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TOm tat: Hoc sink, sinh vién (HSSV) nam nhat, dac biét 1a hoc sinh hé vira
hoc vin hod vira hoc nghé (hé 9+), thuwong gap nhiéu khé khén trong viéc
thich nghi véi méi trueong hoc tdp méi tai cdc co sé gido duc nghé nghiép.
Nhing thach thize nhue tam 1y chwa én dinh, thiéu kj nang tw hoc, déng luc
hoc tdp giam sat va han ché trong giao tiép — hoa nhdp co thé dan dén biéu
hién nghi hoc, bé tiét hodgc thiéu gan b6 véi nha trweong. Chirong trinh ¢é van
ngang hang (Peer Mentoring) dd dwoc ching minh 1& mé hinh hd tro- hiéu
qud tei nhiéu quéc gia, gilp cdi thién két qua hoc tdp, thic day Ky ndng xa
héi va tang cam giac thugc vé céng dong hoc tdp. Trén co sé phan tich tong
hop, bai viét tdp trung danh gia thuc trang dong luc hoc tap va si gan bo
Ciia HSSV ndm nhdt véi nha truong. Tir dé xde dinh tam quan trong cua
Chirong trinh Peer Mentoring 1én déng lwc Va s gan bé nay. Qua do, cung
cdp co s Iy ludn dé cdi tién cong tac quan Iy va hé tro ngueoi hoc, huéng téi
nang cao chat lirgng dao tqo, giam ty 1é bé hoc va tiang s hai 10ng ciia nguoi
hoc déi Véi nha trueong.

Tir khod: déng luc hoc tdp, co van ngang hang, nghi hoc, ...

1. Gi6i thi¢u

Trong bbi canh hién nay, viéc ning cao chat luong dio tao va giam ty 1& bo
hoc dang tré thanh mot trong nhitng muc ti€u quan trong ctia cac co sé giao
duc nghé nghiép. Pdi véi hoc sinh, sinh vién (HSSV) nim nhét - giai doan
chuyén tiép tir méi trudong hoc tip phd théng sang méi trudng dao tao nghé
thuong di kém v6i nhicu kho khin vé tam 1y, phuong phap hoc tap va kha
nang thich nghi v6i méi truong méi. Nhitng khé khan nay cé thé anh huéng
truc tiép dén dong luc hoc tap, két qua hoc tap cling nhu mirc do gén bo cua
ngudi hoc voi nha trudong (Tinto, 1993).
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Theo cac nghién ctru vé gido duc dai hoc, giai doan nam nhét duoc xem 1a
thoi ky quan trong quyét dinh mirc d6 hoa nhap vé hoc tip va giao tiép cua
sinh vién trong mdi truong gido duc méi. Néu ngudi hoc khong duoc hd tro
kip thoi trong giai doan nay, ho c6 thé gip phai nhiéu tré ngai nhu thiéu dinh
hudng hoc tap, giam dong luc hoc tip va cam gidc khong thudc vé cong dong
hoc tap (Astin, 1999, (Nguyén Thi Hong Van, 2020). Nhiing yéu t6 nay duoc
xem la nguyén nhan dan dén tinh trang nghi hoc, bé hoc hodc giam muc do
gan bo cua sinh vién voi nha truong.

Pbi v6i cac co so gido duc nghé nghiép, thach thic nay cang tré nén rd rét
khi nhiéu HSSV buéc vao moi truong hoc tdp mang tinh thyc hanh cao, doi
hoi sy chu dong, k¥ ndng lam viéc nhom va kha nang thich nghi nhanh véi
moi trudong nghé nghiép. Pac biét, ddi véi nhom hoc sinh theo hoc hé dao tao
vira hoc van hoa vira hoc nghé (h¢ 9+), bén canh lich hoc van hoa hau nhu
kin va trai déu trong tuan ciing lich hoc nghé song song c6 thé tao ra nhiing
ap luc nhat dinh vé tim 1y, phuong phéap hoc tap ciing nhu kha ning hoa nhap
v6i ban beé va thay c6. Mot s6 nghién ciru tai Viét Nam di budc dau dé cap
dén vai tro cia mentoring va hd trg dong dang trong méi trudng gido duc dai
hoc. Nghién ctru cua Nguyén Thi Thu Ha va cong sy (2019) cho théy hoat
dong peer mentoring gitip ting cudng tuong tac hoc tip va hd tro sinh vién
trong qué trinh phat trién k¥ nang hoc thuat. Bén canh dé, cac nghién ciru vé
dich vu ho tr¢ sinh vién ciing nhén manh tim quan trong ctia cac mo hinh hd
trg hoc tap va tdm Iy nham giup sinh vién nam nhat thich nghi v6i méi trudng
dai hoc (Nguyén Thi My Loc & Lé Dirc Ngoc, 2017).

