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Tom tat: Nghién cizu nham danh gid mike do nhdn thic va ng dung tri tué
nhan tgo (Al) trong hoat déng gidng day cua gidng vién tai Tricong Cao dang
Du lich Hué. Dit liéu dweoc thu thap thdng qua khao sat bang hai véi 25 gidang
vién ndm 2026, tdp trung vao cac ngi dung: nhdn thizc vé Al, mize do sir dung
cong cu Al, hiéu qud va khé khan trong qud trinh ¥ing dung, nhu cdu dao tao
va dé xuat gidi phap. Két qua cho thdy gidng vién da c6 nhan thirc tich cuc
vé Al va bude dau vng dung vao giang day, cha yéu trong cac hoat déng nhu
sogn bai gidng, thiét ké hoc liéu va kiém tra - ddanh gid. Tuy nhién, mirc do
st dung cONn & mite co ban, chiea dong déu va gap nhiéu khé khan vé Ky nang
céng nghé, thoi gian va dé tin cdy cua thong tin. Nghién ciu ciing chi ra nhu
cau dao tao vé Al 1a rdt cao, déc biét ddi véi cac ky ndang 1ng dung thyec tién
trong giang day. Pong thoi, vai tro cia nha trieong trong viéc hé tro ha tang
cdng nghé, tap hudn chuyén sau va cung cdp tai nguyén 1a yéu té then chot
dé nang cao hiéu qua #ng dung Al. Két qud nghién cizu mang tinh khdo sét
nhu cdu, gop phdn cung cdp co' sé thuc tién cho viée d@é xuat giai phap thic
day g dung Al trong giang day tai cdc co sé gido duc nghé nghiép.

Tir khoa: Tri tué nhan tgo, giang day, gido duc nghé nghiép, chuyén dai sé,
nang luc giang vién.

1. Pit van dé

Trong bdi canh cudc Cach mang cong nghiép lan thé tu, tri tué nhan tao
(Artificial Intelligence - AI) dang trd thanh mdt trong nhitng cong nghé cot
161, c6 anh hudng sau rong dén nhiéu linh vuc, dic biét 1a gido duc. Viéc ung
dung Al trong giang day khong chi gop phan d6i méi phuong phap truyén
dat kién thirc ma con hd trg ca nhan hoa hoc tap, nang cao hi¢u qua kiém tra
- danh gié va tdi uu hoa qué trinh day hoc (Holmes et al., 2019; Zawacki-
Richter et al., 2019).

Céc nghién ctru gan day cho thiy Al c6 tiém ning hd tro manh mé& giang vién
trong thiét ké hoc liéu, ty dong hoa mot s6 nhiém vu hoc thuat va nang cao
trai nghiém hoc tap ctiia nguodi hoc (Luckin et al., 2016). Do do, viéc tich hop
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Al vio giang day dang duoc xem 1a mot xu hudng quan trong trong doi méi
giao duc hi¢n dai.

Tai Viét Nam, chuyén d6i s trong gido duc ndi chung va gido duc nghé
nghiép nodi riéng dang dugc Chinh phu dac biét quan tdm thong qua cac
chuong trinh va chinh sach thuc diy Gng dung cong nghé s trong day hoc
(Chinh phu, 2020). Tuy nhién, trén thyc té, mic do img dung Al trong giang
day van con han ché va chua déng déu gifta cac giang vién, dic biét tai cac
co s gido duc nghé nghiép.

Truong Cao déng Du lich Hué, véi dic thu dao tao nguén nhan lyc trong linh
vuc du lich - dich vu, dang dung truéc yéu cau doi mdi phuong phap giang
day theo hudng hién dai, gan voi cong nghé. Mic du mot sd giang vién da
budc dau tiép can va sir dung cac cong cu AL nhung viée tng dung van mang
tinh tu phat, thiéu hé théng va chua dugc danh gia mot cach toan dién.

Bén canh d0, cac yéu té nhu ning luc cong nghé, nhan thirc, niém tin vao
cong nghé va su hd tro tir to chirc c6 thé anh hudng dang ké dén mirc d6 tng
dung Al trong giang day (Ertmer & Ottenbreit-Leftwich, 2010).

