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Hién nay, v&i xu huwéng toan cau héa va sy phat trién khéong ngirng clia cong nghé thong
tin, viéc day hoc trwc tuyén dang dan tré thanh mét phan quan trong trong chwong trinh gidng
day tai cac trwérng cao dang va dai hoc & Viét Nam ciling nhw trén thé gigi. Trong va sau giai
doan dbi phé véi dich Covid-19, day hoc online tré thanh mét gidi phap t6i wu cho nhiéu co
s& giao duc khi nguwdi hoc khdng thé dén trwedng. V&i nhu cau dé, nhém tac gid da nghién cru
viéc s dung Microsoft Teams trong day hoc Tiéng Anh truc tuyén cta gidng vién tai trwong
Cao dang du lich Hué dwa trén khao sat va danh gia thuc trang day hoc Tiéng Anh truc tuyén
tai trwdng trong giai doan dai dich Covid-19. Qua d8, nhém tac gia dé xuat moét sé giai phap
nang cao kha nang st dung Microsoft Teams trong day hoc Tiéng Anh truc tuyén tai truéng

Cao dang Du lich Hué.

Tir khéa: day hoc truc tuyén, day hoc online, Microsoft Teams

1. D4t van dé

Trong nhitng ndm gan day, cum ti “E-
learning” (hoc tap trwc tuyén) 1a phwong thire
hoc tap bang truyén théng théng qua mang
Internet theo cach twong tac véi ndi dung hoc
tap nham dam bao sw twong tac, hop tac dap
&ng nhu cau hoc moi ltc moi noi va coé thé
“hoc nhiéu lan” ctia ngudi hoc. Phuong phap
hoc tép nay khdng nhirng tao ra nhirng thay
ddi Ién trong phwong thirc dao tao truyén
thdng- d6 1a chuyén tir viéc phai day tiép xuc
trc tiép trén I&p sang viéc day trwc tuyén tor
xa ma con thuc day viéc hoc tap nhanh
chéng, hiéu qua, tiét kiém thoi gian, cong strc
tién bac, déng thoi cling nang cao chét lwong
truyén dat va tiép thu kién thirc cho nguoi
hoc. Chinh vi nhirng wu diém, loi ich ma dao
tao E-learning mang lai va ciing la xu thé
chung trong twong lai nén cac co sé& giao
duc, d&c biét la cao dang va dai hoc dang
khéng ngirng tim cach tiép can thi trwéng nay
(Gurmak Singh va cdng sw, 2005). Nho sy
phat trién cla cdng nghé théng tin, gidng vién
hién nay da co thé rng dung nhiéu cong cu,

phan mém vao gidng day dé gilp cho viéc
day trwc tuyén ngay cang hiéu qua hon.

O Viét Nam, day hoc trwc tuyén méi chi
phat trién mot s nam gan day. Trwéc dai
dich Covid-19 hoat déng nay con dién ra &
quy mé nhd, mang tinh chat thtr nghiém tai
mot sb co s& dao tao. Khi tinh hinh dich bénh
Covid-19 trén thé gi¢i va & Viét Nam dién
bién phtrc tap, yéu cau gian cach xa hoi dé
ngan ngwra dich bénh da dwoc dwa ra va yéu
cau toan dan thwe hién. Da co thdi diém tat
ca cac trwdng hoc dwoc yéu cau déng clra,
hoc sinh, sinh vién phai tam th&i nghi hoc.
Trwéce tinh hinh do, B6 Giao duc va Bao tao
da nhanh chéng trién khai giai phap “Tam
dung dén truong, khéng dong viéc hoc’.
Nham dap trng muc tiéu do6 ctia B6 Giao duc
va Dao tao, cac trwong hoc da nd luc tim
kiém nhirng gidi phap day hoc tir xa, thay thé
viéc giang day tiép xuc tryc tiép. Hang loat
cac cdng cu hd tro dao tao truc tuyén da
dwoc phat trién va gidi thiéu téi nguoi dung
nhw: Zoom, Google Meet, Skype, Google
Classroom, v.v. M&i cong cu phdn mém déu
¢6 nhirng wu diém, nhwoc diém riéng. Trong
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cac cdng cu do, Microsoft Teams (con goi la
Teams) trong bé wng dung Office 365 ngay
cang dwoc nhiéu ngwdi trong cong ddng MIE
(Microsoft Innovative Educators- Cong ddng
giao duc Microsoft) wu tién lwa chon str dung
b&i mét sb tinh ndng vwot troi nhw: tao nhém,
tro chuyén, chia sé van ban, am thanh, video
va tép cung luc, lwu triy tat ca cac tép, tai liéu
véi triv lwong 1&n cho ngwdi dung. Qua phan
mém Microsoft Teams, gidng vién co thé tao
ra khéng gian hoc tap truc tuyén dé sinh vién
c6 thé tiép thu, trao déi, thdo luan, kiém tra,
danh gia kién thirc trén méi trudng Internet
ma khéng mét nhiéu th&i gian, cong strc véi
chi phi thap.