Trong nhiing nim gan ddy, nhiéu co s& gido duc trén thé gii da ap dung Mo
hinh C6 van ngang hang (Peer Mentoring) nhu mét giai phap hd trg hi¢u qua
cho sinh vién nim nhat. Peer Mentoring 14 hinh thtc hd tro hoc tap trong d6
nhitng sinh vién c6 kinh nghiém hon déng vai tro huéng dan, chia sé kinh
nghiém va hd tro sinh vién méi trong qua trinh hoc tip va hoa nhap véi moi
truong hoc duong (Colvin & Ashman, 2010). Cac nghién ctru cho thiy
chuong trinh c6 van ngang hang c6 thé gitip sinh vién nang cao dong luc hoc
tap, cai thién k¥ nang hoc tap, dong thoi ting cam gic thudc vé cong dong
hoc tap (Terrion & Leonard, 2007).

Bén canh viéc nang cao dong luc hoc tap, Peer Mentoring con gop phan ting
cudng sy gin bo cla sinh vién voi nha truong théng qua viée xay dung cac
mbi quan hé xa hoi tich cuc va tao moi truong hd trg 1an nhau trong hoc tap.
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Theo Crisp va Cruz (2009), sinh vién tham gia cac chwong trinh ¢ van
thuong c6 mirc do hai long cao hon vé1 moi truong hoc tap va cé xu hudng
duy tri viéc hoc tap lau dai hon so véi nhitng sinh vién khong tham gia cac
chuong trinh ho tro nay.

Tai Truong Cao dang Du lich Hué (HUETC), s6 luong HSSV niam nhat
thudng chiém ty 1é cao hon trong tong sé lwong HSSV nim 2, nim 3. Tuy
nhién, trong qua trinh hoc tap, nhiéu HSSV nam nhat van gap kho khan trong
viéc thich nghi vé1 moi truong hoc tdp mdi, dac biét 1a trong cac hoc phén
thuc hanh nghé, hoat dong nhém va cac hoat dong ngoai khoa. Diéu nay dan
dén thuc trang HSSV nhanh chong nham chén, bo tiét va dan dan dén thuc
trang nghi hoc chu dong va bi dong. Chinh vi vay, viéc xay dung cac mé hinh
hd trg hoc tap va hoa nhap cho HSSV nidm nhat trong moi trudng mdi 1a yéu
cau can thiét nham gitip nguoi hoc nhanh chong thich nghi véi co so dao tao
nghe.

Xuat phat tir nhitng thyc trang trén, viéc nghién ciru vai tro ctia Chuong trinh
C6 van ngang hang di v6i dong luc hoc tp va su gin bo cia HSSV nim
nhat c¢6 y nghia quan trong ca vé mat 1y luan va thuc tién. Két qua nghién ctru
s& gop phan 1am rd tac dong ciia mo hinh Peer Mentoring trong bdi canh gido
duc nghé nghiép, déng thoi cung cip co so khoa hoc dé tir d6 dé xut cac giai
phap dinh hudng dé to chuc trién khai chuwong trinh ¢d van ngang hang phu
hop vé6i diéu kién cta nha trudng, qua d6 gbp phan nang cao chat lugng dao
tao va ting cuong su gan bé ciia ngudi hoc vai HUETC.
2. Péi twong va phwong phéap nghién ciru

Déi twong nghién ciu 1a thue trang vé dong luc hoc tap va su gan bo cua
HSSV niam nhat déi véi nha trudng ciing nhu xac dinh tim quan trong cua
Chuong trinh C4 vin ngang hang (Peer Mentoring) di véi thuc trang trén.

Nghién ctru duoc thuc hién dwa vao sé liéu khao sét truc tuyén qua
Google Form cho cac HSSV nam nhét dang hoc tai HUETC bang phuong
phap diéu tra bang bang hoi. Toan bo bang hoi diéu tra sau khi hoan thanh
duoc phan loai, ma hda, 1am sach va kiém tra tinh pht hop bang cac cong cu
tuong (g ctia phan mém SPSS 26.0 nham phan tich hé s6 Cronbach’s Alpha
dé kiém dinh d6 tin cay cua thang do véi cac bién khao sét.

