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Tém tit: Trong boi canh chuyén doi sé va yéu cau ngdy cang cao vé dam bdo
chat lwong trong gido duc nghé nghiép, cong tac kiém dinh chdt lwong dong
vai tro then chot trong viéc ning cao hiéu qud dao tao va khang dinh uy tin
cua co so gido duc. Nghién ciru nay tdp trung phdn tich thuc trang cong tdac
kiém dinh chat lwong tai Truong Cao déng Du lich Hué, tir d6 dé xudt mé hinh
va xdy dwng iing dung phdan mém hé tro quan Iy, danh gid va kiém dinh chdt
lirong gido duc. Trén co sé tiép can 1y thuyét vé dam bdo chdt lwong, cdc mé
hinh kiém dinh phé bién va khung phdp 1y hién hanh tai Viét Nam, nghién ciru
dd thiét ké hé thong phan mém véi cdc chive ndang qudn Iy minh chitng, hé tro
twr danh gid, theo déi tién dé va bdo cdo két qua kiém dinh. Két qua nghién ciru
cho thdy viéc vmg dung cong nghé théng tin c6 khd ning néng cao hiéu qud
quan Iy chat lwong, giam thiéu sai sot, tiang tinh minh bach va hé tro ra quyét
dinh dwa trén dir liéu. Nghién citu ciing dé xudt mét sé gidi phdp nham hoan
thién hé thong dam bdo chat lirong bén trong va thic day chuyén doi sé trong
cong tdc kiém dinh tai nha truong.

Tir khéa: kiém dinh chdt lwong, gido duc nghé nghiép, chuyén doi so,
dam bdo chdt lwong, phan mém quan 1y chdt luong.

1. Pit van dé

Trong xu thé hoi nhap va phat trién ctia hé thong gido duc nghé nghiép,
chat lwong dao tao tro thanh yéu té quyét dinh ning lyc canh tranh va uy tin
clia cac co s& gido duc. Cong tac kiém dinh chit lvong khong chi 14 yéu cau
mang tinh phap 1y ma con 1a cong cu quan trj chién luge giup cic co so gido
duc tu danh gia, cai tién va phat trién bén virng. Truong Cao dang Du lich Hué,
v6i vai tro 12 co sé ddo tao ngudn nhan lyc cho nganh du lich, dang dtng trude
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yéu cdu cap thiét phai ning cao chit luong dao tao nham dap Gmg nhu ciu ngay
cang cao cua thi truong lao dong.

Thuec tién trién khai céng tac kiém dinh tai nha trudng cho thiy con ton
tai nhiéu han ché lién quan dén viéc thu thap, quan 1y va stt dung minh chung,
cling nhu sy thiéu déng bo trong quy trinh dénh gia. Cac cong cu hién c6 chua
dap tng yéu cau vé tinh tich hop, bao mat va tw dong hoa. Trong khi do, chuyén
d6i s6 dang md ra co hoi dé doi méi phwong thirc quan 1y chat luong theo
hudng hién dai, minh bach va hi¢u qua hon.

Xuat phat tir yéu cau thyc tién d6, nghién ctru nay dugc thyc hién nham
xay dung mot ing dung hd tro cong tac kiém dinh chét lugng tai Trudng Cao
dang Du lich Hué, gop phan nang cao hiéu qua quan ly va dap Gng yéu cau
kiém dinh trong bdi canh méi.

2. Co s& 1y luén va tong quan nghién ciru
2.1. Khai niém va tiép cin dam bao chit lwong

Chat lugng gido duc dugc hiéu 1a mirc d6 dap tmg cua co s gido duc d6i
v6i cac muc tiéu dao tao di dé ra va yéu cau cia xa hoi. Trong gido duc nghé
nghiép, chat lugng khong chi phan anh két qua hoc tdp cia nguoi hoc ma con
bao gdm ning luc nghé nghiép, kha ning thich img v&i thi trudng lao dong va
su hai long cua céc bén lién quan.