Tai trwong Cao dang Du lich Hué, trong
giai doan dich bénh Covid-19 viéc chuyén ddi
hinh thirc hoc tap truyén théng sang hoc truc
tuyén da tao ra khong it han ché, khé khan va
thach thire dbi véi Ban Giam hiéu, gidng vién
va sinh vién. Mac du nha trwdng da cé nhirng
quy dinh c6 tinh phap ly vé day hoc truc tuyén
nhwng xung quanh viéc trién khai day hoc
trwc tuyén van con nhiéu van dé can phai
xem xét dén tir phia ngudi day nhw: Giang
vién da s&r dung Microsoft Teams that sy
hiéu qua hay chwa? Lam thé nao dé vira
gidng day vira quan ly tét I&p hoc trwc tuyén
qua Microsoft Teams? Gidng vién can phai
lam gi dé day hoc trwc tuyén hiéu qua? Cho
dén nay tai trwéng Cao dang Du lich Hué véan
chwa c6 mét nghién ctru hay sang kién giai
phap nao chinh thirc vé viéc day hoc Tiéng
Anh trec tuyén qua phan mém Microsoft
Teams tai trwdng dé tra |oi cho cac cau hdi
duwoc néu ra & trén. Nhém tac gid nhan thay
viéc xac dinh nhirng han ché cuta ngudi day
khi str dung Microsoft Teams trong qua trinh
day hoc trwc tuyén 1a vd cung can thiét tai
trwdng Cao dang Du lich Hué vi day 1a nhan
t6 quyét dinh sw thanh cong cla cdng tac day
hoc trwc tuyén. Trong pham vi cla bai viét,
nhém di sdu nghién ctru danh gia thwce trang
str dung Microsoft Teams cla giang vién

trong codng tac day hoc Tiéng Anh tryc tuyén
tai trwong trong nam hoc 2021-2022. Trén
co s& do, nhém nghién ctru dé xuét giai phap
nang cao kha nang st dung Microsoft Teams
cho d6i ngii giang vién cla trwdng. Trong thoi
dai cong nghé 4.0, dé xuét gidi phap trong bai
viét clia nhém ciing mong muén sé phuc vu
cho cong tac dao tao ngoai, dao tao tir xa clia
nha trwong bang phwong thire trwe tuyén déi
v&i mon Tiéng Anh noi riéng va cac moén khac
ndi chung trong twong lai.

2. Néi dung

2.1. Giéi thiéu vé Microsoft Teams

Microsoft Teams (hay dwoc goi tat 1a
Teams) la mot nén tang giao tiép cho doanh
nghiép do Microsoft phat trién va 1a moét phan
ctia Microsoft 365,chii yéu canh tranh véi
dich vu twong tw nhw Slack & Zoom, cung
cép tro chuyén trong khéng gian lam viéc va
video meetings, lwu trir t&€p va tich hop rng
dung. Teams dang thay thé cac nén tang
cong tac va nhan tin doanh nghiép khac cta
Microsoft bao gdm c& Skype for Business va
Microsoft Classroom.

Microsoft Teams dworc coi la gidi phap hang
dau cho giao tiép va cong tac théng minh ti
Microsoft. Day la mét hé théng cung cap cong
cu lam viéc theo nhdm véi cac tinh nang nhw:
tao nhém, chat, lwu trir tai liéu, goi video trwc
tuyén va chia sé man hinh, hop truc tuyén.
Ngoai ra, Microsoft Teams con c6 thé mé rong
céac tinh nang bang cach tich hop véi cac phan
mém, cobng cu hd tro’ khac nhw Flipgrid, Kahoot,
Forms. Microsoft Teams dwoc danh gia la co
thé kién tao nén tang hai thoai toi wu, xay dung
mét khéng gian lam viéc nhém tién tién va tap
trung.