Xuét phat tu thuc tién trén, viéc tién hanh nghién cuu vé “Mirc do ung dung
cong cu Al trong hoat dong giang day tai Trudng Cao dang Du lich Hué” 1a
can thiét nham danh gia thuc trang, xac dinh cac yéu to anh hudng va dé xuat
giai phap phu hop dé nang cao ning luc img dung Al cho giang vién trong
thoi gian toi.

Nghién ctru nham danh gia murc d§ nhan thirc va rng dung tri tu¢ nhan tao
(AI) trong hoat dong giang day ciia gidng vién tai Truong Cao dang Du lich
Hué. Pong thoi, nghién ciru phan tich hiéu qua, nhimg kho khin trong qua
trinh img dung Al va nhu cau dao tao cua giang vién, tur do dé xuit mot sd
giai phap nham nang cao hi¢u qua ung dung Al trong giang day.

2. Co s6 ly ludn
2.1. Khdi niém va vai tro ciia Al trong gido duc

Tri tué nhén tao (AI) duoc hiéu 1a kha ning ciia may méc trong viéc mo
phdng cac hoat dong tri tu€ cua con ngudi nhu hoc tép, suy luén, phan tich
va ra quyét dinh (Russell & Norvig, 2021). Su phat trién nhanh chéng ctia Al
trong nhirg nim gan diy di mo ra nhiéu co hoéi méi cho linh vyc gido duc,
dic biét trong bdi canh chuyén dbi sé dang dién ra manh mé.
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Trong gido duc, Al dugc tng dung nham hd trg ca nhin hoa qué trinh
hoc tap, cho phép diéu chinh ndi dung va phuong phéap giang day phu hop
v6i ning luc va nhu cau cua timg ngudi hoc. Pong thoi, Al con gitip gidng
vién giam tai cac cong viéc mang tinh lip lai nhu chdm diém, soan thao tai
liéu hay quan 1y 16p hoc, tir 46 c6 thé tap trung nhiéu hon vao hoat dong
chuyén moén va tuong tac voi ngudi hoc (Holmes et al., 2019).

Bén canh d6, Al dong vai trd quan trong trong viéc nang cao chat luong
giang day thong qua viéc hd tro thiét ké bai giang, xay dung hoc li¢u s, phan
tich dir lidu hoc tap va cung cap phan hoi kip thoi. Cac cong cu Al nhu
chatbot, hé théng goi y ndi dung, nén tang hoc tap thong minh hay céc tng
dung tao ndi dung tu dong dang ngay cang trd nén pho bién va duoc tich hop
rong rai trong moi trudong gido duc hién dai (Luckin et al., 2016).

Nhu vay, Al khong chi 1a cong cu hd trg ma con dang dan tr thanh mot
yéu td quan trong gop phan do6i méi phuong phap giang day, nang cao hiéu
qua dao tao va hudng téi mot nén giao duc linh hoat, c4 nhan hoa va thich
g v6i nhu cu cua xa hoi hién dai.

2.2. Vai tro ciia yéu té té chikc va ha ting cong nghé:
Thr nhit 13 trén co s& Khung 1y thuyét TAM (Technology Acceptance
Model):

Theo Davis (1989), hanh vi chép nhan cong ngh¢ phu thudc vao: Nhan
thirc vé tinh hiru ich (Perceived Usefulness): mirc do giang vién tin rang Al
gitip ning cao hiéu qua giang day va Nhan thirc vé tinh dé st dung (Perceived
Ease of Use): mitc do giang vién cam thay Al d& tiép can va thao tac. Trong
nghién ctru ndy, giang vién danh gia Al hitu ich (tiét kiém thoi gian, nang cao
chat lugng bai giang) nhung van lo ngai vé do tin cay thong tin va k¥ ning
st dung, phan anh dang co ché TAM. (Nguon: Davis, 1989 — MIS Quarterly)

