sy thiéu tap trung va it tham
gia vao céac hoat dong hoc tap trén 16p. Hoc sinh rat ngai giao tiép, thiéu ty
tin vi so phat am sai, S¢ c4c ban cudi, ngai dimg trude 16p. Didu nay 1a mot
can tré rat 16n dic biét déi véi qua trinh hoc mon tiéng Anh.
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Thr hai, quy md té chtc 16p hoc ciing ¢ chat kho khin cho viéc day hoc
mon tiéng Anh. Do mét s6 khé khin trong cong tac tuyén sinh, sb luong hoc
sinh kha han ché nén viéc t6 chirc 16p hoc cac mon thudc hé vin hoa phd
thdng cho cac ban chon hoc cling mét nghé véi nhau 1a khéng thé. Hién nay,
mon tiéng Anh I6p 11 dang dugc chia thanh hai 16p cho hoc sinh lya cho hoc
bén nghé khac nhau gom nganh 12 tan, nha hang, ché bién moén an va tiéng
Anh du lich. Viéc day hoc 16p da nganh nhu vay sé& ¢6 bat tién nhat dinh trong
qua trinh t6 chic day hoc mén tiéng Anh, dic biét 1a khi gido vién mudn to
chuc cac hoat dong 16ng ghép ki nang nghé dé gilp hoc sinh phét trién ky
ning giao tiép tiéng Anh phuc vu cho cong viéc trong tuong lai.

Thir ba, gido trinh Global Success dugc bién soan theo hudng tap trung
phét trién Ky ning giao tiép cho nguoi hoc nhung chua hoan toan sat véi
nganh nghé lua chon theo dudi cua hoc sinh. Mot s6 cha dé& con mang tinh
hoc thuat nhu Global warming, Gender equality, Longlife learning... Gido
trinh duoc thiét ké vai rat nhiéu cac hoat dong da dang nhung nhiéu hoat
dong yéu cau tu duy triru tuong nhu yéu cau thao luan van dé toan cau, viét
luan quan diém tir 180 — 200 tir. Nhitng hoat dong nhu vay thuc su vuot qua
kha ning tiép thu cua hoc sinh hé 9+. Gido vién vi thé trong qua trinh day
hoc phai thue su linh hoat trong viéc to chirc cac hoat dong phu hop dé hoc
sinh ¢6 kha nang tiép thu va c6 dong luc chit dong dé khéng nhiing tiép thu
kién thtrc va con ¢ mong muédn &p dung nhitng kién thirc d6 vao cudc sdng
va cong viéc cua ho. Gido trinh dugc thiét ké nham phét trién dong déu bon
k§ ning nghe, noi, doc, viét tuy nhién thoi lugng danh cho mén hoc con han
ché. Bé dam bao duoc noi dung cia gido trinh dong thai 1ong ghép noi dung
chuy&n mdn nghé vao bai hoc la mot thir thach khéng nho cho ca ngudi day
va ngudi hoc.

Ngoai ra, trong thuc té qua trinh giang day ban than ciing nhan thiy rang
viéc kiém tra — danh gia hiéu qua, thuc chat cho mon tiéng Anh danh cho d6i
tuong hoc sinh 16p 11 hé 9+ ciing khong phai 12 viéc don gian. Viéc thiét ké
bai kiém tra theo dinh huéng phat trién nang luc trong tdm la ky nang nghe
noi con gap han ché do ning luc caa hoc sinh, sb luong hoc sinh kha dong,
16p hoc da nganh va thoi lwong han ché. Hon nira, dé thi danh gia giira ki va
cudi hoc ki mén tiéng Anh can phai ¢dam bao dinh dang, noi dung theo quy
dinh chung.
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3. Céc hoat @dng 16ng ghép chuyén mdn nghé 18 tan, nha hang vao mén
tiéng Anh 16p 11 gido trinh Global Success danh cho hoc sinh hé 9+

3.1. Co sé ly lugn va thuec tién

Theo chuong trinh gido duc phd thong 2018, viéc day hoc mdn tiéng Anh
khong chi dirng lai & viéc cung cap kién thic ngbn ngir ma con hudng dén
phét trién ning luc giao tiép va kha ning van dung trong thuc tidn. Nguoi
hoc dugc dit vao trung tam cua qué trinh day hoc, gido vién dong vai trod to
chire, huéng dan va tao maéi trudng hoc tap tich cuc. Pay la co s quan trong
dé trién khai cac hoat dong long ghép noi dung nghé nghiép vao day hoc tiéng
Anh.