Néu ngudi st dung lwa chon Teams trong
Office 365 gdi A1 (phién ban mién phi danh
riéng cho gido duc), ho hoan toan cé thé duoc
cung cép céc tinh nang sau:
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- C6 quyén tao dwoc 250 I16p hoc truc tuyén
v6i sb lwong thanh vién trong méi Teams 1&n t&i
5.000 nguoi.

- C6 thé phan nhém, kénh (channel), cac ca
nhan, cac nhém cd thé trd chuyén véi nhau.

- Puoc hd trg 6 dia lwu trir ddm may dung
lwong 5 TB, c4c tai liéu dwoc sép xép, chia sé
theo tirng nhdm, kénh.

- C6 thé tb chire day trwre tuyén bang module
Meet Now. Video call ¢ chét lwong tét va 6n
dinh, déng thdi cho phép chia sé man hinh lam
viéc, trinh chiéu bai gidng (video, slide
PowerPoint,...), bang trang (Whiteboard), ghi
lai video budi hoc dé cé thé xem lai. C6 thé tai
file va gli tin nhan ngay trong qua trinh gidng
day.

- Cong tac quan li Iép hoc, kiém tra, danh gia
dwoc ty dong hoa hoan toan trén Teams, giam
cbng strc lam viéc cho GV.

- Puoc hé tro bdi nhitng module khac
c6 sén trong Office 365 (g6i A1) nhu: Forms,
OneNote.

- Puoc cung cép cac chirc ndng bao mat
cao cap, tao sw yén tam cho ngudi st dung.

V@i nhirng tinh nang wu viét doé, Microsoft
Teams mang lai lgi ich I&n trong giang day nhu:
nang cao chét lvong day va hoc; tao ra hing
thu hoc tap cho nguwéi hoc; tang co héi hoc tap
moi lic, moi noi cho ngudi hoc; quan ly viéc hoc
tap clia ngudi hoc dé dang, nhanh gon; danh
gid ngudi hoc, thu thap théng tin va phan héi
ngw&i hoc kip thoi.

Déc biét, Microsoft Teams that sw ndi troi khi
c6ng cu nay dwoc (rng dung dé gidng day ngoai
ngir do tai lieu hoc tap khong chila cac ban in,
chiv viét ma con la cac file am thanh, hinh anh,
video. V&i cong cu Microsoft Teams, GV co thé
lwu trlr va chuyén tat c& nhirng tai liéu voi lwu
lwgng 1&n t&i SV mot cach hé théng va nhanh
chong.

2.2. Két qua nghién ctru vé thuc trang
str dung Microsoft Teams cua giang vién
trong day hoc Tiéng Anh trwc tuyén tai
Trwong Cao dang Du lich Hué

Sau khi thie hién khao sat trén 10 giang
vién giang day cac mon Tiéng Anh online trén
trng dung Microsoft Teams va 100 sinh vién
khéa XlIl va XIV da tham gia cac Iép hoc
online trong hoc ki 1 nam hoc 2021-2022,
nhom tac gid da thu dwoc két qua sau:

- 70% giang vién (GV) khéng nam ré quy
trinh st* dung Microsoft Teams trong day hoc
Tiéng Anh nhw mé& kénh (channel) cho tirng
budi day dé sinh vién vao dung kénh hoc va
kiém soat dwoc chwong trinh gidng day cla
giang vién, Ién lich giang day theo thoi khoa
biéu trén Teams, théng bao/ gwi link tirng
budi day cho sinh vién dé tham gia hoc dung
gi®, va gtri cho SV ngudn hoc liéu (giéo trinh,
tai liéu tham khao) béng cach tai Ién “Files”.
Trong khi d6, c6 dén 75% sinh vién (SV) cho
rang GV cla ho khéng thwc hién viec mé
kénh (channel) cho trng budi day dé& sinh
vién vao dung kénh hoc ciling nhw khéng gtvi
link trng bubi day cho SV dé tham gia ding
gi&. SV cling khéng tim thy ngir liéu nao trén
“Files” dé c6 thé tw hoc hay tw nghién ctru.

- 80% GV khong str dung Microsoft Teams
dé kiém tra danh gia SV. Cu thé, nhiéu GV
duwoc khao sat da khong soan va giao bai tap
cho sinh vién bang cach sir dung tab
“Assignment”, soan va cho sinh vién lam
kiém tra thwéng xuyén va dinh ky (ly thuyét)
bang cach s dung tab “Assignment”, hay
thdng ké dwoc két quad lam bai kiém tra,
nhirng 16i sai clia SV va theo dbi sw tién bo
cla tirng sinh vién qua viéc click vao phan
lam bai chi tiét va phan khédo sat cta sinh
vién. Déi v&i két qua thu dwoc tlr SV, cé dén
90% cho rang ho chwa dwoc giao bai tap qua
Microsoft Teams va dwoc théong bao két qua
hoc trén hé théng.