Thir hai 1a khung 1y thuyét TPACK (Technological Pedagogical Content
Knowledge). Theo Mishra & Koehler (2006), ndng luc trng dung cong nghé
clia giang vién duoc hinh thanh tir su két hop giita Kién thirc chuyén mén
(CK), Kién thirc su pham (PK) va Kién thirc cong nghé (TK). Su giao thoa
nay tao nén nang lyc TPACK — diéu kién tién quyét dé giang vién khai thac
Al hiéu qua. Vi dy, giang vién nganh Quan trj Khach san can vira nim chic
kién thirc chuyén nganh, vira biét cach thiét ké hoc liéu sé bang Al dong thoi
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ap dung phuong phap su pham phu hop. (Nguon: Mishra & Koehler, 2006 —
Teachers College Record)

Thir ba 14 yéu t6 t6 chirc: Sy hd trg tir nha trudng c6 vai tro quyét dinh dén
Chinh sach khuyén khich d6i méi, cung céap tai nguyén cong nghé (tai khoan
Al ban quyén, phan mém) va to chirc tap huin va xay dung cong dong chia
sé kinh nghiém.

Céc nghién ciru cho thiy co s& gido duc c6 chién lugc rd rang vé tng
dung AI thudng dat hiéu qua cao hon. (Nguon: Zawacki-Richter et al., 2019
— International Journal of Educational Technology in Higher Education)

Thi tu 13 ha tdng cong nghé: Ha ting 13 nén tang dé trién khai Al bao gdm
thiét bi va két ndi Internet 6n dinh; phan mém va hé thong quan 1y hoc tap
(LMS) va bao mat dir liéu va dam bao tinh chinh xac thong tin.

Néu thiéu ha tang, viéc tng dung Al chi ding lai & mutrc thr nghiém,
khong thé trién khai bén vimng. (Nguoén: UNESCO, 2021 — Al and education:
Guidance for policy-makers)

2.3. Cdc yéu to anh hwéng dén vrng dung Al trong gidng day

Vi¢c tng dung tri tué€ nhan tao (Al) trong giang day khong chi phu thude
vao sy phat trién cta cong nghé ma con chiu tic dong boi nhiu yéu t6 khac
nhau, bao gém yéu td c4 nhan, to chuc va diéu kién k¥ thuat. Sy tuong tac
gita cac yéu td nay quyét dinh mirc d6 sin sang ciing nhu hiéu qua trién khai
Al trong thuc tién gido duc.

Trude hét, yéu té c& nhan cha giang vién dong vai trd then chdt. Nang
luc cong nghé, bao gdbm kha ning sur dung va tich hop cac cong cu Al vao
giang day, 1a diéu kién tién quyét dé trién khai hiéu qua. Theo khung ning
luc TPACK (Technological Pedagogical Content Knowledge), gidng vién
can c6 su két hop hai hoa giira kién thirc cong nghé, kién thirc chuyén moén
va phuong phap su pham nham phét huy t6i da hiéu qua cia cong nghé trong
day hoc (Mishra & Koehler, 2006). Tuy nhién, trén thuc té, nhiéu giang vién
van gip kho khin do han ché vé k¥ ning cong nghé hodc thiéu thoi gian dé
tiép can va thar nghiém cac cong cu moéi (Ertmer & Ottenbreit-Leftwich,
2010).

Bén canh d6, nhan thirc va thai 46 dbi voi Al ciing anh hudong dang ké
dén hanh vi st dung coéng nghé. Theo mé hinh Technology Acceptance
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Model (TAM), khi giang vién nhdn thiy cong nghé hitu ich va dé& sir dung,
ho s& ¢6 xu hudng chap nhan va tng dung nhiéu hon (Davis, 1989). Nguoc
lai, nhirng lo ngai lién quan dén do chinh xac cua thong tin, nguy co phu
thudc vao cong nghé hoic kha ning thay thé vai trd cua giang vién c6 thé lam
giam dong luc ing dung Al trong giang day.

Tiép theo, yéu té té chirc ciing giit vai trd quan trong trong viéc thuc
day hodc can tré qua trinh Gng dung AL Sy hd tro tir nha truong thong qua
cac chinh sach khuyén khich d6i moi, cung cip tai nguyén céng nghé, t6 chirc
cac chuong trinh tdp huan va xay dung mdi trudng chia sé kinh nghiém s&
tao diéu kién thuan loi cho giang vién tiép can va st dung Al. Cac nghién
ctru cho thay nhiing co sé gido duc c6 chién lugc 16 rang vé Gng dung Al
thuong dat hidu quéa cao hon trong trién khai thyc té (Zawacki-Richter et al.,
2019). Déng thoi, hoat dong dao tao va phat trién chuyén mon lién tyc cling
gitip giang vién cap nhat kién thirc va nang cao nang lyc sir dung cong nghé
trong bdi canh thay doi nhanh chéng.