Pénh gia chat luong gido duc 14 qua trinh thu thap, phéan tich va xir ly
thong tin nham xé4c dinh mtc d6 dat duoc cac tiéu chuin chat lugng. Hoat
dong nay c6 vai tro quan trong trong viéc dam bao tinh minh bach, nang cao
trach nhiém giai trinh va hd tro cai tién lién tuc. Trong khi d6, kiém dinh chét
luong 1a budc tiép theo nham x4c nhan mirc do dat chuin cla co s& gido duc
thong qua danh gid ngoai.

Céac md hinh kiém dinh chit luong pho bién nhu PDCA va ISO 9001 déu
nhan manh nguyén tic cai tién lién tuc va quan Iy theo quy trinh. Dic biét, mo
hinh PDCA dugc xem 1a nén tang cho hé théng dam bao chét lugng bén trong,
gitip cac co so gido duc thiét 1ap chu trinh quan 1y hiéu qua tir 1ap ké hoach
dén danh gia va cai tién.

Tai Viét Nam, hé thong kiém dinh chat luong gido duc nghé nghiép dugc
quy dinh bdi cac van ban phép 1y ciia B6 Lao dong — Thuong binh va Xa hoi.
Céc tiéu chi kiém dinh bao quat toan bo hoat dong cua co sé giao duc, tr quan
1y, dao tao dén hd tro nguoi hoc va nghién ctru khoa hoc.
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Céc nghién ctru trong va ngoai nudc déu khiang dinh vai trd cua cong
nghé thong tin trong viéc nang cao hiéu qua quan 1y chét luong. Viéc sé hoa
dir liéu, tu dong hoa quy trinh va tng dung cac hé thong quan Iy tich hop gitip
giam thiéu sai sot, tang tinh minh bach va hd tro ra quyét dinh dua trén dir lidu.
2.2. Quy trinh ty danh gia

Quy trinh ty danh gia tai co s& gido duc nghé nghiép duoc trién khai theo
cac budc hé théng dugc mo ta ¢ Bang 1.

Bang 1. Quy trinh tw danh gia chat lwong

TT TEN BUOC NOQI DUNG CONG VIEC
1 Thanh lap Hoi dong Dé xuat nhan sy Hoi dong
2 Thanh lap Ban thu ky Pé xuat nhan sy ban thu ky
Phé duyét nhan sy, ra quyét dinh
3 Phé duyét thanh 1ap Hoi dong tu kiém dinh
va Ban thu ky Hoi dong

Lap ké hoach tu kiém

4 dinh Xay dung ke hoach tu kiém dinh
5 Phé duyét Phé duyét ké hoach tu kiém dinh
6 Cong bé Gui ké hoach ty kiém dinh dén

cac don vi trong truong

Phan cdng trach nhiém céc thanh
vién trong Hoi dong; Phan cong
7 Phan cong trach nhiém thuc hién danh gia cac
tieu chi, tiéu chuan, chi s6 cho cac
don vj lién quan

Tap huan cong tac ty kiém dinh

8 T6 chuc tap huan AU ‘
cho cén bg, gido vién trong truong

Cac don vi dugc phan cong danh

9 Thu thap minh chang T . .
gia cac tiéu chi, tiéu chuan, chi so
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TT TEN BUOC

NOQI DUNG CONG VIEC

trien khai thu thap minh ching
theo noi ham cua cac chi sb

10 Phan tich

Phan tich cac minh chirng chirng
minh ndi ham céc chi sb; Néu du
thong tin danh gia thi chuyén qua
budc 12

Xac dinh thong tin bo
sung

11

Néu minh ching thu thap chua
da noi dung danh gid, can xac dinh
théng tin b6 sung va thu thap minh
chang bé sung

12 Viét bao cao

Céac don vi viét bdo céo tu kiém
dinh don vi va cac chi sé, tiéu
chuan dugc phan cong