- B6i v&i mét sé tinh ndng quen thudc nhw
chia sé n6i dung bai giang qua desktop-man
hinh / ctra s6 dang mé& trén may tinh, chia sé
am thanh cta hé théng, cho phép truyén am
thanh ttr may tinh cia GV t¢i SV (day ky nang
nghe), ngan khong cho sv ty y di chuyén cac
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slide va vé bay lén ndi dung bai giang khi
dang trinh chiéu bang thao tac cac muc trén
Teams, ghi lai bai giang ctia minh bao gém
cd am thanh hinh anh bing cach bdm nut
Recording ngay dau budi day, va cho sinh
vién lam viéc nhém trén Teams bang cach st
dung “Breakout rooms”, co dén 50% GV da
khdng ap dung céc tinh nang trén dé nang
cao hiéu qua giang day Tiéng Anh online ctia
minh. K&t qua nay cling kha twong déng véi
sinh vién khi c6 dén 57% sinh vién déng y
rang GV cla ho khéng thyc hién ghi am gie
gidng hay chia nhém bang tinh nang
Breakout rooms.

2.3. Mét sé giai phdp nang cao kha
nang st dung Microsoft Teams trong day
hoc Tiéng Anh truc tuyén tai trwong Cao
dang Du lich Hué

2.3.1 Quy trinh st dung Microsoft Teams
trong day hoc Tiéng Anh

Trén co s& két qua danh gia thuc trang
kha nang st dung Microsoft Teams cula
gidng vién trong day hoc Tiéng Anh truc
tuyén tai Trwong Cao dang Du lich Hué tw
phiéu diéu tra sinh vién va giang vién, co thé
thdy rang viéc (rng dung Microsoft Teams
trong gidng day tiéng Anh cho SV Trwdng
Cao dang Du lich Hué da gap phai nhirng khd
khan nhét dinh lién quan dén viéc cac GV
chwa ap dung thanh thao cac tinh nang trong
Microsoft Teams dé giang day, ciing nhw
quan li 1&p hoc va kiém tra danh gia SV.

Chinh vi nhitng han ché trong viéc st
dung Microsoft Teams ctua GV, nhiéu SV
duwoc khdo sat cho biét ho chwa cam thay
hrng thu va chu dong tich cyc tham gia cac
hoat déng trong cac gi®& hoc Tiéng Anh truc
tuyén. V&i mong muén gidp GV dé dang st
dung cac tinh nang trén &ng dung Microsoft
Teams dé trién khai hoat dong day hoc truc
tuyén dé dang, nhanh chéng, va sinh dong,
nhom tac gia da dwa ra quy trinh hwéng dan
st dung Microsoft Teams trong day hoc tiéng
Anh bao gém moét sé buéc cu thé gébm: chuan

bi trwérc khi bat dau khéa hoc, td chirc budi
hoc trén I&p online, soan va giao bai tap cho
sinh vién

2.3.1.1 Mét s6 budc chuén bj trwdre khi bat
dau khoa hoc

2.3.1.1.1 Bang nhap, tao I&p va tai tai liéu
gido trinh 1én kho tai liéu

* Pbi v&i gidng vién (GV): GV dang nhap
vao Microsoft Teams bang tai khoan do nha
trwdng da dang ky trwdc do va tién hanh tao
I&p hoc online

- Thuc hién dang nhap bang cach truy cap
vao dia chi https://teams.microsoft.com bang
trinh duyét web hodc bang phan mém
Microsoft Teams trén cac nén tang Windows,
MacOS, Android, iOS. Nhap tai khoan
(Account), mat khdu (Password) va nhan
Bang nhap (Sign in)

- Tai giao dién, GV cd thé khéi tao I16p hoc
v&i nhitng md ta van tat théng tin cta Iop
(néu can) va thém SV vao I6p hoc (bang tai
khoan do nha truérng cép cho SV): An “Join
or create team” — “Class” — Name (Pat tén
khéa hoc) — “Next” — “Students” (Nhap tén
SV) — “Add”

- GV tai cac tai liéu tham khao, giao trinh
lén kho tai lieu bang cach: Vao “Files” —
“Upload” — “Files”, giup SV co6 trong danh
sach I&p truy cap nghién clru phuc vu muc
dich hoc tap