Day hoc tich hop 1a xu huéng gido duc hién dai nham két ndi kién thic
tir nhiéu linh vuc khac nhau dé giai quyét cac van dé thuc tién. Trong day
hoc ngoai ngit tich hop dugc hiéu 1a viéc két hop gitra ndi dung ngén ngir véi
noi dung chuyén mon giup ngudi hoc st dung dugc ngbn ngir trong truong
hop cu thé.

Hoc sinh hé 9+ néi chung va tai truong Cao diang Du lich Hué ndi riéng
c6 nhimg dic diém kha dic trung, vira mang tinh thuan loi va cling ton tai
nhiéu han ché. Trong béi canh nganh du lich phat trién manh mé, yéu cau vé
ngudn nhan luc c6 kha niang giao tiép tiéng Anh ngay cang cao. Dic biét doi
v6i nghé I8 tan, nha hang doi hoi nguoi lao dong phai sir dung tiéng Anh linh
hoat trong giao tiép véi khach quéc té. Hoc sinh hé 9+ vira hoc tiéng Anh
theo chuong trinh van hoa pho théng vira hoc tiéng Anh theo chuong trinh
dao tao nghé. Viéc 1ong ghép chuyén mén nghé vao qua trinh day hoc mon
tiéng Anh 1 yéu t6 tat yéu gitp hoc sinh 1am quen véi méi trudng, rat ngan
khoang cach dao dao va thuc tién ddng thoi tao hig thi cho ngudi hoc trong
qua trinh tiép thu kién thuc.

3.2. Gidi phap nang cao higu qud day hec mén tiéng Anh lép 11 giéo trinh
Global Success cho hgc sinh hé 9+

Nang luc tiéng Anh cua hoc sinh,sinh vién sau khi ra truong da va dang
nhan dwoc rat nhiéu sy quan tam tir gido vién cling nhu tir nha trudng va
doanh nghiép. Viéc 1am thé nao dé cé thé nang cao nang luc tiéng Anh cua
hoc sinh sinh vién dap tng nhu cau cua doanh nghiép ludn 1a ndi tran tré va
cb gang rat 16n tir phia d6i ngii giang vién va ban 1anh dao nha truong vai rat
nhiéu cac céch khéc nhau.
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Déi véi mon tiéng Anh 16p 11 gido trinh Global Success danh cho hoc
sinh hé 9+ tai trudng Cao dang du lich Hué, bai viét nay s& goi y mot sé hoat
dong cu thé 1dng ghép chuy@n mén nghé 18 tan, nha hang nhiam phat trién
nang lic giao tiép tiéng Anh cho hoc sinh.

Trong mdi don vi bai hoc cua gido trinh Global Success, phan Speaking
va Everyday English duoc thiét ké khé tot va bam sat véi chu dé cua bai hoc.
Tuy nhién, dé c6 thé gilp hoc sinh phat trién ki ning giao tiép lién quan dén
nghé nghiép trong tuong lai dong thoi ciing tao dong luc, himg thi hon cho
hoc sinh, gido vién co thé lya chon cac hoat dong dé 16ng ghép k¥ ning
chuy&n mén nghé trong cac tiét hoc nay. Viéc lua chon 1ong ghép trong cac
tiét hoc nay s& vira dam bao noi dung phan phdi chuong trinh vira phil hop
véi thuc tién hoc tap cho dbi twong ngudi hoc sinh vira hoc chuong trinh vin
héa song song vai hoc nghé.