13 M@ hda minh chirng

Thuc hién ma héa minh chung
theo quy dinh; Gui b&o céo va
bang m& minh chiing vé ban thu ky

14 | Tong hop

Tong hop bao céo va bang ma
minh chiing trinh Hoi dong

Viét Bao cao tu kiém dinh

Ban thu ky du thao bao cao tu

15 .2 .
truong kiém dinh truong
Hop Ho6i dong théng qua bao
c4o, néu dat yéu cau, thong qua va
16 | Xem xét trinh Hiéu truong phé duyét; Néu

can bd sung, diéu chinh, sta doi
quay lai buagc 11

17 Phé duyét

Hiéu truéng phé duyét bao céo tu
kiém dinh va cho cong bé két qua
tu kiém dinh; Néu can bd sung,
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TT TEN BUOC NQI DUNG CONG VIEC

diéu chinh, stra d6i quay lai budc
16

cong bd két qua tu kiém dinh
trong toan truong (trén trang Web,
bao c&o giri vé cac don vi); Gui
béo c4o 1én co quan cap trén

18 | Conghbd

Luu ho so kiém dinh truong theo
19 Luu quy dinh; Céac don vi luu bao céo
tu kiém dinh tai don vi

(Nguon: Tong hop tir quy trinh tw danh gia cia co s¢ GDNN)

Quy trinh nay cho thy khéi lugng minh ching 16n, yéu cau quan 1y cd
hé théng va kha ning truy xuat chinh xAc.

3. Phwong phap nghién ctru

Nghién ctru str dung phuong phap hon hop gom: Phan tich vin ban phap
1y va tai li¢u chuyén nganh; Khao sat 70 can b0, giang vién vé thuc trang thu
thap minh chimg; Phong van chuyén gia dam bao chat lugng; Thiét ké va thu
nghiém hé théng phan mém.

4. Két qua nghién ctru
4.1. Thue trang cong tac kiém dinh

Trudng Cao dang Du lich Hué 13 co s dao tao truc thudc Bo Vin hoa,
Thé thao va Du lich, c6 nhiém vu dao tao nguén nhan luc chét luong cao cho
nganh du lich. Trong nhiing nim qua, nha trudng da tich cyc trién khai cong
tac kiém dinh chit luong theo quy dinh.

Hé théng dam bao chat lugng bén trong da duoc hinh thanh vé6i sy tham
gia cila cac phong, khoa va don vi lién quan. Tuy nhién, viéc van hanh hé thong
con thiéu dong bo, chua hinh thanh dugc vin hoa chit lugng sau rong trong
toan trudng. Cong tac ty danh gia chu yéu mang tinh thdi diém, chua duoc duy
tri thuong xuyén va lién tuc.

Viéc thu thap va quan 1y minh chung hién nay con mang tinh tha cong,

phan tan & nhiéu don vi khac nhau, giy kho khin trong viéc tong hop va sir
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dung. Cac cong cu hd tro nhu bang tinh hodc luu trit ddm may chua dap ung
yéu cau vé tinh bao mat va tich hop dit liéu.

Ngoai ra, ning luc ctia d6i ngii can bo 1am cong tic dam bao chit luong
con han ché, dic biét trong viéc phan tich dir liéu va sir dung cong ngh¢ thong
tin. Nhan thire vé vai tro cta kiém dinh chét lugng chwa dong déu giira cac don
V.

Nhiing han ché nay xuat phat tir nhi€éu nguyén nhan, bao gom co ché
quan tri chua hoan thién, nguon lyc han ché, mirc d§ img dung cong nghé con
thap va yéu cau ngay cang cao cua céc tiéu chuan kiém dinh.

Khao sat cho théiy 37,2% can bo danh gia vi¢c thu thap minh chung chua
duoc s6 hoa ddy du. Nhitng kho khin chinh gom: Thiéu cong cu luu trir tap
trung; Minh chting phan tén giira cic don vi; Mat nhiéu thoi gian tong hop bao
cao.