Cubi cling, yéu té k¥ thuat va méi truwong cong nghé 13 nén tang
khong thé thiéu. Co s6 ha téng nhu hé théng mang Internet 6n dinh, thiét bi
cong nghé, phan mém Al va hé théng quan 1y hoc tip (LMS) dong vai tro hd
trg truc tiép cho viée trién khai Al trong giang day. Ngoai ra, cac van dé lién
quan dén dao dirc va do tin ciy ciia Al nhu bao mat dir liéu, tinh chinh xac
cta thong tin va nguy co gian 1an hoc thuat, ciing anh huéng dén mic 4o
chip nhan va sir dung cong nghé cua giang vién (UNESCO, 2021; Zawacki-
Richter et al., 2019).

Tom lai, viéc ng dung Al trong giang day 1a mot qua trinh phuc tap,
chiu tic dong béi nhidu yéu t6 khac nhau. Do dé, dé nang cao hiéu qua ung
dung Al can c6 su phdi hop dong bo giira viée nang cao ning lyc ca nhan
clia giang vién, ting cudng hd tro tir phia nha truong va dam bao diéu kién
ha tang cong nghé phu hop.

3. Phuong phap nghién ciru

Nghién ctru str dung phuong phap khao sat dinh lugng nham danh gia
muc d§ nhén thirc va ing dung Al trong gidang day cua giang vién tai Truong
Cao dang Du lich Hué. Dit liéu duogc thu thap théng qua bang hoi khao sat
d6i véi nhom 66 thanh vién va nhan duoc phan hdi ciia 25 giang vién dang
giang day tai truong vao thang 4 nim 2026 theo phuong phap chon mau thuan
tién.
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N1 dung khao sat tap trung vao cac van dé: nhan thac vé AL, mtc do
str dung cong cu Al hiéu qua tng dung, kho khin gip phai, nhu ciu dao tao
va dé xuat giai phap. Dir lidu sau khi thu thap duge xir 1y bang phan mém
Excel va phan tich bang phuong phap thong ké mo ta thong qua tan suét va
ty 1& phan tram.

4. Két qua va thao luan

Dua trén cau tric bang hoi, nghién ctu du kién dat dugc céc két qua sau:
4.1. Nhin thirc vé AI:

Két qua khao sat cho thiy (hinh 1) giang vién di c6 nhan thirc twong ddi o
rang vé vai trd cta tri tué nhan tao trong gido duc. Cy thé, phan 16n gidng
vién danh gia Al 13 “quan trong” hodc “rat quan trong/xu hudng tat yéu”,
trong d6 60% giang vién danh gia Al 1a “rat quan trong/xu hudng tat yéu”.
Piéu nay phan anh su chuyén bién tich cuc trong tu duy cua giang vién, khi
Al khong con bj xem 13 cong nghé xa la ma da tré thanh mot yéu t6 gin lién
v6i qua trinh d6i méi giang day, 1a mot yéu té sdng con trong chuyén doi sb
gido dyc.

@ Khong can thiét
@ HG tro mot phan
Quan trong
@ Rét quan trong/Xu hudng tat yéu.

Hinh 1.Vai tro caa Al trong giang day
Tuy nhién, khi xem xét sdu hon vé mirc d0 hiéu biét, c6 thé nhan théiy van
ton tai khoang cach gitra nhan thic va nang luc thuc té. Phan 1on giang vién
tu danh gida mirc mac d6 hiéu biét da sé & muc trung binh (3—4/5), khong ai
dat muc tdi da. Didu nay cho thiy giang vién tuy di tiép cin va budc dau sir
dung Al nhung chua thyc sy 1am chu cong nghé, dac biét trong viéc khai thac
cac chuc ning nang cao. Néi cach khac, nhiéu thay c6 dang trong giai doan
“tap lam quen” voi Al - biét nd quan trong nhung van dang tim cach ding
sao cho hiéu qua va phu hgp vdi 16p hoc cia minh. C6 52% chi dung lai ¢
muc nghe qua/hiéu co ban va 44% khac & mutc dd tim hiéu sau. Trén thang
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diém ty danh gid, da s6 nam & muc 3 (44%) va muic 4 (40%), khdng co ai tu
tin & mac 5 (muc téi da).