* Dbi v&i sinh vién (SV):

- Pang nhap: Truy cap vao dia chi
https://teams.microsoft.com bang trinh duyét
web hodc bang phan mém Microsoft Teams
trén cac nén tang Windows, MacOS, Android,
iOS. Nhap tai khoan (Account) do nha trwdng
cung cép, mat khiu (Password) va nhan
Bang nhap (Sign in)

- Tham gia I&p hoc: Sau khi dang nhap
thanh cong, SV sé thay cac I&p hoc clia minh
(v&i diéu kién 1a GV da tao xong |&p va thém
SV vao lép do). Click chuét vao tén lop dé
tham gia
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2.3.1.1.2 M& kénh, |én lich giang day va
gWi link budi day cho sinh vién

- Thyc hién viec m& kénh (channel) cho
tirng budi day dé sinh vién vao dung kénh hoc
va giang vién co thé kiém soat dwoc chwong
trinh gidng day cGa minh bang cach click
chudt vao déu “...” — “Add channel” (Thém
kénh) — “Channel name” (Dat tén kénh cho
budi hoc — “Add”

- Lén lich giang day cho tirng bubi day
bang cach click “Meet” — “Schedule a
meeting” — Nhap tén kénh, ngay giang day,
thoi gian bat dau, thdi gian két thuc, 16i théng
bao SV — “Send”

- Cai dat nhdm ngan khéng cho sv ty y di
chuyén céc slides va vé bay I&n noi dung bai
gidng khi dang trinh chiéu bang cach: An vao
déu “...” — “View meeting details”.

— “Meeting options” — “Who can present”
(Ai trinh bay) — “Only me and co-organizers”
(Chi minh t6i va nguwoi dong td chirc) —
“Save”

- Gui link budi day cho sinh vién bang
cach: An vao dau “...”— “Get link to channel”.
— “Copy” dé copy link g&ri vao zalo /
messenger nhém I&p cho SV trwdc mébi bubi
day.

2.3.1.2 T6 chirc budi hoc trén 1&p online

2.3.1.2.1 Trwée khi bat dau gidng day

- Dé bét dau day trwc tuyén, tai kénh tén
budi gidng trwc tuyén (Tén bai hoc), GV click
“Meet now” (Hop ngay) dé& bat dau I1&n I&p
hoac GV click vao chirc nang “Meet now”
(Hop ngay) trén thanh cong cu.

- Sau khi nhan nut “Meet now” (Hop ngay),
rdi nhan tiép “Join now” (Tham gia ngay), ta
cé giao dién trwc tuyén gébm cac nut 1énh sau:

+ Bat camera va micro, déng thoi yéu
cau SV bat camera trong subt budi hoc

+ Ghi lai bai gidng bao gébm ca am
thanh va hinh anh: An vao dau “...”, chon tinh
nang “Start recording” (B4t dau thu am) trwde
khi b4t dau day nham gitp SV c6 thé xem lai
ndi dung budi gidng sau khi bubi gidng két

thuc. Video bai giang sé dwoc lwu trong
“Open in Microsoft Teams” cla Microsoft
Teams.
2.3.1.2.2 Trong qua trinh giang day
- Chia sé bai giang:
+ D& trinh chiéu Powerpoint, GV chon
chrc nang “Share” (Chia sé)
+ Sau khi nhan nut “Share” (Chia sé)
— Xuét hién cac nguén dé& GV chon
» Desktop / Screen-Man hinh: Chia sé
toan bé man hinh, moi thao tac trén may tinh
cla GV cho tat ca SV dwoc xem
= Window-Clra s6: la nhitng cra sb
dang mé & trén may tinh ma GV muén chia
sé
® |nclude computer sound: giup GV
chia s& am thanh cGa hé théng, cho phép
truyén am thanh tlr may tinh cia minh t&i SV.
GV c6 thé str dung né dé phat video hoéc clip
am thanh nhw mot phan cla ban trinh bay.
Kich hoat Include computer sound bang cach
gat nut tron qua bén phai
= Whiteboard-Bang tréng: giup GV
chia sé bang trang dé viét nhw viét bang &
trén lop
= Browse OneDrive / Browse my
computer-Duyét: dung dé& duyét qua céc tai
liéu bao gébm duyét nhom va kénh dé chon 1
file Powerpoint trong hoc liéu cita md dun/
mon hoc hodc duyét qua OneDrive hay tai file
Powerpoint tlr may tinh 1&n 1&p hoc dé trinh
chiéu
* M6t s6 Iwu y khi chia s& man hinh: Khi
chia s& néi dung bai gidng trinh chiéu trén
Powerpoint qua desktop-man hinh hay ctra
s6 dang mé trén may tinh, phan Ién GV (8/10
GV) cho biét rat khé quan sat dwoc cac tai
khoan cua sinh vién dang hién thj dé goi sinh
vién phat biéu. Dé giip GV khéc phuc dwoc
van dé nay khi day tryc tuyén qua Microsoft
Teams, mot sé hwéng dan cu thé duwoc dé
xuét theo trinh tw nhw sau:
= M& san file bai giang Powerpoint
trén may tinh.
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= Trén thanh cbéng cu cua file
Powerpoint, 4n “Slide Show” — “Set up Slide
Show” — “Browsed by an individual (window)
— “OK” — Biéu twong trinh chiéu