3. Két qua va thio luin
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3.1. Thuec trang vé dpng luc hoc tip va sw gin bé ciia HSSV néim nhit déi
voi nha truong

Khéo sat duge thuc hién véi 58 HSSV nam nhit (h¢ trung céip c6 hoc van
hoa va hé cao ding) dang theo hoc cac nganh nghé dao tao tai truong. Két
qua khao sat vé dong lyc hoc tap va sy gan bo voi nha trudng cua cac HSSV
nay thé hién 1an luot & Bang 1 va Bang 2.

Bang 1. Thuc trang vé dong lwc hoc tip ciia HSSV nim nhét

STT Noi dung Tilé %

1 [T6i hoc vi t6i cam thay hing thu véi nhimg kién thirc va k¥

nang nghé toi dang theo hoc. 83,8
2 [T6i cam thay rat vui va htng tht khi thuc hién hodc sang tao

ra nhitng diéu méi lién quan k¥ nang thyc hanh nghé ding 83,8
3 [T6i hoc vi t6i muodn ching té ning luc cua ban than trong

nghé minh da chon. 81,8
4 [T6i tham gia hoc vi viéc hoc gitip toi phat trién ban than mdi

ngay. 84,8
5 [T6i hoc vi t6i mudn c6 mot nghé nghiép on dinh sau khi ra

truong. 85,8
6 [T6i hoc vi gia dinh mong doi toi lam tot. 80,6
7 [T6i hoc vi t6i mudn cé thu nhap tot trong tuong lai. 86,2
8 [T6i hoc vi t6i mudn duoc cong nhan va tén trong tr moi

nguoi. 79,4
9 [T6i hoc dé c6 dugc tim bang nghé theo yéu cau cua giadinh| 75,6
10 [Nhiéu khi toi cam thay minh di lwa chon nghé hoc khong

dang. 68

Két qua khao sat cho thdy nhin chung dong luc hoc tap cia hoc sinh, sinh
vién ndm nhét tai HUETC dang & muc kha tich cuc, véi nhiéu yéu t thé hién
su quan tdm va dinh hudng nghé nghiép rd rang. Pa phan cac ndi dung lién
quan dén yéu t6 dong luc hoc tap cia HSSV tham gia khao sat lya chon véi
ti 1& cao hon déu xuit phat tir bén trong (dong luc ndi tai). nhiéu HSSV thé
hién dong luc hoc tip gan vé6i su phat trién ban thian va dinh huéng nghé
nghiép. C6 84,8% HSSV cho ring ho tham gia hoc tap dé phat trién ban than
mdi ngay, va 85,8% mong mudn cdé mot nghé nghiép 6n dinh sau khi ra
truong. Pac biét, 86,2% HSSV cho rr;“mg ho hoc dé co thu nhap tdt trong
tuong lai. Nhitng két qua nay phan anh dong luc hoc tdp mang tinh dinh
huéng twong lai kha rd rét, khi phan 16n HSSV nhan thirc duge vai tro cua
hoc nghé trong viéc dam bdo vi¢c lam va thu nhdp sau nay. Chinh vi su dinh
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huéng nay ma da c6 nhiéu HSSV tham gia khao sat thé hién su hing thi véi
nganh nghé dang theo hoc, thé hién qua ty 1 83,8% sinh vién cho biét ho hoc
vi cam thiy himg tha véi kién thire va k¥ ning nghé, dong thoi cling c¢6 cling
ty 1¢ sinh vién cdm théy vui va hao hing khi dugc thuc hanh hodc sang tao
céc hoat dong lién quan dén k¥ ning nghé. Véi két qua nay da cho thay
chuong trinh dao tao nghé tai truong budc dau tao duoc su hép dan va tinh
thuc tién ddi vai nguoi hoc, ddc biét trong cac nganh nghé gén v6i thuc hanh
ky nang.