@ Chua

@ Nghe qua, murc hidu biét co ban

Nghe va tim hiéu sau, hiéu ré
@ Co (da hiéu ré va tim hiéu sau)

Hinh 2.Mirc @ hiéu biét AI trong giang day
Thuc té ndy phan 4nh mot giai doan chuyén tiép: tir “biét dén” sang “biét
ding” va huéng toi “dung hiéu qua”. Pay 1a giai doan quan trong, boi néu
khdng c6 su hd tro kip thoi vé dao tao va hudéng dan, viéc tng dung Al cé
thé chi ding lai & muac hinh thtre, chua phat huy dwoc gid tri thuc su trong
giang day.

4.2. Mirc dj sw dung:

Két qua khdo sat cho thdy Al da bat dau dugc sir dung kha phd bién trong
cong viéc giang day. Pa sb giang vién cho biét ho st dung Al véi tan suat
thudng xuyén, cho thiy cong nghé nay di dan tré thanh mot phan trong quy
trinh lam viéc hang ngay.

V& cong cu sir dung, ChatGPT (100%) 1a nén tang duoc sitr dung phd bién
nhat véi ty 18 tuyét d6i. Bén canh do, cac cong cu nhu Canva Al va Google
Gemini ciing dugc su dung & muc cao (80%), trong khi cac cong cu chuyén
sdu hon lai it duoc tiép can (dudi 7%). Diéu nay cho thiy giang vién c6 xu
huéng lira chon nhimng cong cu dé st dung, phd bién va phi hop véi nhu cau
thuc té.

ChatGPT

Canva Al

Grammarly

25 (100%)

20 (80%)

Google Gemini 19 (76%)

Copilot

Gamar
notebookLM

Nano Banana, NotebookLM, az...

Hinh 3. Cong cu Al
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Tan sudt: 52% giang vién sir dung Al “Thudng xuyén”. Piéu nay cho thiy
Al da di vao quy trinh lam viéc hang ngay chtr khong chi dung lai & murc thir
nghiém.

@ Chua bao gi¢
@ Thinh thoang

Thudng xuyén
@ RAt thueng xuyén.

Hinh 4. Tan suit sir dung Al trong giang day

Xét vé muc dich st dung, hinh 5 cho thay Al chu yéu dugc tng dung vao

cong viéc cua giang vién phuc vu chii yéu cho cac muc dich: soan bai giang

(76%), thiét ké slide (80%), tao d& kiém tra (60%), nghién ctru khoa hoc

(68%) chiém ty trong 16n. Pay déu 1a nhirg nhiém vu ton nhiéu thoi gian va

mang tinh lap lai, do dé viéc sir dung Al gitp giam tai dang ké khoi luong
cong viéc cho gidng vién.

25 cau tra loi

Soan bai gidng

Thiét ké slide

Tao dé kiém tra

Hb tro nghién ctru khoa hoc

Hinh 5. Muc dich sir dung Al trong giang day
Diéu nay cho thay AT dang gitip giang vién giam bét nhiing viéc mang tinh
1ap lai, tiét kiém thoi gian. Nhung ddng thoi, né ciing phan &nh rang thay co
chwa khai thac sau cac chirc ning nang cao nhu ca nhan hoa hoc tap hay
phén tich dir li¢u nguoi hoc. Noi don gian, chdng ta mai chi dung AT nhu mot
“trgr ly soan bai”, chua phai 1a “cong cu ddi mai giang day”. Tuy nhién, viéc
tng dung Al hién nay van chu yéu dung lai & mac hd trg ky thuat, chua di
sAu vao cac hoat dong mang tinh d6i m&i phuong phap giang day nhu c4 nhan
héa hoc tap, phan tich dit liéu nguoi hoc hay xay dung hé théng hoc tap théng
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minh. Diéu ndy cho thiy tiém ning cua Al vin chua duoc khai thac day du
trong thuc tién giang day.
4.3. Hiéu qud va rao cdan:
V& hiéu qua, phan 16n giang vién déu danh gia Al mang lai tic dong tich cuc
trong giang day voi 80% danh gia 1a “Hiéu qua” va 16% la “Rat hiéu qua”.
Al giup tiét kiém thoi gian, nang cao chit luong bai giang va hd trg hiéu qua
trong viéc xay dung hoc liéu. Pay 1a nhitng loi ich 16 rét, gop phan thuc day
viéc ung dung cong nghé trong giao duc.
@ Khéng higu qua
@ ithiéu qua