Dé c6 thé nang cao chat lugng day hoc mén tiéng Anh cho hoc sinh hé
9+ ndi chung va hoc sinh hé 9+ hoc nghé 18 tan, nha hang ndi riéng can cé sy
phdi hop dong bo dé khic phuc nhitng mit con ton tai da dugc dé cap o trén.
Céc giai phap can dugc thyuc hién mot cach tong thé tir nguoi hoc, gido vién
va cac yéu t6 lién quan dén qua trinh to chac day hoc tai truong. Bai viét nay,
tir goc nhin caa ngudi day mudn chia sé kinh nghiém cua ban than véi mong
mubn dong gop mot phan nho vao viéc nang cao chét lugng day hoc mon
tiéng Anh 16p 11 cho hoc sinh hé 9+. Sau day 1a dé xuat cac hoat dong 16ng
ghép cu thé ma gido vién c6 thé &p dung cho ting don vi bai hoc twong tng
véi giao trinh Global Success.

Hoat ddng trong gido trinh Hoat dong dé xuat long ghép

Unit 1: A long and healthy life
Speaking: Giving instructions | Task: “How can guest stay healthy

for an exercise routine during their stay?”
Everyday English: Offering | Pair work or Group work
help and responding Useful structures: You should .....

You shouldn’t .....
[ recommend / suggest .....

60



Tap san Théng tin — Khoa hoc

S6 1, 2026

Unit 2: The generation gap

Speaking:  Talking  about

different generations
Everyday English: Asking for
and giving permission

Task: Serving different guests
Pair work or Group work

- Elderly guests

- Young guests

- Business guests
- Families

Unit 3: Cities of the future
Speaking: Discussing cities of
the future

Everyday English: Expressing
certainly and uncertainly

Task: “How will hotels change in the
Sfuture?”

Pair work or Group work

Useful structures: In the future, hotels
will .....

Guests will be able to

Youwill .....

Unit 4: ASEAN and Vietnam
Speaking: Discussing necessary
qualifications for joining a
programme

Everyday English: Giving and
responding to compliments

Task: Cultural differences: greeting,
food, table manners, communication
style

Pair work or Group work

Useful structures: In Vietnam, people
usually .....

It is common to .....
It is similarto .....

It is different from .....

Compared to ..... y enene
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Unit 5: Global warming

Speaking: Human activities and
global warming

Everyday English: Giving and
responding to warmings

Task: Eco-friendly hotels / restaurants
Pair work or Group work
Useful structures: Our hotel uses .....
We encourage guests to ....
We should ....

Please .....

Unit 6:
heritage

Preserving our

Speaking: Preserving cultural
heritage

Everyday English: Asking for
and giving directions

Task: Introduce local heritage sites
Pair work or Group work
Useful structures: It is located .....
It is famous / known for .....
Ithas .....
Tourists often .....

Visitors should .....

Unit 7: Education options for
school-leavers

Speaking: Vocational training
vs. academic study

Everyday English: Making an
appointment

Task: Which job do you want to do in
the future?

Pair work or Group work

Useful structures: Why do you like this
job?

What are your strength?
What should you do to become...?
Which skills are important for .....?

Unit 8:
independent

Becoming

Speaking: Learning basic life
skills

Task: “Why must hotel staff be

independent?”
Pair work or Group work
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Everyday English: Expressing
best wishes and responding

Useful structures: It is
because .....

important

They are able to .....
They are responsible for .....

They should / shouldn’t .....

Unit 9: Social issues

Speaking:
pressure

Expressing  peer

Everyday English: Expressing
disappointment and sympathy

Task: Handling complaints
Pair work or Group work

Useful structures: I’'m really sorry about

We apologize for .....
Don’t worry. We will .....

Thanks for your feedback.....

Unit 10: The ecosystem

Speaking: Ways to protect local
biodiversity

Everyday English: Expressing
likes and dislikes

Task: Design an Eco-hotel / restaurant
Pair work or Group work
Useful structures: We protect .....

We save .....

You should .....

Please .....