Kho khan trong cong tac kiém dinh tai HueTC

Chuwa c6 co ché phdi hop rd rang —
Thiéu rng dung CNTT —
Thi€u minh chirng/khé thu thdp minh chirng —
Thi€u nhan lyc chuyén trach _

0,00% 10,00%20,00%30,00%40,00%50,00%60,00%

Hinh 1. Két qua khao sat danh gia cong tac thu thip minh chirng
(Nguon: Nhom tic gid)
4.2. Thiét ké hé thong phin mém
Trén co s& phan tich thuc trang, nghién ctru dé xuét xay dung mdt h¢
thdng phan mém hd tro cong tac kiém dinh chit lugng véi muc tiéu sd hoa
toan by quy trinh va nang cao hi¢u qua quan ly.
Hé théng duoc thiét ké theo huong dam bao tinh khoa hoc, linh hoat va
kha nang mé rong. Cac yéu cau vé bao mat dix liéu va tich hop hé théng duoc
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dit 1én hang dau nham dam bao tinh an toan va dong bo trong quan 1y thong
tin.

Ung dung duoc phét trién trén nén tang web véi cac chirc nang chinh bao
gdém quan 1y tiéu chi va tiéu chuin, quan 1y minh chimg, hd trg ty danh gia,
theo ddi tién do va tao bao cdo ty dong. Nguoi ding dugc phan quyén theo vai
trd nhim dam bao tinh kiém soat va trach nhiém trong qua trinh sir dung.

Kién truc hé théng dugc xay dung theo mo hinh phan 16p, bao gom 16p
giao dién, 16p xur 1y nghiép vu va 16p dit lidu. Piéu nay gitp hé thong dé dang
bdo tri va mo rdng trong twong lai.

Mo hinh dir liéu duoc thiét ké nham dam bao kha ning luu trit va truy
xudt thong tin mot cach hiéu qua. Cac quy tic nghiép vu duoc xay dung nham
dam bao tinh nhat quan va chinh xéc cta dir lidu.

Hé thdng ciing duogc tich hop cac chic nang kiém thtr va giam sat nham
dam bao chét lugng phan mém trong qua trinh van hanh. Giao dién nguoi ding
duoc thiét ké than thién, dé st dung nham nang cao trai nghiém va hi¢u qua
lam viéc.

Hé théng dugc xay dung trén nén tang web, st dung PHP — MySQL va
giao dién HTML/CSS/JavaScript.

Céc module chinh gom:

1. Quan 1y tiéu chi — tiéu chuan;
2 Quan 1y minh ching tap trung;
3 Nhép diém tu danh gia;

4. Dashboard theo di tién do;

5 Xuét bao cao PDF/CSV.

Bang 2. Hé thong phén tich dit liéu trong phin mém

Linh vuc Co6ng nghé sir dung N@i dung cu thé
Luu trit — Quan | PHP, MySQL, Xay dung hé théng quan Iy
ly minh ching Apache, va luu trtt minh chang noi bo

HTML/JavaScript trén nén tang web, cho phép
tai 1&n, phan loai, tim kiém
va quan ly quyén truy cap
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Khéao sat— Panh | Google Forms Thu thap y kién phan hoi
gia truc tuyén

Phan tich di liéu | Excel Béo céo két qua khao sat

Quan tri quy HTML, JavaScript, Tao dashboard truc quan,
trinh PHP (xuét file) bao cao tong hop va xuét file
(PDF/CSV) phuc vu cong
tac ty danh gia va minh
chung.

Bao cdo — Truc | PowerPoint, Thé hién két qua
quan héa WebApp

(Nguon: Nhom tac gia)
4.3. Két qua thir nghiém
Thir nghiém budc dau cho thdy: Giam dang ké thoi gian tong hop bao
cdo; Minh ching dugc ma hoda va truy xuét nhanh; Tang mirc d§ minh bach va
trach nhiém giai trinh; Cai thién kha nang theo ddi cai tién dai han.