= Kéo file Powerpoint dang trinh chiéu
vé phia trai man hinh (c6 thé diéu chinh man
hinh trinh chiéu to nhd tiy y) dé cé thé thay
dwoc tai khoan cla sinh vién dang hién thi

- T4 chirc 1am viéc nhdm trén Teams:

+ Phan nhém ty dong: An “Rooms” —
“‘Automatically” (Phan nhom ty déng) —
“Create rooms”

+ Phan nhém cé chon lwa: An
“Rooms” — “Manually” (Phan nhém bang tay)
— “Create rooms”

+ Cai dat cac nhém (Room setting):

An vao biéu twong Room setting —“Set a
time limit” (Th&i gian dwoc cai dat tuy theo
th&i gian quy dinh hoan thanh bai tap nhém)

2.3.1.2.3. Két thuc bubi day

- An miii tén bén canh “Leave” — “End
meeting” — “End”

2.3.1.3 Soan va giao bai tap cho sinh vién

- Chon tab “Assignment” (Bai tap) —
“Create” (Khéi tao) (GV chon dang bai tap tw
luén -Assignment ho&c trac nghiém -Quiz) —
“New Quiz” (soan ndi dung bai tap truc tiép
trén Microsoft Teams. Néu bai tap da soan
san trén Microsoft Teams tir trwdc thi click
vao tén bai tdp — “Next”

- Cai dat thoi gian lam bai tap / bai kiém
tra trén Microsoft Teams: Nhap ngay kiém tra
& muc “Date due” — Nhap thoi gian két thuc

kiém tra & muc “Time due” — An “Assign” dé
cai dat bai kiém tra

- Cho SV Iam bai kiém tra theo thoi gian
da cai dat. Khi SV két thuc lam bai, GV c6 thé
thay dwoc thdi gian sinh vién ndp bai va két
qua diém. An “Summary results” d& xem cu
thé két qua lam bai kiém tra, nhirng 16i sai cta
tirng sinh vién, théng ké diém trung binh cac
bai kiém tra cla sinh vién

- Dang diém: SV sé& nhan duoc két qua bai
kiém tra va nhirng I6i sai cu thé ctia ban than
khi GV dang diém trén Microsoft Teams

2.3.2 Danh gia hiéu qua cua viéc st dung
Microsoft Teams trong day hoc Tiéng Anh
theo quy trinh dé xuét

Dé kiém chirng mirc d6 hiéu qua clia quy
trinh trén trwdc khi d& xuét ap dung né vao
giang day truc tuyén tai trwérng Cao dang du
lich Hué, nhém tac gia da tién hanh ap dung
quy trinh thyc nghiém trong qua trinh giang
day mé dun Tiéng Anh khach san 1 cho Iép
C13TA- nganh Phién dich Tiéng Anh du lich
vao hoc ky 1 ndm hoc 2021-2022. Sau khi két
thac khéa hoc Tiéng Anh khach san 1, nhém
da tién hanh khao sat |y y kién phan héi cta
sinh vién vé& kha nang st dung Microsoft
Teams clia gidng vién. C6 22 SV trong tbng
s6 23 SV tham gia khoa hoc thic hién tra 1&i
phiéu khdo sat. Két qua thwc nghiém quy
trinh s dung Microsoft Teams dbi v&i 16p
C13TA nganh Phién dich Tiéng Anh Du lich
cho thdy 100% SV déu danh gia mé dun
Tiéng Anh khach san 1 dwoc gidng day trén
Microsoft Teams la hiéu qua, trong d6 52.9%
SV cho rang réat hiéu qua. Nhw vay, quy trinh
that sy hiru ich va da gép phan gidp giang
vién gidng day trwc tuyén dat hiéu qua cao.