4. Két luan

Day hoc theo huéng phat trién nang luc va gan lién véi thyc té dang 13 xu
hudng caa giao duc hién dai ndi chung va caa day hoc ngoai ngit ndi riéng.
Dbi vai hoc sinh hé 9+ tai cac co s gido duc nghé nghiép néi chung va tai
truong Cao dang Du lich Hué néi riéng c6 nhitng dic diém rat riéng so voi
cac ddi twong ngudi hoc khéc. Viéc long ghép kién thirc nghé vao day hoc
mon tiéng Anh gop phan 1am ting tinh thuc tién va ¥ nghia cta bai hoc. Diéu
nay khong chi gidp hoc sinh tiép thu kién thwusc ngén ngit ma con c6 co hoi
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van dung cac kién thic ngén ngit duoc hoc vao céac tinh hudng nghé nghiép
cu thé.

Viéc 16ng ghép cac hoat dong day hoc gén lién véi nganh nghé theo huéng
nhu déng vai, mé phong xtr Iy tinh hudng nghé, thao luan nhém, .....giGp
tang cuong su hing tha, cha dong va tich cuc caa hoc sinh trong gio hoc tir
d6 ning cao chat luong day hoc mdn tiéng Anh. C6 thé ndi rang day 1a
phuong phap rat phi hop véi dbi tugng hoc sinh hé 9+ hoc nghé 18 tan, nha
hang — nhimg ngudi c6 dinh hudng nghé nghiép rd rang va thién vé hoc tap
thuc hanh. Pay ciing 1a nhitng nganh nghé doi hoi phai c¢6 nang luc tiéng Anh
t6t dé phuc vu cho cdng viéc trong twong lai. Vi vay, tiéng Anh khong chi 1a
mot mén hoc nhu cac mon hoc khac ma con 1a cong cu nghé nghiép.

Viéc 16ng ghép cac hoat dong lién quan dén nghé 1€ tan, nha hang vao
mon tiéng Anh I6p 11 gido trinh Global Success cho hoc sinh hé 9+ tai
truwofng Cao dang Du lich Hué khong phai 1a mot thay d6i 16n vé chuong
trinh nhung c6 thé tao nén sy thay d6i 1on trong 16p hoc. Gio hoc s& s6i noi
hon khi hoc sinh tich cuc hoc tap. Hoc sinh khéng chi hoc dé thi ma hoc dé
c6 thé phuc vu cho cdng viéc trong twong lai caa minh. Khi tiéng Anh duoc
nhin nhan dung vai tro 1a cong cu nghé nghiép, hoc sinh hé 9+ nghé IE tan,
nha hang sé& thiy duoc ¥ nghia thuc sy caa viéc hoc. DBé ¢6 thé ning cao duoc
hiéu qua day hoc mon tiéng Anh nhu vay truéc hét doi hoi gido vién phai
thuc sy d6i moi phuong phap va tim toi cac hoat dong phi hop mang tinh ca
thé hda nghé nghiép cho hoc sinh trong méi truong 16p hoc da nghé.
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ENHANCING GRADE 11 ENGLISH TEACHING EFFECTIVENESS
FOR 9+ STUDENTS AT HUE TOURISM COLLEGE THROUGH
THE INTERGRATION OF VOCATIONAL CONTENT IN
RECEPTION AND RESTAURANT SERVICES

Abstract: This article analyzes several advantages and challenges, while
also proposing a number of solutions to improve the effectiveness of English
language teaching through professionally integrated activities for students
majoring in front office and restaurant services at Hue Tourism College. The
integration of vocational knowledge into English language teaching
contributes to increasing the practicality and relevance of lessons, thereby
enhancing students’ interest, autonomy, and active participation in the
classroom. Lessons become more engaging and effective when students are
actively involved and recognize the real value of learning as it directly
supports their future careers. Each teacher, based on their own abilities and
experience, may adopt different approaches to improve their teaching
effectiveness. This paper focuses on proposing several activities that
integrate professional knowledge of reception and restaurant services into
the Speaking and Everyday English sections of each unit in the Grade 11
English curriculum (Global Success) for 9+ students at Hue Tourism
College.

Keywords: Grade 11 English (Global Success), 9+ students, integration of
vocational content in reception and restaurant services.
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