Céc yéu t6 khach quan bén ngoai nhu T6i hoc vi gia dinh mong doi téi lam
t6t ; Téi hoc Vi t6i mudn dwoc cong nhan va ton trong tur moi nguoi, Toi hoc
dé c6 dwoc tam bang nghé theo yéu cdu cia gia dinh duoc lya chon véi ti 18
it hon. Pay 1a mot tin hiéu tich cuc, thong qua d6 c6 thé thiy duogc nhu cau
tu khang dinh ban than va xay dung gia tri c4 nhan trong mdi truong hoc
nghé dang 12 mot trong nhitng dong lyc thuc day qué trinh hoc tap cia HSSV.
Bén canh cac yéu td tir dong luc ndi tai, mot $6 yéu td khach quan ciling co
tac dong nhét dinh d6i vai dong luc hoc tap cua HSSV tai HUETC. Cy thé,
80,6% sinh vién hoc vi mong muén dap tng ky vong cua gia dinh va 75,6%
hoc dé c6 dugc tim bang nghé theo yéu cau gia dinh. Diéu nay cho thay bén
canh dong luc noi tai, dong luc ngoai tai nhu &p luc hodc ky vong tir gia dinh
van déng vai tro dang ké trong quyét dinh hoc tap ciia mot s6 HSSV.

Ngoai nhitng két qua tich cuc néi trén, van con 68% HSSV thinh thoang cam
théy minh da lya chon nganh hoc chua thuc sy phu hop. Mac du ty 1€ nay
chua phai 1a quéa cao, nhung cling phan anh mot thuc té rang mot s6 luong
HSSV nam nhit vAn con bin khodn hodc chua hoan toan chic chin véi lya
chon nghé nghiép ctia minh. Diéu ndy co6 thé xuat phat tir nhiéu nguyén nhan
nhu thiéu théng tin nghé nghiép trudce khi nhap hoc, anh hudng tir gia dinh
hodc x4 hoi, hodc chua co nhiéu trai nghi¢m thyc té vé nghé.

Tt nhitng két qua trén co thé nhan théiy réng dong lyc hoc tap cua HSSV nam
nhét tai HUETC tuong ddi tich cuc nhung chua that su on dinh va bén viing
& tat ca HSSV tham gia khao sat. Trong khi phan 16n HSSV hoc tap véi muc
tiéu nghé nghiép va phat trién ban than, van con mot bd phan chiu tac dong
bdi cac yéu td bén ngoai hodc chwa thuc sy rd rang vé lua chon nghé nghiép.
Thuc trang nay dit ra yéu cdu can ting cudng cac hoat dong hd tro HSSV
nam nhét thich nghi véi méi trudng hoc nghé, dinh hudng nghé nghiép va
cing cb dong luc hoc tap, trong d6 chuwong trinh Peer Mentoring c6 thé 1a
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mot giai phap phu hop dé ning cao su gin bo va dong luc hoc tap cua sinh
vién.

Bang 2. Thue trang vé sw gan bé ciia HSSV nim nhit ddi véi nha truong

STT Noi dung Tilé %
1 [Téi di hoc day du va dung gio 79,6
2 [TAi tich cuc tham gia c&c hoat dong trong I6p (hoi — tra loi

— lam bai tap) 82,8
3 [Ti nd luc hoan thanh bai tap va y&u cau cua giang vién 80,4
4 [T6i tim cach hoi giang vién hoic ban bé mdi khi gap kho

khan trong hoc tap 82
5 [T6i cam thay vui khi dén truong 79
6 [T6i cam thay minh thudc vé tap thé 16p va nha trudng 78,2
7 [T6i tu hao khi ndi rang minh hoc tai Trudng Cao dang Du

lich Hué 81,8
8 [T6i cam thay duoc tén trong va quan tam tai truong 80
9 [T6i chu dong tim thém thong tin dé hiéu rd hon ndi dung hoc| 80,4
10 [Tdi 4p dung kién thic da hoc vao thuc hanh hoic cuoc séngl 83,2
11 [T6i thuong dit myc tiéu hoc tap cu thé cho ban than 81,4
12 [T6i suy nghi nghiém tiic vé nghé nghiép tuong lai cia minh| 83,2

Két qua khao sat cho thay phan 16n HSSV nidm nhét c6 y thirc hoc tap va
tham gia cac hoat dong hoc tap tuong ddi tét. Su gén bo cua HSSV véi nha
truong 1a mbi quan hé twong tac hai chiéu, bao gom viéc tuan thu ndi quy,
tich cuc hoc tap, rén luyén va sy hai long vé moi truong gido duc. M&i lién
két nay giup hinh thanh nhan cach, dao duec, tri thire, déng thoi xay dung long
tu hao, tinh cam gén két bén chat gitta HSSV va nha truong.