Tiéu chudn
Tw
dénh
Digm gia Diém
stt Ma Tén tidu chuan Mb ta chuan [0 v| BGN
11 Tidu chuan 1 1 1
12 Tié anh gié nhu cau str dung nhén luc clia dia phuong hodc nganh dé xa 1
6 d3o tao phis hop.
3 13 Tituchuin3 ¢ v3 quan If theo huéng ddm bo quyn tu chil, tw chiu tréch 1 1 0
4 14 Tiéuchuin4 7, cac van ban quy dinh vé t6 chirc va quan Iy ctia tr 1 0
5 15 Tituchudn5 Céc phong, khoa on i truc thud 3 1g v chire nang, 1 0
nhiém vy, phi ho 1omg.
1 Tiéu chudn 6 hoa, bd mén va cac don vi truc thudc 1 0 0
A ¥ 3t lugng theo quy dinh. 1 0
8 1 dam bo chét lugng dao tao va hang nam hoan thanh 1 1 0
9 19 Tiéuchu; rd 1anh dao, hoat ddng duing didu 18 va theo 1 1 0
10 110 Tiéuchudn 10 Cac doan thé, t6 chirc theo diing diéu 1& cla t6 chirc minh va theo quy dinh clia 1 1 0

phér g 030 tao clia trudng.

Hinh 2. Hinh énh hién thj phén tu dinh gia cac tiéu chuin trong
phin mém

(Nguon: Nhom tic gia)
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HUETCE = +

BAO CAO TU BDANH GIA

LI Tiéu chi, tiéu chuan Diém Tw Panh
(ghi day dua néi dung) chuan | danh gia
gia ngoai
TONG DIEM 100 96 2
1 Tiéu chi 1: Muc tiéu, str mang, té chirc va quan ly 12 1" 2
1.1 | Tiéu chudn 1: Muc tiéu va sir mang cua tredng duroc xac dinh cu thé, phu hop véi chirc nang, nhiém 1 1 1

vu, thé hién duwoc vai trd cha trdng trong viéc dap (rng nhu cau st dung nhan Iwc cla dia phwrong
nganh va duoc céng bé cong khai

1.2 | Tiéu chuan 2: Trréng thuc hién phan tich, danh gia nhu cau s dung nhan Iwc cla dia phrong hoac 1 1 1
nganh dé xac dinh cac nganh, ngh& dao tao va quy mé dao tao phu hop

1.3 | Tiéu chuan 3: Tredng ban hanh van ban quy dinh v& té chirc va quan Iy theo heéng dam bao quyén tu 1 1 0
cha, tw chiu trach nhiém clia cac don vi trong trrong theo quy dinh

1.4 | Tiéu chuan 4: Hang nam, cdc van ban quy dinh vé& té chirc va quan Iy cda trrdng duoc ra soat, thuc 1 1 0
hién diéu chinh néu cén thiét

1.5 | Tiéu chuén 5: Céc phoéng, khoa, b6 mén va cac don vi trirc thudc trirng duroc phan coéng, phan cép o 1 1 0
rang vé& chirc nang, nhiém vu, phit hop vé&i co cadu nganh nghé&, quy mé dao tao va muc tiéu cta
treong

1.6 | Tiéu chudn 6: Ho6i déng trirng hoac héi ddng quan tri, cac hoéi ddng tw van, cac phong, khoa, bé mén 1 0 0

va cac don vi trirc thudc trrdng hoat déng dung chirc nang, nhiém vu theo quy dinh va c6 hiéu qua

1.7 | Tiéu chuan 7: Trrong xay dung va van hanh hé théng dam bao chét lvong theo quy dinh 1 1 0

1.8 | Tiéu chuén 8: Trueéng c6 bd phan phu trach thurc hién céng tac quan Iy, d@m bao chéat lvong dao tao va 1 1 0
hang nam hoan thanh nhiém vu duoc giao.