2.3.3 M6t sb khuyén nghj trong céng tac
day hoc Tiéng Anh truc tuyén qua Microsoft
Teams tai truong Cao dang du lich Hué

2.3.3.1. Bi v&i Nha trwong

- Két hop trwc tuyén va trye tiép cho gidng
vién ap dung trong nhirng trwedng hop day bu
vao budi tdi khi khéng thé théng nhéat lich
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chung véi sinh vién, hoac day vao nhirng
ngay bao lut sinh vién & xa khong thé dén
trwong. Ngoai ra phwong phap giang day
online trén (rng dung Microsoft Teams con cé
thé ap dung cho cac khoéa hoc dao tao tir xa
ma Nha trwéng dang cung cap ddi véi nhirng
ngwoi c6 nhu cadu hoc ma khong thé dén
trwong.

- Chuén bj day du vé ha tang cong nghé
dap tng day hoc trwc tuyén gom: duong
truyén internet, thiét bi hoc trwc tuyén. Ludn
c6 bd phan hé tro cho GV va SV trong day
hoc truwc tuyén.

- Té chirc bdi dwéng huén luyén k§ nang
str dung Microsoft Teams cho dbi ngi giang
vién dén khi ho c6 thé st dung thanh thao
nén tdng Microsoft Teams dé& day hoc truc
tuyén tré thanh nghé chir khéng phai don
gidn déi pho trong thoi gian dai dich COVID-
19 bung nd hay chi biét so' qua céng nghé 1a
day duorc.

- S dung hinh thirc day truc tuyén phu
hop v&i tirng hoc phan, tirng ndi dung. Cac
hoc phan c6 thé dwoc chia nhé ra thanh
nhiéu ndi dung. N&i dung nao phu hop véi
day trwc tuyén va phu hop véi nguyén vong
ctia SV thi thwe hién day trwc tuyén dé giam
ap lwc vé co s& vat chat, tiét kiém thoi gian,
giam chi phi, va ky nang st dung Microsoft
Teams cua giang vién khéng bi mai mét.

- Cho in quy trinh gdm céac budc hwédng
dan c6 hinh anh minh hoa thanh tap cam
nang nhé cho gidng vién ap dung vao thuc té
khi day hoc tryc tuyén qua Microsoft Teams
dé giup gidng vién dé dang thwc hién nham
dadm bao cong tac gidng day truc tuyén dat
hiéu qua va théng nhét.

2.3.3.2. Déi véi gidng vién day Tiéng Anh

- Phai chd dong tham gia cac 16p dao tao
tap huén bdi dwéng siv dung cdng nghé théng
tin, nén tang day hoc truwc tuyén Microsoft
Teams va phuwong phap giang day truc tuyén
dé day hoc truc tuyén tré thanh nghé

- Can phai dbi méi phwong phap giang
day phu hop vé&i nén tdng Microsoft Teams
dé dat hiéu qua cao nhét trong day hoc truc

tuyén
- Tich hop thém cac phdn mém khac nhw
Kahoot, Quizziz, Flipgrid khi s& dung

Microsoft Teams dé tang hiéu qua day hoc
trwc tuyén va gidp SV cam thay hirng thu, yéu
thich mén hoc hon.

3. Két luan

T két qua khao sat thuc trang kha
nang s dung Microsoft Teams cua giang
vién trong day hoc Tiéng Anh truc tuyén tai
Trwdng Cao dang Du lich Hué c6 thé két luan
rang Microsoft Teams c6 nhiéu tinh nang hiru
ich giup GV trién khai nhiéu hoat déong day
hoc online dé dang, nhanh choéng, sinh déng.
Vi vay, viéc GV str dung thanh thao cac tinh
nang cua Microsoft Teams sé gilp cho céng
tac giang day Tiéng Anh truc tuyén tré nén
tha vi va hiéu qua hon. SV sé cadm thay hing
tha, chd dong va tich cwc tham gia cac hoat
doéng hoc tap, dac biét 1a hoat dong tw hoc dé
nang cao nang lyc Tiéng Anh hon khi GV
cung cap cho SV ngudn hoc liéu phong phu
qua ng dung Microsoft Teams. Trong th&i
dai céng nghé sb 4.0 nhw hién nay, voi
nhirng wu diém vwot troi nhw vay, Microsoft
Teams nén dwoc sir dung trong giang day
trwc tuyén két hop voi truc tiép tai truong.
DPbi v&i cong tac dao tao ngoai cla nha
trwdng tai nhitng dia ban ngoai tinh,
Microsoft Teams nén dwoc st dung dé tiét
kiém th&i gian va chi phi di lai cha ca nguwoi
hoc 1&n ngudi day. Tuy nhién, dé& day hoc
trwc tuyén thwe sy hiéu qua, can cé nhirng
bién phap déng bd tir phia nha trwéng, doi
ngld GV va ca SV. Cé nhw vay, Microsoft
Teams méi cé thé dwoc st dung réng rai
trong giang day néi chung va Tiéng Anh noi
riéng.