Cac yéu td thé hién su grfm b6 nay cua HSSV duogc thé hién rd nét qua cac ndi
dung duoc lya chon véi ti 1€ cao nhu tich cuc hoc tdp, ren luyén (Téi tich cuc
tham gia cdc hoat dong trong 16p (héi — tra 1oi — lam bai tdp); Téi né lec
hoan thanh bai tdp va yéu cau ciia giang vién; Téi tim cach héi giang vién
hodic ban bé méi khi gap kho khan trong hoc tap; Toi thuong dat muc tiéu
hoc tdp cu thé cho ban than; Té6i suy nghi nghiém tic vé nghé nghiép tuwong
lai ciia minh; Téi chii ddng tim thém théng tin dé hiéu ré hon ndi dung hoc.
Nhiing két qua nay cho thiy da s6 HSSV di c6 tinh than trach nhiém nhét
dinh ddi vé6i viée hoc tip ngay tir nim dau tién.

Bén canh d6, sy chu dong trong qua trinh hoc tap cua HSSV ciing thé hién 16

nét. Khoang 82% sinh vién cho biét ho tim cach hoi giang vién hodc ban bé
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khi gip kho khin trong hoc tip; 80,4% chii dong tim kiém thém thong tin dé
hiéu rd hon noi dung bai hoc; va 83,2% ap dung kién thirc di hoc vao thyc té
cudc sdng. Diéu nay phan anh rang nhiéu HSSV khong chi hoc tip mot cach
thu dong ma di c6 xu hudng chu dong kham pha kién thire va van dung vao
thue tién, qua d6 gop phan ting cudng sy gan két voi qua trinh hoc tap tai
nha truong.

Sy hai long vé méi truong gido duc cia HUETC ciing duogc thé hién thong
qua cac phan hoi lién quan dén cac ndi dung nhu 76i tw hao khi néi rang
minh hoc tai Truong Cao a"cfng Du lich Hué; Téi cam thdy dwoc ton trong va
quan tam tai truong; Téi cam thdy vui khi dén trieong dugc HSSV nam nhat
Iwa chon véi ti 1é cao. Nhitng két qua nay cho thay mdi trudng hoc tép tai
HUETC budc dau da tao dugc cam giac than thién, tich cuc va su gén két vé
mit tinh than d6i véi HSSV nam nhat.

Tom lai, su gén b6 cua HSSV nam nhat véi HUETC dang & muc kha tich
cuc nhung van can duogc cung cd va phat trién thém. Bén canh viéc duy tri
moi truong hoc tap tich cuc, nha truong can ting cudng cic hoat dong hd trg
HSSV nidm nhét nhu tu van hoc tap, hoat dong trai nghiém nghé nghiép va
céc chuong trinh hd trg dé gitip HSSV nhanh chéng hoa nhap véi méi truong
hoc tap, tdng cuong sy két ndi voi ban be, gidng vién va nha truong, tor do
nang cao muc do gén b6 va hiéu qua hoc tap cua ngudi hoc.

Két qua phén tich théng ké vé y nghia thong ké va mdi twong quan gitta cac
bién quan sat va bién téng 1a dong luc hoc tap va su gin bo véi nha truong
cho thay cac bién khao sat va bién tong c6 mdi twong quan cao (hé sb kiém
dinh Cronbach’s alpha déu > 0,8). Thang do dat do tin cay cao, cac bién quan
sat déu co v nghia gidi thich tdt cho cac nhan td thé hién dong lyc hoc tap va
su gin bo v6i nha truong cia HSSV nam nhét (Bang 3, Bang 4).

Bang 3. Két qua xir ly thong ké vé dd tin cdy ciia bién tong (Pong luc
hoc tip) va mdi lién hé giira bién quan sat va bién tong
Reliability Statistics ’
SO Iugng bien quan
Cronbach's Alpha sat
928 10
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Twong
quan bién
tong
Noi dung (Corrected Cronbach's
Item-Total  Alphaif
Correlation Item
) Deleted

T6i hoc vi tdi cam thay hiing tha véi nhitng kién 826 916
thirc va k§ nang nghé toi dang theo hoc.
T6i cam thay rat vui va hing tha khi thuc hién 842 915
hoic sang tao ra nhitng diéu mai lién quan ky
nang thuc hanh nghé dung,
T6i hoc vi tdi mudn ching té nang luc caa ban 910 913
than trong nghé minh d chon.
T6i tham gia hoc vi viéc hoc gilp toi phat trién 769 919
ban than mai ngay.
T6i hoc vi t6i mudn c6 mot nghé nghiép 6n dinh .837 916
sau khi ra truong.
T6i hoc vi gia dinh mong doi t6i lam tot. .832 916
T6i hoc vi tdi mudn c6 thu nhap tét trong tuong .830 916
lai.
T6i hoc vi tdi mudn duoc cdng nhan va ton 745 920
trong tir moi nguoi.
T6i hoc dé co dugc tam bang nghé theo yéu cau 524 932
cua gia dinh.
Nhiéu khi t6i cam thay minh d4 lva chon nghé 387 947
hoc khong dling.