1.9 | Tiéu chuén 9: Té chirc Dang Coéng san Viét Nam trong trueéng phét huy duroc vai trd 1anh dao, hoat 1 1 o
doéng dang diéu Ié va theo quy dinh ctia Hién phap va phap luat

Hinh 3. Hinh 4nh hién thi diém cac tiéu chi, tiéu chuin trong phin mém
(Nguon: Nhom tac gia)
5. Két luan va kién nghi

Nghién ctru da phan tich toan dién thuc trang cong tac kiém dinh chat
luong tai Truong Cao dang Du lich Hué va dé xuét giai phap xay dung Gng
dung hd tro kiém dinh. Két qua cho thiy viéc mg dung cong nghé thong tin
c6 vai trd quan trong trong viéc nang cao hiéu qua quan 1y chat luong va dap
g yéu cau kiém dinh trong bdi canh chuyén doi sb.

bong gop cua nghién ciru khong chi dung lai ¢ viéc xay dung mdt cong
cu hod trg ma con cung cép co s& 1y luan va thyc tién cho viéc phat trién hé
théng dam bao cht lwong bén trong.

Tuy nhién, nghién ctru van con mot s6 han ché lién quan dén pham vi
trién khai va dénh gia hiéu qua thuc té cua hé thong. Trong twong lai, can tiép
tuc nghién ciru mod rong va hoan thién hé thong, dong thoi danh gia tac dong
ctia viéc ing dung cong nghé ddi véi chat lugng dao tao.

Nha truong can co6 sy cam két manh m@ tir 13nh dao, dau tu nguén luc va
thuc day van hoa chit lugng dé dam bao thanh cong cta qua trinh trién khai.

Pé ning cao hiéu qua cong tac kiém dinh chat lwong, can trién khai dong
bd cac giai phap vé co ché chinh sach, ngudn nhén lyc va cong nghé.
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Viéc hoan thién co ché quan tri va chinh sach noi b 1a diéu kién tién
quyét dé dam bao tinh bén ving ctia hé thong dam bao chét luong. Nha trudng
can xay dung cac quy dinh rd rang vé trach nhiém va quyén han cua cac don
vi trong cong tac kiém dinh.

Nang cao ning luc ciia d6i ngil can bo 12 yéu té then chdt. Can to chic
cac chuong trinh dao tao chuyén sau vé kiém dinh chat lwong va ung dung
cong nghé thong tin trong quan 1y chat luong.

Ung dung cong nghé thong tin cAn dugc diy manh thong qua viée trién
khai hé théng phan mém va tich hop véi cac hé théng quan 1y khac ciia nha
truong. Piéu ndy giup tao ra mot hé sinh thai dir liéu théng nhét, hd tro ra
quyét dinh hiéu qua.
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DEVELOPMENT OF A WEB-BASED APPLICATION TO SUPPORT
QUALITY ASSURANCE ACCREDITATION AT HUE TOURISM
COLLEGE

Abstract: In the context of digital transformation and the increasing demands
for quality assurance in vocational education, accreditation activities play a
pivotal role in enhancing training effectiveness and affirming the reputation
of educational institutions. This study focuses on analyzing the current status
of quality accreditation practices at Hue Tourism College, thereby proposing
a model and developing a software application to support the management,
evaluation, and accreditation of educational quality. Based on theoretical
approaches to quality assurance, widely adopted accreditation models, and
the current legal framework in Vietnam, the study designs a software system
featuring functionalities such as evidence management, self-assessment
support, progress monitoring, and accreditation reporting. The research
findings indicate that the application of information technology significantly
improves the effectiveness of quality management, minimizes errors, enhances
transparency, and supports data-driven decision-making. The study also
proposes several solutions to further improve the internal quality assurance
system and promote digital transformation in accreditation activities at the
institution.

Keywords: quality accreditation, vocational education, digital
transformation, quality assurance, quality management software.
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