Trung binh

@ Hiéu qua
@ RAét higu qua.

Hinh 6. Hi€éu qua khi sir dung Al trong gidng day
Tuy nhién, song song v4i hiéu qua 1a nhitng kho khin dang ké. Trudc hét,
thiéu thoi gian tim hiéu (56%) va han ché vé k¥ ning cong nghé 1a rao can
16n nhét (52%). Nhiéu giang vién chua dugc dao tao bai ban vé cach sir dung
Al dan dén viéc su dung con mang tinh thir nghiém, thiéu hiéu qua.

Bén canh d6, vin dé do tin ciy cta thong tin ciing 12 mot mdi lo ngai 16n.
Giang vién lo ngai rang Al c6 thé cung cap thong tin chua chinh xac, lo ngai
sai 1éch thong tin (44%), trong khi trach nhiém dam bao ndi dung giang day
luon thude vé nguoi thay. Ngoai ra, yéu t thoi gian ciing 13 mot tré ngai, khi
giang vién phai can ddi giita viéc giang day va viéc tu hoc, tim hiéu cong
nghé moéi. Pidu ndy phan anh mot nghich ly: Al gitp tiét kiém thoi gian
nhung dé lam chu n6 lai tén qua nhiéu thoi gian ciia giang vién.

Nhirng kho khin nay cho thay viéc (mg dung AI khong chi 1a van dé cong
nghé ma con lién quan dén ning lyc, tim 1y va diéu kién lam viéc cua giang
vien.
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Thiéu k¥ nang s dung
Thiéu tai liéu hweng dan
Lo ngai sai léch thong tin

Thidu thoi gian tim hiéu 14 (56%)

Han ché vé cang nghé 13 (52%)

Tén chi phi nang cap

0 5 10 15
Hinh 7. Kho khan khi sir dung Al trong giang day
Pay 1a nhitng lo ling hoan toan hop 1y. Nguoi thay ludn phai ¢am bao tinh
chinh xac cua kién thac, nén viéc “khong chic Al dung hay sai” khién nhiéu
ngudi chua dam st dung manh dan. Ngoai ra, di Al gidp tiét kiém thoi gian,
nhung dé hoc cach dung né tdt lai can thém thoi gian — diéu ma giang vién
von da rat ban.

4.4. Nhu cdu dao tgo:

Mot diém ndi bat trong két qua khao sat 1a 100% giang vién déu c6 nhu cau
dugc dao tao vé AL Diéu nay cho thdy giang vién khong né tranh cong nghé,
ma nguoc lai, ho rat mudn hoc dé sur dung t6t hon.

Noi dung ddo tao dugc quan tim nhiéu nhat 13 cac k¥ niang tng dung thuc
tién nhu Soan gido an (88%), Ung dung Al trong kiém tra - danh gid (84%);
va Nghién cizu khoa hoc (80%). Piéu nay phan anh nhu ciu hoc tip mang
tinh thuc hanh, gin tryc tiép voi cong viée giang day hang ngay.

S{ dung Al trong soan giao an 22 (88%)

Thiét ké hoc liéu sb 19 (76%)

Ung dung Al trong kiém tra —

0,
danh gia 21 (84%)

Ung dung Al trong nghién ctiu

0,
khoa hoc 20 (80%)

0 5 10 15 20 25

Hinh 8.Vai tro cua Al trong giang day

V& hinh thirc ddo tao, giang vién c6 xu hudng wu tién cac chuong trinh tap
huan truc tiép (52%). Piéu nay cho thy viéc hoc théng qua twong tac, trao
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doi va hudng dan cu thé van dong vai trd quan trong, dic biét doi voi cac
cong ngh¢ maéi va phuce tap nhu Al

@ Tap huén truc tiép;

@ Hoc online
Két hop.
@ kem tai liu huéng dan chi tiét

Hinh 9. Hinh thirc dio tao AI mong mudn

Tong hop cac két qua trén cho thiy giang vién da co sy chuyén bién
tich cuc ca vé nhan thirc va hanh dong trong viéc mg dung Al Tuy nhién,
qua trinh nay van dang & giai doan dau, voi nhiéu han ché vé k¥ ning, cong
cu va su hd trg tir to che.