45



TAI LIEU THAM KHAO

1. Tai liéu bang tiéng Viét

[1]. Dwong Thi Ngoc Anh, Binh Thi Thuy Linh va Hoang Thi Tuyét (2020). St dung Microsoft
Teams trong day hoc Tiéng Anh cho sinh vién ndm thir nhat khéng chuyén ngir tai truvong Dai
hoc Hoa Lur. I1SSN: 2354-0753. Tap chi Gido duc, S6 dic biét ki 2 thang 5/2020, tr 152-156.

[2]. Pang Thi Thay Thanh (2022). Mét sé phuong phép day hoc va kién nghj giai phap day
hoc trure tuyén hiéu qua. Trwdng Dai hoc Céng nghiép Dét May Ha Nbi

[3]. Binh Thanh Xuan (2020). Day hoc truc tuyén cho sinh vién: nghién ctru truong hop sinh
vién trirong Pai hoc Bach Khoa Ha N§i. 1SSN: 2354-0753. Tap chi Gido duc, S 489 (Ki 1 - 11/2020), tr 48-54

[4]. Nguy&n Thanh Céng, et al. (2020). Khai théac céc tng dung céng nghé dé té churc I6p
hoc truc tuyén qua Microsoft Teams. Trong Ky yéu Hoi thdo Khoa hoc clia nguoi hoc nam
hoc: 2019-2020: Ha N6i, thang 5 nam 2020

[5]. V6 Tu Phuwong (2020). Khao sat thuc trang trng dung céng nghé théng tin trong viéc
day va hoc ngoai ngi¥ truc tuyén trén nén tdng Microsoft Teams tai truong dai hoc Khénh Hoa.

2. Tai liéu bang tiéng Anh

[1]. Alabay, S. (2018). Classroom experiences with Microsoft Teams® for foreign language
teaching. Retrieved from https://dergipark.org.tr/en/publ/ijhar/issue/55202/758263

[2]. Gohiya, P & Gohiya, A (2020), E -learning during Covid 19 Pandemic. (2020, May 21).
Research Square. https://www.researchsquare.com/article/rs-29575/v1

[3]. Gumak Singh, John O’Donoghue & Harvey Worton (2005). A Study into the Effects of
eLearning on Higher Education. Journal of University Teaching & Learning Practice, 2(1), 14-
24.

[4]. Heath, N. (2019). Microsoft Teams: A cheat sheet. TechRepublic. Retrieved from
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/

[5]. Microsoft Teams. (2020). In Wikipedia. Retrieved from
https://en.wikipedia.org/wiki/Microsoft_Teams

3. Tai liéu Internet

[1]. http:/truongchinhtritinhphutho.gov.vn/thong-tin-phuc-vu-quan-ly-va-giang-day/mot-so-
giai-phap-nham-nang-cao-chat-luong-giang-day-truc-tuyen-hien-nay.html

46


https://dergipark.org.tr/en/pub/ijhar/issue/55202/758263
https://www.researchsquare.com/article/rs-29575/v1
https://www.researchsquare.com/article/rs-29575/v1
https://www.researchsquare.com/article/rs-29575/v1
https://www.researchsquare.com/article/rs-29575/v1
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://www.techrepublic.com/article/microsoft-teams-the-smart-persons-guide/
https://en.wikipedia.org/wiki/Microsoft_Teams
https://en.wikipedia.org/wiki/Microsoft_Teams
http://truongchinhtritinhphutho.gov.vn/thong-tin-phuc-vu-quan-ly-va-giang-day/mot-so-giai-phap-nham-nang-cao-chat-luong-giang-day-truc-tuyen-hien-nay.html
http://truongchinhtritinhphutho.gov.vn/thong-tin-phuc-vu-quan-ly-va-giang-day/mot-so-giai-phap-nham-nang-cao-chat-luong-giang-day-truc-tuyen-hien-nay.html