Biang 4. Két qua xir ly thong ké vé dd tin cdy ciia bién tong (sw gin bo
v6i nha treong) va méi lién hé giira bién quan sat va bién tong
Reliability Statistics

Cronbach's N of
Alpha Items

.964 12
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Twong
quan bién
tong
Noi dung (Corrected Cronbach's
Item-Total  Alphaif
Correlation Item
) Deleted
T6i di hoc day du va dung gio. .801 961
Toi tich cuc tham gia cac hoat dong trong 16p (hoi .837 960
— tra loi — lam bai tap).
Toi nd luc hoan thanh bai tap va yéu cau cua giang .895 959
vién.
Toi tim cach hoéi giang vién hoic ban bé mai khi 851 960
gap kho khan trong hoc tap.
T6i cam thay vui khi dén truong. 772 962
Toi cam thay minh thudc vé tap thé 16p va nha 755 963
truong.
T6i tu hao khi noi rang minh hoc tai Trudong Cao .856 .960
dang Du lich Hué.
T6i cam thay duoc ton trong va quan tam tai .803 961
truong.
T6i chu dong tim thém thong tin dé hiéu rd hon noi 824 960
dung hoc.
Toi 4p dung kién thirc da hoc vao thuc hanh hoic .830 960
cude sbng.
T6i thudng dit muc tiéu hoc tap cu thé cho ban 797 961
than.
T6i suy nghi nghiém tuc vé nghé nghiép tuong lai .790 961
cua minh.
Nguon xir Iy thong ké

3.2. Pinh hwéng trién khai M6 hinh Cé vdn ngang hang (Peer Mentoring)

Két qua khao sat nhu cau tham gia Chuong trinh ¢6 vin ngang hang dbi voi
HSSV nim nhit tai treong cho thiy, c6 40/58 HSSV dong y tham gia chuong
trinh néu chuong trinh duoc trién khai ¢ truong (Hinh 1). S6 lwong HSSV ¢6
nhu cau dong hanh ciing chuong trinh va két qua khao sat khao sat nhan thic
ciia HSSV Vvé vai tro, tam quan trong cta chwong trinh ¢b van ngang hang tai
Hinh 2 d4 thé hién HSSV phan nao di hiéu dugc ban chét va tac dung cua
chuong trinh nay d6i véi ban than.

49



Tran Thi Ai Luyén, Lai Vin Hod,. Nguyén Thi Thuy Hong S 1, 2026 (41-54)

40
: I

Khéng tham gia  Co tham gia
Nhu ciu tham gia mé hinh C6 vén
ngang hang

al
o

PN W DS
o O O

S6 lugng HSSV
o

o

Hinh 1. Nhu ciu tham gia chwong trinh Peer Mentoring
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Tac dung ciia Chuong trinh C van ngang hang

Hinh 2. Nhén thic vé tim quan trong ciia chwong trinh Peer

Mentoring
Pa s6 HSSV hiéu dugc chuong trinh Mentoring 1a gi va déu phan hoi rang
Chuong trinh Peer Mentoring c6 thé giup giam tinh trang nghi/bo hoc; Giup
nguoi hoc tang dong luc hoc tap; Gilp nguoil hoc dinh hudng duoc nghé
nghiép t6t hon. Nhiing phan hdi nay da 1a sang t6 hon vé cac cau tra 10i cua
HSSV nim nhat khi dugc hoi vé Nguyén nhan nao khién HSSV niam nhat
thudng nghi/bé hoc giita chimg. V&i cau hoi nay, da sé nhan duoc phan hoi
1a do chan, do bi dinh chi nhiéu mén, do chuong trinh hoc khd, hoc khong
hiéu,...