Diéu nay phu hop véi cac nghién ctru trude day khi cho rang viée Gng
dung cong ngh¢ trong gido duc khong chi phu thudc vao nhan thirc ca nhan
ma con chiu anh huéng manh mé tir niang luc cong nghé va moi truong hd
tro. Néu khong c6 su dau tu déng bo vé ha téng, dao tao va chinh sach, viéc
rmg dung Al s& khé dat dugc hiéu qua bén viing.

Do d6, dé phat huy téi da tiém ning cta Al trong giang day, can co su
phéi hop gitra nd luc ca nhan ciia giang vién va sy hd tro tir phia nha truong.
Pay chinh 14 diéu kién quan trong dé chuyén tir “tmg dung thir nghiém” sang
“frmg dung hiéu qua va c6 hé thng” trong gido duc.

4.5. Bing théng ké tong hop (trich tiv div liéu khdo sdt)

Noi dung khao sat Ty 1€ (%)
Giang vién danh gia AI “rit quan trong” 60
Str dung ChatGPT 100
Str dung Canva Al, Google Gemini 80
Str dung thuong xuyén 52
Nhu cau dao tao vé Al 100
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Ul tién dao tao soan gido an 88
Ul tién dao tao kiém tra — dénh gia 84
5. Giai phap

Tir két qua nghién ctru co thé thdy, mic du giang vién di c6 nhan thirc
tich cyc va budce dau tng dung Al trong giang day, nhung mirc do tmg dung
van con han ché, chua dong déu va chua khai thac hét tiém ning cua cong
nghé ndy. Giang vién khong con ding ngoai xu hudng ma di chi dong tiép
can va sir dung Al trong mot s6 cong viéc cbt 16i. Tuy nhién, phan 16n van
dang trong giai doan st dung & muc co ban.

Thuec té cho thay, du d4 sin sang vé tAm thé, nhiéu giang vién van dang
trong tinh trang “tu boi”, chu yéu sir dung cac cong cu mién phi va con han
ché vé k¥ ning cong nghé. Didu nay khién viéc ung dung Al chua thyc sy
hiéu qua va thiéu tinh bén viing. Do d6, dé Al trd thanh mot “tro thu déc lyc”
trong giang day, can c6 su dau tu va hd tro thuc chét tir phia nha truong, thay
vi chi durng lai & nhan thtrc.

Két qua khao sat (hinh 10) ciing cho thiy giang vién ky vong cao vao
viéc dugc cung cip tai khoan Al ban quyén (72%) va tham gia cac chuong
trinh tdp huan chuyén sau (76%). Pay 14 co s& quan trong dé dé xuit cac giai
phéap phu hop.

T chiic tap huan chuyén sau 19 (76%)

Xay dung tai liéu hwéng dan 14 (56%)

Cung c4p tai khoan Al ban quyén 18 (72%)

Xay difng cong dong chia sé kinh
nghiém

0 5 10 15 20
Hinh 10. Cac giii phap nang cao irng dung Al trong giang day

Dua trén bang tong hop két qua khao sat, co thé dé xuit mot sd giai
phap cu thé va dugc dénh gia 1a c6 tinh kha thi cao, cu thé nhu sau:

Thir nhat, t6 chirc tap huin chuyén sau theo nhom dbi tuong gom:
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Dbi voi nhom Giang vién thim nién >10 nim thuong gip khé khin vé k§
nang cong ngh¢ thi can to chirc khoa tap hudn thyc hanh truc tiép, cO hudng
dan chi tiét;

Déi voi nhom Giang vién tré (<5 ndm) c6 muc do tiép cin nhanh hon thi nén
tap trung vao khai thac chirc nang nang cao nhu phan tich dir li¢u hoc tap.
Thit hai, Ira chon phwong 4n cung cip tai khoian AI ban quyén: 72%
giang vién ky vong dugc cdp tai khoan chinh thuc (GPT-4, Gemini
Advanced). Giai phap nay gitp khai thac day du tinh ning, giam lo ngai vé
do tin cdy thong tin.