Nhu cau vé hinh thic t6 chirc, ngudi s& 1a Mentor va noi dung ¢ van khi
trién khai chuong trinh Peer Mentoring ma HSSV nam nhat mong muén dugc
mo ta cu thé & Bang 4.
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Dit liéu Bang 4 cho thdy, da s sinh vién mong mudn trién khai theo hinh
thirc nhém nho tir 3—5 sinh vién (44,6%), cao hon dang ké so v6i hinh thirc
¢d van ca nhan 1 kém 1 (12,2%). Diéu nay cho thdy sinh vién c6 xu hudéng
ru tién moi truong trao ddi mang tinh trong tac nhém, noi cac thanh vién cé
thé cliing chia sé kinh nghiém hoc tip va hd tro 1dn nhau. Bén canh d6, 23%
sinh vién mong mudn c6 cic budi hop nhém dinh ky dé rat kinh nghiém, va
13,5% d& xuat két hop online — offline, phan anh nhu cau linh hoat trong to
churc hoat dong mentoring.

Bang 4 Nhu cau vé hinh thire to chirc, nguwoi sé 1a Mentor va ndi dung

6 van
Cac khia canh Noi dung Til¢ %
1kém1 12,2
] Két hop online — offline 13,5
Hinh thire t0 [ Nh6m nhé (3-5 SV) 44,6
chic Hop nhom rut ra kinh nghiém dinh ky 23,0
Truc tuyén (online) 6,8
Hoc sinh, sinh vién hoc ndi troi hon 35,0
trong cung lép, cung nghe
Nguoi déng vai [~ Cac anh chi HSSV cling nghé khoa truéc 22,5
tro la Mentor —— —
Nguoi than trong gia dinh 2,5
Giéo vién 40,0
Pinh hwéng nghé nghiép 34,3
_ Ho tro tam ly 11,4
Noi dung ho trg K§ nang mém 23,8
Phwong phap hoc tap 30,5

Dbi v6i cau hoi “Nguoi dong vai tro la Mentor ma ban mong muén la ai?”.
Két qua cho thr?iy HSSV mong mudén nhan duge su hd tro tir nhiéu ngu@)n
khac nhau. C6 40% lua chon Mentor 13 gido vién; 35% mong muén Mentor
1a HSSV hoc nbi troi hon trong cung 16p, cting nghé va 22,5% 1a cac anh chi
HSSV cung nghé khoa trudc. Phan hoi ctia cac HSSV tham gia khéo sat cho
thAy HSSV nim nhat vira mong mudn c6 sy hd trg chuyén mén tir giang vién,
vira mong mudn c6 sy chia sé kinh nghiém hoc tap va nghé nghiép tir nhiing
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ngudi hoc di trude. Diéu nay hoan toan phi hop véi ban chit cia mé hinh cb
van ngang hang.

Lién quan dén ndi dung hd tro, ndéi dung ma HSSV nim nhit mong mudn
dugc hd trg nhiéu nhat d6 1a Pinh hudng nghé nghiép (chiém 34,3%), tiép
dén 1a Phuong phép hoc tap (30,5%), K§ ning mém (23,8%) va cudi cing 13
HO tro tam 1y (chi 11,4%). Két qua nay 1a hoan toan phu hop, HSSV méi vao
truong, ho s€ con co nhiéu b& ngd, nén viéc quan tam dén cac van dé lién
quan dén dinh huéng nghé nghiép va nang cao hiéu qua hoc tip 13 hoan toan
hop 1y.

Nhu véy, voi két qua khao sat vé nhu cdu va tAm quan trong ctia Chuong
trinh ¢b van ngang hang ciing nhu nhitng mong muén vé cac ndi dung, cach
thirc s& to chirc trong chuong trinh nay cho thay HSSV déu mong mudn c¢6
su dong hanh nhiéu hon tir ban be, cac anh chj di trude va dic biét 1a sy quan
tAm cla cac thay co trong van dé hoc tap ciling nhu dinh hudéng nghé nghiép
ma cac ban dang theo hoc. Chinh sy quan tim, dong hanh nay c6 thé s& 1a
dong luc giup cac ban hoc tap tich cuc hon, tir 6 s€ cé nhitng quyét dinh
chinh chin va gin bé hon véi nha trudng trong thdi gian hoc tap tai trudng.

4. Két luan

Tir nhitng két qua khao sat trén co thé thiy rang, mic du HSSV nim nhat tai
Truong Cao dang Du lich Hué d3 c6 dong luc hoc tip va mirc do gan bo véi
nha trudng & mirc kha tich cuc, nhung van can ¢ cac co ché hd tro phi hop
nham gitip HSSV nam nhat nhanh chéng thich nghi véi mdi trudng hoc tap
va cing c¢d dinh hudng nghé nghiép. Tur thyuc trang ndy, viéc xay dung va
trién khai chuong trinh ¢d van ngang hang véi hinh thirc t6 chirc linh hoat,
c6 su tham gia ctia gidng vién va sinh vién khoa trén, ciing ndi dung hd trg
thiét thuc s& 12 mot giai phap phu hop nham ting cudng dong luc hoc tap,
nang cao su gin bo cua sinh vién v6i nha trudng va gép phan nang cao chat
lugng dao tao. Thong qua sy dong hanh, chia sé kinh nghiém va hd trg tir cac
anh chi HSSV khoa trén, tir ban bé cung 16p, tir thdy c6 gido, md hinh nay
khong chi gép phan nang cao sy tu tin, kha nang hoc tap va k¥ ning hoa nhap
cua HSSV moi ma con tao dung mét moi truong hoc tap tich cuc, gén két va
hd tro 1an nhau trong cong dong ngudi hoc tai HUETC.

Tu nhitng két qua nghién ctru budc dau, bai viét dé xuat dinh hudng xay dung

va trién khai m6 hinh C4 van ngang hang theo huéng c6 t6 chirc, co quy trinh

va gin voi dic thu ddo tao ciia nha truong. Trong do, can chu trong dén viée
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tuyén chon va bdi dudng doi ngii ngudi ¢b van theo mong doi ctia ngudi hoc;
xdy dung co ché phdi hop giita giang vién, c6 van hoc tap va HSSV lam
mentor, dong thoi 1dong ghép cac hoat dong trong Chuong trinh ¢b vin ngang
hang vao cac chuong trinh hd trg HSSV nim nht.

Chang han nhu: (1) Nha truong can ban hanh ké hoach va quy dinh cu thé vé
hoat dong Peer Mentoring, trong d6 xac dinh rd muc tiéu, ndi dung hd tro, co
ché phdi hop gitra cac don vi va phuong thire danh gia hiéu qua ctia chuong
trinh theo mong doi cia HSSV; (2) giang vién can phdi hop voi nha trudong
trong viéc lya chon va boi dudng cac mentor phi hop, tham gia dinh hudng
ndi dung mentoring, dic bi€t trong cac linh vyc ma sinh vién quan tdim nhu
phuong phéap hoc tap hiéu qua, dinh hudng nghé nghiép va k¥ nang thuc hanh
nghé; (3) Sinh vién tham gia lam mentor can phat huy vai tro ngudi dong
hanh va chia sé kinh nghiém hoc tap vé1 HSSV nam nhét, tao moi truong
giao tiép than thién va céi md, gitip ho cam thay ty tin hon khi trao d6i cac
kho khin; (4) Ban than HSSV nam nhét can chi dong tham gia va tan dung
hiéu qua cac hoat dong trong chuwong trinh ¢6 van ngang hang va phat huy
tinh than hoc tap chu dong cua ban than.

C6 thé khang dinh rang, dé trién khai Chuong trinh ¢6 van ngang hang phu
hop can c6 su phdi hop ddng bo giita nha trudng, giang vién, sinh vién mentor
va HSSV niam nhét. Khi duoc t6 chic hop 1y va phi hop véi nhu ciu cua
ngudi hoc, chuong trinh ndy s& gop phan hd tro HSSV ndm nhit nhanh chong
thich nghi v&1 méi truong hoc tap, nang cao dong luc hoc tap va tang cuong
su gin bo ctia HSSV véi nha trudng.
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THE IMPORTANCE OF THE PEER MENTORING
PROGRAM FOR LEARNING MOTIVATION AND
ENGAGEMENT OF FIRST-YEAR STUDENTS AT HUE
TOURISM COLLEGE

Abstract: First-year students, especially those enrolled in the dual-track
system combining general education and vocational training (the 9+ system),
often face numerous challenges in adapting to the new learning environment
at vocational education institutions. Difficulties such as psychological
instability, lack of self-directed learning skills, decreased learning
motivation, and limitations in communication and social integration may
lead to absenteeism, skipping classes, or a lack of connection with the
institution. The Peer Mentoring Program has been recognized in many
countries as an effective support model that helps improve academic
performance, foster social skills, and enhance students’ sense of belonging
within the learning community. Based on a synthesis analysis, this paper
focuses on assessing the current state of learning motivation and institutional
engagement among first-year students. It thereby identifies the significance
of the Peer Mentoring Program in enhancing students’ motivation and
engagement. The study also provides a theoretical foundation for improving
student management and support practices, aiming to enhance training
quality, reduce dropout rates, and increase student satisfaction with the
institution.

Keywords: learning motivation, peer mentoring, absenteeism, dropout, ...
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