Thit ba, tién hanh xiy dung h¢ thong tai li¢u hwéng din chuin héa: 52%
giang vién phan anh thiéu tai liéu huéng din. Vi vy nha trudng can bién
soan bd “S6 tay ing dung Al trong giang day” v&i vi du cu thé cho timg mén
hoc/nhém mon hoc/linh vue.

Thit tw 13 phét trién cong ddng chia sé kinh nghiém: T6 chirc dién dan noi
bd hodc nhom truc tuyén dé giang vién trao doi cach sir dung Al DPiéu nay
gilp gidm tinh trang “tuy boi” va tao moi truong hoc tap lién tuc.

bé lam duoc diéu nay, can phai c6 mot 10 trinh cu thé, g@)m:

Ngén han (2026-2027) trudc mit can to chire tp hun co ban, hudng
dan str dung cong cu Al phd bién va xay dung tai liéu chuan hoa, dé tiép can.
Diéu nay xay dung nén mong viing chic cho kha nang hinh thanh nhiing ky
nang chuyén nghiép trong nhitng budc tiép theo.

Ké hoach trung han (2027-2028): Nha trudng can c cac chinh sach
lién quan dén viéc cung cép tai khoan AI ban quyén (GPT-4, Gemini
Advanced); Tap huin chuyén sau theo timg mén hoc, cht trong k¥ ning viét
1énh (prompt).

Tuong lai dai han (2028 tr& di): Nha truong can xay dung cong dong
chia sé kinh nghiém tng dung AI; dong thoi trién khai nghién ciru danh gia
tac dong thuc té cua Al dén chat luong giang day va két qua hoc tap.

Nhitng diéu nay gitip cho viéc danh gia hiéu qua cta qu4 trinh trién khai
cling nhu hiéu qua dau tu ciing nhu danh gia dugc kha ning tiép can cong
ngh¢ cua giang vién vdi xu hudng cua thoi dai.

Kién nghi

Doi véi nha trong:
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T4 chuc cac chuong trinh tap huan chuyén sau vé Al xay dung tai liéu
hudng dan cu thé, d& tiép can; cung cép tai khoan Al ban quyén; dong thoi
phat trién cong dong chia sé kinh nghiém trong giang vién.

Poi véi gidng vién:

Chu dong nang cao nang luc cong ngh¢; tich cuc thir nghiém va ung
dung Al trong giang day; ting cuong trao doi, chia sé kinh nghiém véi dong
nghiép.

Doi voi nghién civu tiép theo:

M6 rong quy mod khao sat; phan tich theo ting chuyén nganh dao tao;
danh gia tac dong thuc té cua Al dén chét lugng giang day va két qua hoc tap
ctia nguoi hoc.
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APPLICATION OF Al IN TEACHING ACTIVITIES AT HUE
TOURISM COLLEGE

Abstract: This study evaluates lecturers’ awareness and application of
artificial intelligence (Al) in teaching at Hue Tourism College. Data were
collected in 2026 from 25 lecturers through a questionnaire survey, focusing
on Al awareness, usage levels, effectiveness, challenges, training needs, and
proposed solutions. The findings reveal that lecturers have a positive
perception of Al and have begun integrating it into teaching, particularly in
lesson planning, instructional material design, and assessment. However, the
level of use remains basic and uneven, with challenges related to
technological skills, time constraints, and concerns about information
reliability. The study also highlights a strong demand for Al training,
especially in practical teaching applications. Institutional support - such as
technological infrastructure, specialized training, and resource provision -
Is identified as a key factor in enhancing Al integration. Overall, the study
provides practical insights into lecturers’ needs and serves as a basis for
proposing solutions to promote Al adoption in teaching within vocational
education institutions.

Keywords: Artificial Intelligence (Al), teaching, vocational education,
digital transformation, lecturer competencies.
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